PARTIAL OUTAGE 17.80 %

PERFORMANCE ISSUES

0 %

financials_availability_jan15.xIsx

TOTAL INCL ALL OUTAGES

92.07 %

TOTAL EXCL SCHEDULED OUATGES

92.20 %

Service Name: Oracle Financials
Date: 03/02/2015
Comments:

Partial outage between Monday 5th January and Wednesday 7th January due to a memory leak which resulted in OTA failing to start

Scheduled outage on Wednesday 7th January was for a restart of the application and database in order to resolve memory leak
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