
LANDESK Ticket Management Dashboard 

Released in LANDESK system update #13, the Ticket Management Dashboard is 
available to all analyst users as an alternative to the existing ‘home’ dashboard.  
 
The dashboard was created based on feedback: 
• simplify the design  
• display more ticket information on-screen  
• allow more flexibility to sort on column headings 
• improve the knowledge base search 
• return results faster 

 

Shortcut to the dashboard 

* 

* Use the ‘left arrow’ icon to view the dashboard in full screen  



Analyst Ticket Management Dashboard 

All Tickets Awaiting My Action 1 

The ‘All tickets awaiting my action’ gadget show tickets assigned to you which were last 
updated by another user and therefore require your attention.  Think of these as 
notifications. 
 
By clicking on the chevron (      ) the display will expand to show the last action added to 
the ticket.  
 
Left-click the row to open the ticket, or right-click for a shortcut to available actions (      ). 
 
Edit the ticket in any way to remove it from the list. 
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The tickets are ordered by Breach Date by default.  Select any column heading to sort on 
that column (      ). 
 
The first columns indicate the current SLA status (      ):  
 
The User Status column indicates whether the customer is a ‘VIP’ (      ). 
 
Left-click the row to open the ticket, or right-click for a shortcut to available actions (      ). D 
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Analyst Ticket Management Dashboard 

All Tickets Assigned to My Group 2 
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Analyst Ticket Management Dashboard 

All Tickets Assigned to Me 3 

Use the chevron to reveal more information about the ticket without leaving the 
dashboard (      ).  
 
The user status column indicates whether the customer is a ‘VIP’ (      ). 
 
Left-click the row to open the ticket, or right-click for a shortcut to available actions (      ). 
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END OF DOCUMENT 


