Page |1

Getting from Birmingham New Street station to the ICC / nearby hotels

Arrival into Birmingham New Street station

When travelling by train, you will arrive into one of the 12 platforms at Birmingham New
Street station, all of which are below ground level. The platforms are numbered from 1 to
12, with each divided into 2 sides designated A (eastside) and B (westside). Take the
escalator / stairs at either end of the platform or the elevator up to the concourse level of the
station. A map of the Birmingham New Street station concourse is shown on Page 2. Please
note that automatic ticket barriers are normally in operation especially during busy periods,
so remember to keep your tickets in hand in order to pass through the barriers (remember
to take your ticket back as you pass through the barrier).

Taxi from Birmingham New Street to the ICC and nearby hotels

If you wish to take a taxi to the ICC or your hotel, there is a taxi rank right outside the station.
Proceed out of the station from the Smallbrook Quensway and Bullring exit (there is ample
signage in the station) and you will find taxis on your right. The fare to the ICC and nearby
hotels (typically on Broad Street) will be approximately £5 to £6.

Walking from Birmingham New Street to the ICC and nearby hotels

If you do not mind the short walk to the ICC (approximately 10 minutes), head toward the
Victoria Square or Stephenson Street exit (there is signage indicating directions in the
station). After exiting the station, see Birmingham city map on Page 3 for recommended
route with corresponding directions below:

i.  Cross Stephenson Street (note there is also a tram line on the road) and walk a
short distance up Temple Street.

ii. Turn left onto New Street.

iii.  Walk along New Street all the way up to Victoria Square and go around in between
the Town Hall and Council House onto Centenary Way (note that there is currently
significant building / construction work along certain parts of this route however there
are signs showing directions towards the ICC / Symphony Hall).

iv. Continue on Centenary Way which leads out to Centenary Square and the ICC /
Symphony Hall is at the end of the square.

v. The majority of the recommended hotels are within 5 minutes walk from the ICC,
primarily along or off Broad Street (however please check location / address of your
hotel).
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BIRMINGHAM NEW STREET STATION CONCOURSE MAP
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speak to one of our staff

Accessible toilets Mobility assistance Al Bar One 32 MAS Simply food 08 Coming s00n a or call our helpline on

Baby change Parking Benugo s 3 Mi Casa Buritos o Coming soon =3 03457 11 41 41

Bitsh Borwport Polics Pheto Bocth Boots = Molestine: 2z Coming soon (= networkrail.co.uk/

Buses Platform numbers. Camden Food Co. 04 Ofiver Bonas 29 birmingham-new-street-station

Coet ot e G & Pepaovs ) /BirminghamNewStreet

Shorapen ol Berdefrm g et i @NetworkRailBHM

Cyde park Station reception Doddle 27 Pret A Manger 19

Dogspend Toxis Five Guys 33 Starbucks

Drop off point Telephones. Funky Pigeon 0 The Body Shop 24

Fast ticket machine Tickets. HEMA 15 Upper Crust 7 7

First oid Tolets Hotel Chocolat % Wasabi 8

Information Wating room Joe's Coffee House N Whsmith 06

Left luggage Trom / ight Roil Jov 3 Kiko Milano .
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BIRMINGHAM CITY CENTRE MAP
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