[bookmark: _GoBack]Great Manchester 10k Run
Terms & Conditions
Once your payment is accepted, your fee is not refundable unless supported by a doctor's note. If this is the case please send a doctor's note and covering letter stating that you would like to be withdrawn from the event to: 
The Sport Development Team, 
William Kay House, 
SPORT Office, 
333 Oxford Road, 
Manchester M13 9PG

Or you can scan it and email to  GMR10K@manchester.ac.uk
All refunds are subject to a £5.00 administration charge. Refunds will not be possible for any other eventuality.
FAQs
Q1: I have already paid for the race as an individual runner. If I take part as team member with the University can I get a refund for the difference between the full price and the discounted price please?
A1. Unfortunately we are not able to refund any entries fees already paid to Great Run. You are however welcome to apply for a t-shirt and run with the UoM wave. Please register your interest to do so by emailing GMR10K@manchester.ac.uk  with the title ‘T-shirt ONLY’
Q2: I have friends / family who are not university employees or students can they join the group?
A2: The discounted rate is only available to students and staff of the University of Manchester. If you have contacts who have entered the event and would like to join the wave please contact: GMR10K@manchester.ac.uk  with the title ‘Non uni runner’
Q3: Can I enter if I plan to walk the route?
A3: We are advertising and promoting the event as a run (or jog) and hope that everyone entering will challenge themselves to achieve the distance in this way. We will be able to support all new runners through a tailor made training plan which will help build people up to the 10k from having never done anything before. 
We understand the idea of a run may well put some people off and understand that some people will be keen to do a combination of walking and jogging the distance, something which we are very supportive of and would expect all entrants to try during the challenge.
Q4: Which charities can I raise money for?
A4: The three main charities which we are raising money for are Manchester Children’s Hospital, Marie Curie and the Red Cross. If you would like to raise money for another charity you are welcome to do so. We will be challenging all runners to try and raise at least £100, aiming to raise over £100,000. Charity and fundraising information will be sent out once you have signed up to the run where we hope you will join our fundraising community page.
Q5: I am a new runner, what support can I get from the University?
A5: The University has increased it’s offer of group run training especially for the event. We have collated a list of run leaders and sessions that will be running on a weekly basis from the middle of January 2016. For full details please see webpage : http://www.sport.manchester.ac.uk/fitness/runwalk/
The UMRun group will also be continuing it’s monthly events and support for those who are using their commute as part of their run training. To find out more about this group and their events please go to http://www.estates.manchester.ac.uk/services/es/travel/running/ 
Q6: I already run but need help to get out and train, can the University help?
A6: The University has two existing running groups, on the main campus, which welcome and cater for a mixture of abilities. By January we also hope to have an established run leader also taking groups from North Campus. For full details on all running groups please see webpage http://www.sport.manchester.ac.uk/fitness/runwalk/
You can also find support and advice through our dedicated Facebook event group : UoM Great Run Community: http://www.estates.manchester.ac.uk/services/es/travel/running/ 

The UMRun group will also be continuing its monthly events and support for those who are using their commute as part of their run training. To find out more about this group and their events please go to 
Q7: How can I help out with the organisation of the team? 
A7:  If you would like to be involved in any way, as well as or instead of, running in the event then please contact us on: GMR10K@manchester.ac.uk  with the title ‘I want to volunteer’. We have a group of volunteer run leaders and supporters for the running groups and also a group of administration volunteers who are assisting with such things as promotion, marketing, social media. If you think you could help we would love to hear from you. 
Q8: Are there any other programmes offered by the University which may help me get fit for the run? 
A8: The SPORT office offers a whole range of different programmes and activities which can help prepare your mind and body for the run (alongside your run training). Information about free activities in SPORTICIPATE and HALL SPORT through to 8 week courses (starting 26th January 2016)such as pilates and yoga from ACTIVE Manchester, can be found on the SPORT website http://www.sport.manchester.ac.uk/ 
Q9: I cannot run / Don’t want to run are there other ways I can get involved?
A9: If you would like to be involved in any way other than running in the event please contact us on: GMR10K@manchester.ac.uk.  We have a group of volunteer run leaders and supporters for the running groups and also a group of administration volunteers who are assisting with such things as promotion, marketing, social media. If you think you could help we would love to hear from you. 
Q10: How can I find other people in my area of work / study that are taking part? 
A10: We have created a Facebook event group called ‘UoM Great Run Community’. The hope is that people can meet and communicate, share routes, training ideas, thoughts on nutrition etc via this page. If you find people on here and want to set up individual groups please feel free to do so but ensure you let the organising committee know of any activities you want to advertise relating to training etc. 
Q11: Do I have to wear the purple t-shirt which is provided?
A11:  The purple t- shirt is included in the price you pay and must be worn during the event. We are aiming for maximum impact and the mass purple wave will contribute to this. If you wish to wear other items of kit relating to your team, that is fine as long as you are sporting the purple t-shirt as well. 

