alma_availability_nov14.xls

SERVICE NAME: ALMA
DATE: Nov-14

\ COMMENTS:
\

|PERFORMANCE ISSUES AFFECTING AVAILABILITY

o Scheduled monthly Alma release between 00:00 and 03:00 on Sunday 02/11/2014
RFC: 6524

TOTAL AVAILABILITY EXCL SCHEDULED OUTAGES 99.86% | https://sns.manchester.ac.uk/alert/5074

Partial, Intermittent, & Dependency not included in Total, as parent

service is still running. List the outages in minutes Unscheduled outage for 15 minutes at 12:30 05/11/2014
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