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Safety and Security 

 
 
 
 

University of Manchester Security Team 
 
Providing security to students and staff  
on campus and University Halls of Residence  
 

 
 
 
 

Greater Manchester Police (GMP) 
 
Providing security to all off campus covering  
the Greater Manchester area 
 



University of Manchester  
Crime Reduction Advisor 



 
 

Safety and Security 
 

Who is responsible for your safety and security ? 

Who is 
Responsible? 



 Safety and Security – Reporting of Incidents 

Incidents 
should be 
reported 
to ……….. 

  

Greater Manchester Police (GMP) 

University of Manchester 

SECURITY CONTROL 
ROOM (24/7) 

0161 306 9966 
(On the back of your 
University ID card) 



Reporting is Important 

• Patterns of crimes can command police resources so 
you should always report it 

• By reporting crime when it happens to you, you may 
be able to prevent it happening to others. You will 
also help the police understand the extent of crime 
in your local area so they can respond to it better 

• All of the campus security team are first aiders 
• Students can also ring 0161 306 9966 if they or 

someone else is hurt 



Crime Statistics 2017/18 

1 Insecurity Theft – 37% 

2 Cycle Crime – 28% 

3 Criminal Damage – 13%  

4 Burglary Offences – 10% 

5 Theft from 
Person/Robbery – 5% 

6 Assaults – 4% 

7 Vehicle Crime – 3% 

29% Theft Other

Bike Crime

Burglary

Vehicle
Crime

45
% 

29% 11 5
8

57 offenders detained on campus last academic year 



BIG NUMBERS! 

  86% 
• Bike Theft 
• Mobile Phone Theft 
• Unattended Property Theft 
• Theft from Insecure Rooms 



International students and crime on campus 

Phone snatches 

Unattended items 

 

  



How can you make yourself less of a target 
for crime? 

• Phone snatches 
 

• Unattended property theft 

  - ask someone nearby to watch your belongings 

  - if you want to reserve your space at the library, you could put some books from the 
shelves in your place – just put them back afterwards! 

• Theft from insecure rooms 

  - if someone follows you into your accommodation or university building and you 
don’t think they should be there, report them to reception as soon as possible  

  - lock your room if you are leaving it – even for just 5 minutes 

  - shut your windows, close your curtains/ blinds 

  - don’t leave your valuables on display – put them under your bed covers, in a drawer  





University of Manchester Crime Reduction Facebook Page 



Greater Manchester Police 



Frauds 
What does the fraudster want? 

YOUR MONEY 

How are they going to try and get it? 

By accessing your account or by having 

you transfer money to them 



Frauds 

What methods will they use? 

Phone call, email or pop up on your laptop 

What will they say? 

They will try to frighten and or threaten 

you. They may say that you will be 

deported or imprisoned  



Frauds 

No legitimate agency or person will ever 

ask you for your bank account details or 

for you to make a transfer from your bank 

account as part of a phone call or by 

email. 

Try not to let you yourself feel bullied. 

Take your time and take advice 



  
THINK about who the caller is; do you know that they are legitimate? 
Never share bank details with anyone on the phone. Never transfer money on 
the basis of information you are given over the phone. Do not type in numbers 
on your phone if someone ask you to do so 
  
STOP. Do not talk about your personal information or bank details. 
If you feel uncomfortable, hang up the phone. 
  
BLOCK the telephone number from your phone.  
  
REPORT it someone at The University of Manchester (for example, a ResLife 
Officer in your Hall, a Support Officer, or an Assistant in the Student Support 
Centre). 
The University will work with Greater Manchester Police to stop the crime 
from happening again to anyone else. 
 . 

Frauds 



Getting Home Safely 

• Plan your route home 

• Avoid taking short cuts 

• Use the main roads – CCTV and street 
lighting 

• Stay with your friends 

•  Keep valuables out of sight  
 



Personal Safety  

• Remember to keep your windows/doors locked 
when you are not at home 
 

• Don’t let anyone in to your room/home that you 
don’t know 
 

• Keep your personal belongings safe 



Money  

• Only carry ONE cash card  

• Do not use cash machines at night.  Plan ahead and 
get your money out during the day 

• Do not carry large amounts of cash around with you- 
Open a bank account ASAP 

• Be aware of any suspicious activity when using the 
cash machine- Distraction theft 

 



Code: 
*#06# 

TODAY 
 

REGISTER 
YOUR PHONE!! 

Your phone serial / 
IMEI number 



• Is your phone locked/password protected?  
•  Does your phone have a tracking feature – is it   

turned on? 
• Can I access your Bank Account? 
• Can I access your Facebook /Twitter account? 

 

Mobile Phones 



Important Telephone Numbers  

 

 

Police, Ambulance and Fire Service 
 

• Greater Manchester Police Switchboard 101 
 

In an emergency dial 





We look forward to working with you to  
make your time in Manchester as safe  
and enjoyable as possible 


