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NORMAL SERVICE 99.98% SERVICE NAME: Podcasting Service
SCHEDULED ADVERTISED OUTAGE 0.02% DATE: February 2015

UNSCHEDULED OUTAGE SNS 5335 - RFC 6208 - Reynolds house data centre router caused https video files to be unavailable for 10 minutes.
PARTIAL OUTAGE
INTERMITTENT OUTAGE
PERFORMANCE ISSUES AFFECTING AVAILABILITY
DEPENDENCY FAIL

TOTAL AVAILABILITY EXCL SCHEDULED OUTAGES 100.00%

Partial, Intermittent, & Dependency not included in Total, as parent 
service is still running.  List the outages in minutes
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