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STUDENT AMBASSADOR CODE OF CONDUCT

As a Student Ambassador of The University of Manchester you will be giving information and guidance to young people, potential applicants to Higher Education, their families and advisers, and you must therefore respect this code of conduct at all times.

Student Recruitment and Widening Participation team staff will provide you with training for the different activities you are engaged in and you will be encouraged to call on them for advice and support when needed. 

To ensure the effectiveness of the work we deliver, all Student Ambassadors must follow the code of conduct detailed below:

1. Maintain a high standard of professionalism in your work.

2. Respect members of staff and adhere to any guidelines they put in place to ensure the smooth-running of the event.  The lead member of staff is managing the event on the day and all ambassadors should follow instructions they are given by that member of staff.  

3. Treat the ambassador role as a part-time job and commit to the work opportunities you have signed up to work on.   The ambassador role is a varied role and Student Ambassadors will be expected to carry out the role they have been allocated by the lead member of staff. 

4. To comply with Health and Safety guidelines and Child Safeguarding guidelines that have been put in place both for the safety of the young people, and you as Student Ambassadors.

5. Offer information, advice and guidance effectively and with integrity to assist young people and potential applicants in making informed choices about their future.  

6. Ensure that you do not say anything of a detrimental nature regarding other Higher Education institutions.

7. Ensure that you arrive promptly every time you work and if you cannot make it or are running late, let the organiser of the event know as soon as possible.  

8.  Wear the University's Hoodie, Fleece, Cagoule or T-shirt throughout your shift, as required.

9. Ensure that any information you give regarding The University of Manchester or Higher Education is honest and of a positive nature but without exaggeration; you should be able to market Higher Education through your own experiences.  

10.  Remember that you should maintain a positive and professional attitude when participating in every University event.  You are regarded as University staff whilst working as a Student Ambassador.  

11.  Contact members of staff via the appropriate communication channels and in a professional manner.

12. The Student Recruitment and Widening Participation Team have the right to terminate your status as a Student Ambassador if you do not comply with the points listed above. 

13. Finally, if you don’t know something when working, ask the organiser!
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