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PARTIAL OUTAGE

|[PERFORMANCE ISSUES AFFECTING AVAILABILITY

TOTAL AVAILABILITY EXCL SCHEDULED OUTAGES 99.91%

Partial, Intermittent, & Dependency not included in Total, as parent
service is still running. List the outages in minutes

SERVICE NAME: Staff Exchange Service
DATE: February 2015

COMMENTS:
Core Router upgrades in Kilburn and Reynolds House led to some users being disconnected from their mailbox
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