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NORMAL SERVICE 100% SERVICE NAME: 
SCHEDULED ADVERTISED OUTAGE 0.07% (9/2/15)  5 min unplanned outage on Whitworth core router 

UNSCHEDULED OUTAGE 0.02% (11/2/15)  5 min unplanned outage on Whitworth core router 
PARTIAL OUTAGE 0.00% (16/2/15) 10 min planned outage on Kilburn core router to apply new operating code
INTERMITTENT OUTAGE 0.00% (24/2/15) 10 min planned outage on Whitworth core router to apply new operating code
PERFORMANCE ISSUES AFFECTING AVAILABILITY 0.00% (26/2/15) 10 min planned outage on Reynold core router to apply new operating code
DEPENDENCY FAIL 0.00%

TOTAL AVAILABILITY EXCL SCHEDULED OUTAGES 99.98%

Partial, Intermittent, & Dependency not included in Total, as parent 
service is still running.  List the outages in minutes
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