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The Sustainability Challenge is part of the Ethical Grand Challenges Programme, one of the University’s Signature Programmes for Social Responsibility. The Challenge aims to raise awareness of important issues around sustainability in relation to the needs of communities, economies and the environment as well as introducing new students to the skills they will develop during their time at Manchester, such as teamwork, communication, working under time pressure and presenting to their peers. As part of the Challenge students are required to design a new campus for a fictitious University of Millchester.  


The Challenge will run across 9 buildings on the Oxford Road campus, with 8,000 first year students. Each building will have a team of Event staff, managed by a Building Team Leader. Event Staff will be key to the success of the Challenge, both in terms of ensuring that students move quickly and safely around buildings and helping to troubleshoot any issues as they arise. 

Event Staff roles will vary, depending on the building, but are likely to involve some of the following:
· Directing students to rooms as quickly as possible
· Ensuring a safe flow of traffic through the building for example by encouraging students to take the stairs rather than the lifts 
· Acting as a first point of contact for lost students and answering queries 
· Helping facilitators to set up  and take down resources in rooms
· Helping to resolve problems that arise on the day
· Liaising with Building Team Leaders to report any issues
· Providing Help Desk support*
· Managing Help Desk queues and providing ‘Triage’
· Technical Support to assist in setting up computer systems on the day of the Challenge and then provide support to staff facilitators**

* this role is likely to suit Volunteers who have experience of working with student data

**A full briefing will be provided, but Technical Support staff should be confident in the use of University Computer systems, AV equipment and troubleshooting internet related problems.  





