Frequently asked questions:
Q1	Do I need to do a risk assessment on every trip?
Q2	I need to travel to a region of country where the FCO advise against all but essential travel for my research project.  What should I do?
Q3	I am the line manager and have some concerns about the risk assessment form submitted.  Whom should I speak to?
Q4	How do I know the risk level of the country that I am travelling to?
Q5	How many risk levels are there?
Q6	What is an overall territory risk rating and where is it from?
Q7	What does an overall “Low” territory risk rating mean?
Q8	What does an overall “Moderate” territory risk rating mean?
Q9	What does an overall “High” territory risk rating mean?
Q10	What information I need to include in my risk assessment?
Q11	Who should I seek advice on my risk assessment?
[bookmark: _GoBack]Q12	Where and how long should I keep my risk assessment form?
Q13	What are risk indicators?


[bookmark: Q1]Q1	Do I need to do a risk assessment on every trip?
A	If you are going abroad, you are required to undertake a suitable and appropriate level of risk assessment on your trip depending on the risk level of the country that you are travelling to and/or the activities that you will be doing.  
See the risk-profiling model in University Health & Safety Arrangements: Chapter 24 “Health & Safety in Off Campus Work including field work, field trips and business travel” http://documents.manchester.ac.uk/display.aspx?DocID=15496

[bookmark: Q2]Q2	I need to travel to a region of country where the FCO advise against all but essential travel for my research project.  What should I do?
A	Irrespective of the overall risk level of the country, if you plan to travel to an area where there is a FCO advice, either “against all but essential travel” or “against all travel”, you must discuss your travel plan with your line manager and prepare a bespoke risk assessment for your trip, detailing your itinerary plan, local contacts, local emergency facilities in case of an incident in your risk assessment.  You may seek advice from your School Safety Advisor when preparing your risk assessment.

[bookmark: Q3]Q3	I am the line manager and have some concerns about the risk assessment form submitted.  Whom should I speak to?
A	You may raise your concern to your local Safety Advisor, who may seek further advice from Faculty Compliance & Risk Team, University Safety Service, or the Insurers if required.

[bookmark: Q4]Q4	How do I know the risk level of the country that I am travelling to?
A	You can download a country report which would include a detailed risk profile of the country from AIG Travel Assistance site (https://travelguard.secure.force.com/TravelAssistance/) or through their mobile app “AIG Travel Assistance App”.

	For first time user, you can register on the site using your University email address and the University Travel Policy number.  You may find the policy number on the Insurance website.


[bookmark: Q5]Q5	How many risk levels are there?
A	There are 5 levels of risk categorised by AIG:  
“Extreme” > “High” > “Moderate” > “Low” > “Minor”


[bookmark: Q6]Q6	What is an overall territory risk rating and where is it from?
A	The overall risk rating for each country changes from time to time and is determined by the University’s Travel Insurance, AIG Global Travel Security, based on nine risk indicators, including Crime, Terrorism, Conflict, Political, Kidnapping, Infrastructure, Corruption, Civil Unrest and Cyber Issues.

[bookmark: Q7]Q7	What does an overall “Low” territory risk rating mean?
A	Locations with a Low threat rating are typically characterized as politically and socially stable with few prominent security concerns.  Minor socio-economic issues can contribute to occasional incidents of civil unrest and/or protect actions, although most such developments remain non-violent with few major associated disruptions to daily life and business operations.  While crime is not a frequent occurrence, low levels of non-violent crime may be present.  Violent crime may occur on occasion generally in a major urban area of the country.  Overall infrastructure and medical facilities are advanced or of good quality with occasional disruptions caused by natural and man-made hazards.

[bookmark: Q8]Q8	What does an overall “Moderate” territory risk rating mean?
A	Moderate risk locations experience periodic demonstrations and protests, with instances of violent civil unrest possible.  These locations are typically politically stable, but development such as socio-economic issues may periodically give rise to notable social tensions.  Rates of crime are moderate, though instances of violent crime occur more frequently especially in major urban locations, while criminal incidents may occur in any area of the country, crime is not pervasive nationwide.  Overall safety and security risks to individuals and businesses are moderate.  Terrorism-related concerns may be present, but are not frequent occurrences.  Ethnic and/or sectarian issues may exist, but do not typically manifest in serious security developments.  Infrastructure and medical care may be inconsistent throughout the country, although acceptable levels can be found in the most prominent urban centres.

[bookmark: Q9]Q9	What does an overall “High” territory risk rating mean?
A	Locations in a High threat rating often experience elevated rates of crime, including violent crime, that pose a concern to travellers.  Political instability concerns may be heightened, and the type of government in place may present itself as an issue to foreign interests.  Countries may have weak economic structures that contribute to elevated levels of crime, unrest and protest activity.  Demonstrations are common and may arise in response to a multitude of issues; response by security forces may compound problems.  Terrorism, ethnic and/or sectarian issues may also be a concern; terrorism-related developments occur more frequently in High threat destinations.  Localised militia or anarchist activity may also occur in these locations.  The risk of, or ongoing conflict, may be an issue in High threat environments.  Overall issues pose a notable risk to foreign travellers and businesses as well as the local populace.  Overall medical care/facilities and infrastructure are poor and unreliable and many foreigners would need medical evacuation for serious health issues.

[bookmark: Q10]Q10	What information I need to include in my risk assessment?
A	A good risk assessment should include the following:
· Name(s) of traveler(s)
· Purpose of the trip
· Dates of travel
· Destination or an itinerary including all locations 
· Name of organisation and/or individual person visiting including full postal address and website (where possible)
· Any general as well as specific risk associated with the country of destination, including travel thereto and therefrom the location being visited  (consult FCO advice and AIG site)
· Any risk associated with the planned activities during the trip.  If your trip involves any potential high risk activity, provide a detailed description of the planned activities, i.e. what you are looking to do, and how you are looking to do it; what and where the risks may be; and what steps you will take to mitigate them.  
· Medical Arrangements – identifying suitable local medical facilities in the event of injury and illness, or emergency illness in relation to pre-existing medical conditions
· In-country travel arrangements – air, sea, rail, road 
· Accommodation
· Communications 
· Training requirement, if any
· High Risk Environments
· Emergency contact details in / out of country


[bookmark: Q11]Q11	Who should I seek advice on my risk assessment?
A	Your initial point of contract is your local Safety Advisor.


[bookmark: Q12]Q12	Where and how long should I keep my risk assessment form?
A	If you have prepared a bespoke risk assessment for your trip and included any personal data in the form, you should follow the University’s GDPR procedure and keep your risk assessment form in a safe and secure location for five years after the completion of the trip.


[bookmark: Q13]Q13	What are risk indicators?
A	The overall risk of each country is based on the following nine risk indicators, which are defined as below.
  
1	Crime
· Extreme – Violent crime is very common and poses a serious threat to individuals. Locations rated as Extreme experience rampant crime issues and there may be few or no areas considered immune or safe from the threat of crime. The quality of security forces may exacerbate crime concerns. 
· High – The threat of crime poses a prominent security concern for residents and visitors alike. Violent crime is often prevalent and can directly affect the business operating environment. 
· Moderate – Petty and opportunistic crimes are common, while violent crime does occur but is not a significant issue. 
· Low – Rates of crime generally do not pose a serious threat of physical harm to travelers and residents alike. Violent crime is rare or non-existent. Petty crimes are likely to be of most concern, while property crimes may take place occasionally as well. 
· Minor – Crime is typically non-existent in these locations, and on the rare occasion an incident occurs it is usually petty and non-violent in nature. 

2	Terrorism
· Extreme – There is a very serious threat of terrorism in locations rated as Extreme, and attacks occur frequently. Terrorism-related incidents may be domestic and/or transnational in nature and may include small-scale and/or coordinated, sophisticated attacks. Foreign interests may be considered desirable targets of attacks, and this issue poses a significant risk to operational interests in the location.
· High – Terrorism-related developments present a significant, persistent concern in the location and incidents occur periodically. Attacks may be directed against both local and/or foreign interests and may constitute a serious risk to businesses and individuals. 
· Moderate – Terrorism is not a prominent concern, but there may be a history of attacks or an ongoing threat; incidents are infrequent occurrences but individuals and businesses with interests in the location should be cognizant of the threat. 
· Low – Terrorism is not a notable issue, but isolated incidents may have occurred in the past. Credible threats may be issued periodically, but these occurrences are generally infrequent. 
· Minor – There is no established history of attacks or threats in these locations. 

3	Conflict
· Extreme – Locations rated as Extreme are affected by active armed conflict and this directly and adversely affects all levels of society, the economy and government. Conflicts may be long-standing or new, and show no indication of reaching a resolution in the foreseeable future. Implications of conflict in these locations are long-term and significant; threats associated with conflict are of serious concern for foreign interests, and all travel and business operations should be carefully considered. 
· High – There is a significant risk of imminent armed conflict or an active conflict is currently ongoing and has significant implications for the political and security environment. Conflict may affect wide portions of the country. It adversely impacts the ability to safely travel and/or conduct business. Conflict may be short in duration, but implications will be long-term, increasing the risk of future conflict. 
· Moderate – There may be an elevated risk of conflict in these locations, internal or external. Armed conflict may be ongoing, but it is confined to specific, remote areas and has few impacts on the political and security environment in the rest of the country. Travelers and businesses have the ability implement measures to mitigate the risks associated with conflicts to avoid disruptions to travel or operations. 
· Low – There are no notable concerns regarding the threat of conflict. Past conflicts have little impact on current conditions, and this risk overall is not a concern for travel or business considerations. 
· Minor – These locations generally have no recent history of conflict, nor do concerns exist regarding future developments. 

4	Political
· Extreme – Locations with this rating are politically unstable and are prone to frequent or protracted periods of unrest and heightened internal tensions. There may be a history of coups, and governments oftentimes fail to serve the duration of their scheduled mandate. Overall stability is a major issue that affects security, daily life and/or business operations. The status of the political situation adversely affects the quality of security forces, which may be incapable of effectively maintaining or promoting order and stability. 
· High – Political disputes are a typical characteristic in these locations, and internal political developments often have direct implications on daily life, government efficacy and/or security conditions. Internal strife and civil unrest/disobedience may occur often as a result of political issues. Stability is a serious concern; locations with this rating may be prone to coups and/or periodic unscheduled changes in government. 
· Moderate – Internal developments may arise periodically, particularly around election periods; however, it is not common for developments to dramatically alter overarching security conditions or stability. Periods of elevated concerns or heightened tensions are typically short-lived; protracted political issues may exist, but are not associated with major violence or serious concerns regarding potential abrupt and/or unexpected regime changes. Demonstrations, protests and/or strikes occur periodically over dissatisfaction with the political structure, but are typically non-violent. 
· Low – Political-related concerns in these locations are of little concern. Though inconsequential political disputes may arise, they do not pose a concern for daily life, travel or business operations. Long-term political outlook is stable. 
· Minor – There are no concerns regarding the political situation, and there is no recent history of instability. 

5	Kidnapping 
· Extreme – Kidnappings are very common and pose a significant risk in these locations affecting both locals and foreigners. Kidnapping may be politically or criminally motivated, and many are violent in nature. Security forces are often lacking in capability to address the issue, and in some cases may collude with or be directly involved in abductions. 
· High – These locations experience elevated rates of kidnapping, which may be political or criminal in nature. Quality of the security forces may compound this threat. Security precautions should be considered to mitigate risks. 
· Moderate – Kidnappings occur, but are not frequent; when incidents take place, they are not typically overly violent. Various types may include traditional kidnap for ransoms, virtual and/or express kidnappings. Kidnapping may be political and/or criminally motivated. Basic security precautions can help minimize kidnapping concerns. 
· Low – Isolated incidents may occur in these locations, but in general do not pose a prominent risk for locals and foreigners alike. 
· Minor – There is no established history of kidnapping incidents in these locations. 

6	Infrastructure 
· Extreme – Infrastructure issues present major concerns for individuals and businesses alike. Quality is typically poor in these locations, proving a serious impediment to travel abilities and business operations. Infrastructure issues often adversely affect operating costs and may pose serious safety issues. Communications capabilities are often limited and/or unreliable. 
· High – The quality of infrastructure is generally poor and not well-established. Overall infrastructure, including communications technology, roadways and facilities, is inadequate and in need of repair; quality of infrastructure often adversely affects travel and operations in these locations. 
· Moderate – Infrastructure is overall generally adequate; however, concerns regarding quality and planning exist. The quality of infrastructure deteriorates substantially outside of urban areas but does not typically pose serious risk to travel or business. 
· Low – Infrastructure is well-established and high in quality and planning; infrastructure in these locations will pose little concern for travelers, residents or firms with operations. 
· Minor – Infrastructure is often of superior quality and well-planned. There are no significant concerns for residents and foreigners alike. 

7	Corruption 
· Extreme – Corruption is endemic in all levels of business, government and society in these locations and can have significant implications for individuals and businesses. Corruption often affects security forces, compounding safety and security issues. Efforts to counter corruption issues are ineffective or non-existent altogether. 
· High – Corruption is a serious issue and can affect individuals and/or foreign businesses. The government may be unwilling or unable to effectively curb corruption, which can manifest in various forms, including solicitation of bribes from police forces to political corruption. Individuals and businesses with interests in these locations should be cognizant of high corruption rates and the likelihood to encounter this problem on a frequent basis. 
· Moderate – Corruption is a concern in these locations, and may be exhibited in daily life and activities in addition to government and industry. While corruption may exist in the form of making financial payments to facilitate services, etc., it typically does not pose a serious safety or security concern. 
· Low – Corrupt practices may exist in the business or government environment, but overall poses a limited issue for individuals or businesses. 
· Minor – Corruption is a non-issue in these locations. 

8	Civil Unrest 
· Extreme – Instances of unrest are a very common characteristic that shape the security environment in these locations. Many protests and strikes occur spontaneously and are violent and/or disruptive. The quality of the police forces may be questionable and contribute to security concerns associated with protests. Protests may materialize in response to local grievances. Anti-foreigner sentiment may exist and be a catalyst for unrest, including protests or disorder directed at foreign interests. Protests and instances of unrest present a serious security risk in these locations. 
· High – Various local and/or international developments give rise to frequent protests and strike actions, and there may be an established pattern of violence and disturbances. Unrest may cause significant disruptions to daily activities and business operations, and protests over specific issues may occur over a protracted period. The quality of local security personnel may create additional concerns, particularly as they oftentimes use force to disperse protests. Protests are often unorganized and can materialize with little notice. 
· Moderate – Demonstrations, strikes and protests may occur with some regularity, but usually pass without major incident; disruptions to traffic or business operations may occur but dissipate when protests conclude. Political, socio-economic and security issues may inspire protest actions, and while incidents periodically devolve into violence, disorder is not particularly common. 
· Low – Protests and strikes occur periodically over controversial developments that may arise or over pre-existing issues. However, actions are generally infrequent in occurrence, and when they do take place cause only localized disruptions that dissipate once protests conclude. Protests are typically orderly and announced in advance. 
· Minor – Conditions are such in these locations that protests, strikes and demonstrations are rare, if not entirely non-existent. On the rare occasion that an action materializes, it is non-violent and non-disruptive and likely very small in size.  The threat of unrest does not shape the local security environment. 

9	Cyber Issues 
· Extreme – The content of all electronic media is subject to governmental observation and censorship, and the possession of censored media may carry severe legal repercussions. Criminal organizations often operate internally and in collaboration with government services for monetary gain. It is common for security services to confiscate and image devices without cause.
· High – International criminal enterprises regularly target electronic media and devices for intrusion; corporate espionage may be a serious issue. Resources such as firewalls, encryption, and antivirus software should be deployed to safeguard assets and sensitive data. Government monitoring may also be an elevated concern with institutions engaging in active digital media censorship. It may also be common for security services to confiscate devices without cause. 
· Moderate – Individuals will face regular, but typically passive, government monitoring while connected to infrastructure in these locations. Criminal enterprises are common; incidents are often under-reported as security services fail to differentiate cyber intrusion from common crimes. It is possible security services will request to scan electronic media for law enforcement purposes. 
· Low – Cybercrimes are not a wide concern, but do occur, particularly in public spaces. Data transmissions are likely passively monitored for criminal or national espionage purposes; however, such interception tends to be unsophisticated. It is unlikely security services will request to review electronic media upon entry or departure without law enforcement or national security requirements. 
· Minor – In rare instances individuals or small criminal enterprises may seek opportunistic intrusion of digital files for monetary gain or to further spread malicious code from public access points. Such actors will typically be limited to public spaces with shared internet such as cafes, airport terminals, public transportation hubs, or hotels. Lack of modern information technology infrastructure may contribute to lower levels of cybercrime. Government institutions are not known to engage in cyber espionage.

