crm_availability_nov14.xls

Service Name: CRM
Date: Nov 2014
Comments: 11th / 12th Network Issue caused Cluster to shutdown
Scheduled 15 minute outtage on the 13th RFC 6491
PERFORMANCE ISSUES 0%
Scheduled outtage on the 15th RFC 6533
TOTAL INCL ALL OUTAGES 97.36%
TOTAL EXCL SCHEDULED OUTAGES | 98.75%
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