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1. OFSTED Reports & School Publications
a. OFSTED
On 18 June 2013, Clare Campbell, Head teacher at St Charles’ Roman Catholic Primary School had an inspection by OFSTED. The Tutor Trust’s impact upon pupil achievement was referenced in the report: 
“You have drawn successfully on a wide range of external support that is available to the school....Some underachieving pupils are already benefitting from external support through the Tutor Trust.” 

Loreto High School was also inspected by OFSTED on 9-10 July 2013. The report includes The Tutor Trust’s work as part of their evaluation of pupil progress:

“The school’s regular and thorough systems to check on students’ levels of progress and attainment are helping them to improve at a faster rate. The school is effectively addressing the needs of more-able students and has initiated graduate tutorial support for selected students in Years 10 and 11 in order to ensure that they meet their higher targets.”
OFSTED had earlier positively referenced this work in their December 2012 case study “Good practice resource - Good progress in mathematics for groups that often underperform nationally: Loreto High School Chorlton”.
“Recently, pupil premium funding has been used to engage additional tuition for targeted students through the ‘Tutor Trust' [...] This involvement provides a further boost for relatively disadvantaged students and contributes to ensuring that the attainment of students known to be eligible for free school meals at least matches that of other groups.”
b. School Newsletters

In their June 2013 Newsletter for KS3, Manchester Creative and Media Academy announced: 
“At the beginning of March we welcomed 11 Tutors from the Tutor Trust Organisation into school. These experienced tutors of Maths, English and Science have been supporting 136 of our KS3 pupils in their quest to improve their current working levels. Eligible pupils span the whole ability range with some pupils receiving support in one subject area while a number are having intervention for more than one subject. The working atmosphere is purposeful and professional with just the right balance of humour and nurturing individuality! 
The programme will run for 10 weeks, in the first instance. However, pupils are already asking for it to continue into a second phase with pupils not included in the programme at the moment eager to book their place in the next round.” 
The newsletter quoted KS, a Year 9 pupil: “The sessions are fun and we learn but we feel more relaxed.” 
Walkden High School’s Newsletter of July 2013 summarised their pupils’ progress whilst working with The Tutor Trust: 
“Over the last 5 weeks, 50 pupils from years 7 to 10 have been given the opportunity to work with a tutor from the Tutor Trust programme. Pupils dedicated one hour of their own free time to receive extra Maths or English tuition from undergraduate students currently studying at Manchester University. 
I am pleased to announce that 62% of pupils that took part have made progress towards their target grade, many hitting that grade in 5 short weeks. It is so great to see pupils working so hard, especially during this last half term where the sun has been beckoning for attention! Congratulations to all who have taken part, all have received a certificate and ten achievement points for their efforts.”

c. Pupil Premium Spending

A significant number of schools working with The Tutor Trust use their Pupil Premium to fund tuition programmes. Pupil Premium spending is published on each school’s website and evaluated upon its impact in helping to reduce the attainment gap.

 Webster Primary School ran ten weeks of tuition with ten 1:2 groups of identified pupils through The Tutor Trust in 2013-14. The students made “3 APS+ progress during the term of intervention”. 

In 2012-13, Irlam and Cadishead College prioritised its Pupil Premium “towards those Free School Meal students who were identified as under-achieving”. One of the funded programmes was a three month programme of Maths tuition with The Tutor Trust. As a result, the gap between FSM and non-FSM pupils “narrowed from 27% 2011-12 to 18% 2012-13”.

During 2012-13 and 2013-14, William Hulme Grammar School used The Tutor Trust to support academic intervention for both its primary and secondary phase students, “providing high quality 1-2-1 tuition for targeted pupils”.

A portion of the 2012-13 Pupil Premium at Trinity Church of England High School was allocated to learning initiatives, including work with the Tutor Trust to deliver “focused tutoring to year 10 and 11 students prior GCSE English and maths exams”. Since, “there has been a reduction in the gap between Pupil Premium students at 5 A*-C GCSE grades as against non-Pupil Premium students”. These “successful initiatives to reduce the gap in attainment between Pupil Premium students and their peers will be maintained through 2013-14”.

Whalley Range High School ran “in-house revision classes” over school holidays in 2011-12, contributing  to a “gap in attainment between FSM and non FSM below National averages”, and an improvement in the number of students gaining a GCSE C grade in English and Maths. They have since continued with various Tutor Trust programmes.

In 2012-13, The Albion Academy ran KS3 & KS4 maths tuition through The Tutor Trust, and “all students tutored gained Grade C or more in maths”. For 2013-14, they doubled the number of tutors as the “impact was so positive”.

Other schools stating that they are using Pupil Premium money to support the progress of their students include:

· East Manchester Academy
· Manchester Enterprise Academy
· Oasis Academy Oldham
· Sacred Heart RC Primary School

· St. Phillip’s C of E Primary School

· Wilbraham Primary
d. Pupil Premium Case Study: Walkden High School

A number of reports and surveys upon the impact of Tutor Trust schemes have been conducted by Walkden High School. The pupils targeted for English and Maths tuition have ranged from Years 7 – 11, and were all FSM, eligible for Pupil Premium, or LAC. A large number of these pupils had extra responsibilities outside of schools, including young carers. Some students were further identified as vulnerable pupils. 

i. June to July, 2012/13:

This period covered one of our 6 week programmes with the school, targeting Years 7-10 in English and Maths. 30% of pupils had 100% attendance. Of these pupils, 66% made progress, and 40% improved by more than one sub-level. All 3 Looked After Children had 100% attendance and all 3 made progress; one has now hit their target in Maths. 
Tutors were described as “on time, very professional and always had appropriate work set for the pupils”.
In English, 17 pupils took part in the programme. Within six weeks, 75% improved, and 14% hit their target grade. Of these students, 57% improved by 1 sub-level, and 28% gained more than 1 sub-level. 6 students had less than 50% attendance, suggesting that further improvements could be made with a higher turn-out.

Of the 42 Maths pupils, 57% of students raised their grades, 3 of whom hit their targets. 38% improved by 1 sub-level and 19% by more than 1 sub-level. The students who didn’t improve included 14% with less than 50% attendance, and one student who attended no tuition. Two tuition days were further lost to a rewards trip and a strike day.
ii. Student Feedback

Pupils were asked for their feedback on the programme at the end of the 2013 summer term programme. 91% would recommend tuition to others in their year group. Out of the 37 pupils surveyed, 36 pupils (97%) felt the tuition made a difference to their grade. 36 pupils also recognised the impact of tuition upon their learning, aside from any grade difference. 
75% of pupils felt more positive about the sessions after they had started: 

· “I started getting better grades in class after the tuition.” 

· “I got better by the day really.” 

· “I didn’t expect it to be any help but it turned out to help me in my lessons too.” 
iii. September to December, 2013/14
52 pupils were involved in this tuition programme, some of whom took Maths and English. 10 sessions were intended for each pupil over the term, with a rewards system introduced for attendance. Tutors have “all been highly professional”.

14 students received English tuition. 64% of students improved their grades and 35% hit their targets. Those who didn’t improve included two students with poor attendance, and one who attended no sessions.
In Maths, 41 pupils were intended to take part in the programme, though 5 pupils attended no sessions. Of those who attended, 92% improved their grades, of which 34% hit their target.

Comparatively, “attendance has been somewhat poorer than last year however, a huge jump in grade can be seen almost fully across all pupils” between Summer 2012/13 and Autumn 2013/14. The following table is quoted directly from the report.
	2012/13

Attendance:

30% of pupils had 100% attendance. Of these pupils, 66% made progress. 

All 3 LAC had 100% attendance; all 3 have made some progress. One has now hit his target in Maths. 
	2013/14

14% of pupils had 100% attendance. Of these pupils, 100% made progress. 62% hit their target grade.
33% of LAC had 100% attendance; all 3 have made progress. One has now hit her target in Maths. 

	Progress:

62% of pupils improved their grades . 

10% of pupils involved have now made expected progress.

40% of pupils have made improvements by more than one sub level .

38% of pupils have not made any progress .
	87% of pupils improved their grades .
35% of pupils involved have now reached their target grade.
79% of pupils have made improvements by more than one sub level .
11% of pupils have not made any progress .


In this period, Walkden High School also introduced a policy of allowing additional pupils to attend tuition if the scheduled students were absent:
“All tutors are utilised, even when their group do not attend. Luckily, we have some exceedingly receptive students that wait around, just in case the scheduled pupils do not arrive. This has meant that the tutors’ time is never wasted and more pupils are receiving help than those detailed above.”
iv. April to July, 2013/14

The third Pupil Premium session since 2013 involved 32 students in a ten week programme, and has expanded to include gifted and talented pupils. The reduced number of participants allows the school “more time to conduct the necessary phone calls to pupils who do not attend”, and students are once more encouraged to attend by “rewarding both attendance and attainment”. The school believes “this method will have a huge affect on pupils’ attitude and self esteem towards their challenging subject”.

The report concludes that while data has not yet been produced for this period, staff are “positive that similar figures to the previous sessions will be seen”.

2. Staff  Testimonials

a. Primary

i. Jo Botham, Year 5 Teacher, Sacred Heart RC Primary School

“We have a very effective partnership with Tutor Trust thanks to the close working relationship that has developed between class teachers and tutors here at Sacred Heart. Open communication is vitally important, just as it would be between teaching assistants and learning mentors, therefore class teachers meet regularly with tutors to discuss children's progress both in class and in tuition sessions and detailed next steps are planned accordingly. 
The tutors we work with are professional, flexible and dynamic ,and are able to not only teach areas of identified weakness, but also to push children onto their next learning challenge when they are ready. Most importantly, the children are very happy to go to tuition sessions and are all making progress. Children who 'hated' maths at the start of the year are now bursting with confidence and others are writing with enthusiasm and detail when they used to groan at the thought of picking up a pen!”
ii. Jo Jordan, Head teacher at Summerville Primary 
“I would just like to let you know what a positive impact Shannon has had on pupil x. He has loved his 1:1 tuition sessions and I have never seen him so motivated, hard working and engaged. This week 'off his own back' pupil x asked to make a card for Shannon to thank her as it was his last session with her (pupil x does not normally do 'making cards and writing lovely messages'!!!) He really thought about the front of the card, wrote a lovely message thanking her for helping him and even decorated the envelope! I was wondering if Shannon would be available to support him in high school next year.” 
b. Secondary
i. Siobhan Phillips, Salford City Academy
“Please can I convey huge thanks for all the work your tutors have done.  They have been truly amazing in every way and very professional.  Our students are very proud of the work they have achieved and I have other students begging me to give them a tutor!!!!  It has been a very successful and productive exercise.  I can’t thank you all enough.”
ii. Darren Tyldesley, Wentworth High
“Obviously the students received some assistance outside the tutoring, but the tutors certainly contributed to grades so thanks very much and please pass on my gratitude to the tutors. I thought they did a great job.”
iii. Gillian White, Director of Learning English, Blessed John Henry Newman RC College
“The tutors who have come regularly have been effective with the pupils who have turned up regularly and some have forged excellent bonds.  I am hopeful that we will see a real improvement in results for these pupils.  Thank you for your help.”
c. Tutor Trust Teacher Survey

In July 2013, we asked teachers who have worked with The Tutor Trust to complete a short survey about their experience of working with us and our tutors. We had 8 responses from different schools, including the following: 
William Hulme commented “We have received a first rate service from the Tutor Trust and look forward to building our partnership in the coming years.” 
Manchester Enterprise Academy called the tutors “Highly effective.” 
The Albion Academy described our tutors as “Very organised, self sufficient and well tuned to the ideas of engaging teenagers.” 
Other comments included praise of our tutors’ ability to grow confidence in their pupils, sourcing and delivering resources, and the way they coped with students with challenging behaviour. 
3. Interior School Impact Evaluations

Many schools have conducted their own surveys following the completion of work by the Tutor Trust. Two examples of these surveys are included below.

i. Trinity Church of England High School 
A survey was conducted immediately after the July 2013 GCSE English Language paper. 90 students completed a questionnaire. 80% described the tutoring as worthwhile (37% very useful and 43% useful). 76% thought that that 1:1 tuition helped them achieve their potential. 
Another survey was also completed by 82 students after the GCSE Maths paper. 90% thought the tutoring was worthwhile, with 82% believing  that 1:1 tuition helped them achieve their potential. 
Comments made by pupils include: 
· “My tutor was lovely. I got targeted help and I think she’s made me reach my target.” 

· “It helped me to answer more difficult questions and made me more confident about my abilities.” 

· “As it was one to one I was able to explain what I needed further help on so the tutor was able to work at my pace.” 
ii. Wellington School
Wellington School produced a review of their work with The Tutor Trust in February 2014, including a survey of the students who took part in the tuition scheme. 30 GCSE students were targeted to receive English (6 weeks) or Maths (5 weeks) tuition, with 90% attendance (non-attendance was due to absence from school, and one student was unable to attend any maths tuition).

Of the students who attended, 72% were positive about the tuition and felt that it was useful. In six weeks of English tuition, the number of students with a predicted C grade at GCSE rose from 26% to 33%; one further student raised their predicted grade from an E to a D. In just five weeks of maths tuition, predicted C grades increased from 43% to 57%. 

Student feedback included:

· “My understanding was better because there were fewer students in the group.”

· “The revision helped me get a C in my pre mock.”

· “The lessons were useful and I’ll use the techniques I learn in my revision.”

· “My tutor helped with areas I was unsure of.”
4. NFER Initial Qualitative Assessment

In August 2013, the NFER presented initial qualitative reports on The Tutor Trust’s secondary tuition and the Primary Pilot (which ran from February 2013 and expanded into primary schools across Greater Manchester in 2013-14).

The quantitative strand of the NFER report, assessing 202 Year 11 GCSE maths pupils, found that working with The Tutor Trust had a positive impact on students. These pupils received less than 3 months of tuition in run up to their exam; significantly, “D/C borderline students aiming for C attained on average 2 GCSE maths points higher than their peers”. This increase in attainment is equivalent to a third of a grade. For D/C borderline students, such improvements often translate to gaining a C grade at GCSE.

At primary and secondary level, the NFER found that our model appealed to schools, fulfilling a need for affordable tuition. The Tutor Trust selected “a high quality of candidates” to become tutors, and exceeded the recruitment target for the Primary Pilot. Non-participating schools generally had alternative tuition provision already in place.

Tuition in the Primary Pilot was “largely high quality”, with tutors demonstrating good subject knowledge, teaching skills, reliability and professionalism, and the ability to engage with and relate to pupils. Students gained greater self-confidence and self-esteem, higher attainment, and enjoyed the sessions.

In secondary schools, the impact of tuition was similarly positive, with students enjoying the sessions and raising their attainment, confidence and aspirations. Attendance and behaviour were also good. 

Secondary schools were “satisfied overall” and primary schools “largely very satisfied” with how effectively The Tutor Trust worked with them. Both were pleased with their communication with The Tutor Trust, and primary schools in particular found contact and issue resolution to be quick and efficient. The flexibility and professionalism of our tutors was also a significant positive.

Our tutor training was described as “teaching level”, “well balanced” and “valuable preparation”, with “inspirational deliverers”. It was particularly strong in regards to resource quality, ongoing support, creating the tutors’ Facebook group, and advising upon conduct within schools. Suggestions for secondary training to further cover curricula and grade responses have been taken into account for training in the 2013-14 academic year.

The recommendations for primary tuition to start earlier in the year, and for more late & full term delivery in secondary schools, have both been met in 2013-14 (with primary tuition starting in September). We have also produced the suggested good practice guidance for schools.

The initial assessment concluded that there is “great need in Manchester” for The Tutor Trust. The tuition is “effective overall”, our flexibility and ethos meeting the needs of schools and pupils, and particularly the necessity for affordable tuition at primary level. The NFER also found that schools were likely to reinvest in a tuition scheme. A further extension of services, particularly to SEN pupils, was recommended.

5. Tutor Feedback
a. Tutor Survey

At the end of each academic year, we ask all our tutors to complete an (anonymous) online survey detailing their experiences of working with The Tutor Trust. Our last tutor survey took place in June-July 2013. Of the 227 tutors employed by us at the time, 180 responded (82%). 
The tutors opinions were overwhelmingly positive, with 91% of tutors rating their experience of working at The Tutor Trust as good (40.7%) or excellent (50.3%). Their comments included:

· “I expected it to be a brilliant experience and it is.” 

· This is “Enjoyable and rewarding work.” 

· “I am proud to be part of the organisation. It really does make a difference to the students.” 

· “A thoroughly rewarding experience. It has made me think seriously about teaching as a career.” 
Wages were described as excellent or good by 94.6% of tutors, and a number added that it was a much better rate of pay than they would expect elsewhere.

41% of tutors attended at least one of our additional networking or training events; those who did not were unable to attend due to other commitments and expressed an interest in attending future events. During the 2013-14 academic year, The Tutor Trust has organised regular casual and formal catch-up & feedback, training and networking events for tutors, which have seen consistently high attendance.

A total of 82% of tutors rated the ongoing support, training & communication provided by The Tutor Trust as good or excellent. The various resources we provide to assist in preparation for tuition were, on average, considered helpful by 83.5%. These resources include our website, the initial training, the tutor handbooks and online resources.

In terms of their future careers,  21% of tutors were already interested in teaching and felt they’d gained valuable experience. A further 55.1% felt they were more likely to go into teaching or education after working for The Tutor Trust. 

b. Tutor Perspectives

 i. Amy W., Primary & Secondary Tutor: Sacred Heart RC Primary
“I have been working at Sacred Heart Primary School since October 2013; I was initially taking  tuition groups in the afternoons (Year 5), and the school since asked me to work in the mornings as well. The tutors at the school try to make the sessions as enjoyable as possible; pupils therefore view them as something they look forward to, rather than extra work that they have to do.  

It has been an absolute pleasure tutoring the children at Sacred Heart. I have seen an increase in confidence as well as progress in the pupils in the last school year. It is so rewarding knowing that you have made a difference to the children’s education. The fact that the children are so motivated and eager to learn makes me feel that I, as a tutor, have been successful towards creating an enjoyable and effective learning environment.” 

ii. Ellie C., Secondary English Tutor: Pupil Referral Unit

“I was lucky enough to become a Tutor in the November of the first year of my Degree in English Literature at the University of Manchester. From then on, the job has encouraged me to further my plans for a career in education.  It is directly because of The Tutor Trust that I have now been accepted by Teach First for their Graduate programme and will be a fully qualified Primary School teacher by September 2016! The Tutor Trust has helped me to foster connections with Teach First that put me in good stead for the application process. 

The greatest thing I have learned whilst being a tutor is how to work with students of differing backgrounds. Although it has been difficult when students have been troublesome in sessions, learning how to manage them and help them get the most out of a session has been both rewarding and exciting. I was asked to work in Wright Robinson College’s Pupil Referral Unit with a young boy who had been scouted by Blackburn Rovers. He saw no point in achieving his GCSE’s as he’d already had his place secured, so my job became more about re-engaging him with English and explaining to him why it isn’t that bad after all. My pupil gradually fell in love with poetry and came up with some of the most profound, beautiful readings of poetry I have ever heard.”

iii. Helen S., Tutor Trust Alumni (currently teaching at King Solomon Academy, London)
“After tutoring some of the most vulnerable pupils through the Tutor Trust, I realised I wanted to understand how a school worked in a more in depth manner. I applied for a job at King Solomon Academy in inner city London, and became a Tutor fellow just a week after finishing my studies. This role involved working with small groups of children, many with SEND, and I was inspired by the mission of the school to do 'whatever it takes' to help all pupils to achieve. 

“A year into the role, I embarked on School Direct training through the ARK schools network, where I have been a 'real teacher' from the word go, and spend one afternoon a week with other trainees. The Tutor Trust gave me an insight into the profession, and for now I can't imagine doing anything more exciting and challenging!”

6. Looked After Children: Case Study
The Tutor Trust is particularly proud of our work with Looked After Children, which we provide in school and within Carer’s homes.
Of our work within his school,  Paul Anderson, Head teacher at Hurst Knoll St James’ CE Primary School, has said:
"The Tutors have inspired and enthused ALL the children they've worked with. The caring attitude shown by two tutors working with a Looked After Child has helped him to gain confidence, improve his behaviour and encourage his learning." 

The Tutor Trust has recently worked with JN, a Looked After Child in Year 10 who was living in a care home in Salford. JN was attending a college course as part of the Prince’s Trust for three days a week but was provided with no  further educational support. 

Andrew B. – a Maths and Science Tutor and a recent Chemistry Graduate from the University of Manchester – primarily worked with him in Science, but also provided some help in other subjects, such as History. We asked Andrew to tell us about his experience of working with JN:

“On being assigned my first student with the Tutor trust, I was excited and nervous in equal measure: nervous over how the student may react to me and excited over the fantastic opportunity to provide this student with a quality education.  The tuition covers everything from Darwin’s Theory of Evolution to the Treaty of Versailles. Because JN is not in mainstream education, the main target that I set myself was to ensure that he were not falling behind his peers academically.  Despite the negatives of being out of school, such as missing the classroom environment and laboratory experiments, having one-to-one tuition allows for many positives. It gives me an opportunity to run through the subject material in detail, allowing the student as much time as he needs to fully comprehend the material. I feel that for this reason our tuition sessions have given him a great environment to progress academically.

The most enjoyable part of tutoring has been the positive relationship that we have built up over the last few months.  Despite the nerves and trepidation I felt before my first session, they quickly disappeared as I began the tuition. I quickly realised that he was enthusiastic, keen to learn, and a real joy to work with. In our sessions he consistently displays a fantastic attitude and a real willingness to learn, and hopefully he has enjoyed our sessions working together as much as I have.”

The Tutor trust has received incredibly positive feedback about Andrew and his impact upon JN, both academically and in terms of confidence and attitude. JN was also involved in an incident over the past few months that meant he was at risk of going to a young offender’s institution; The Tutor Trust and Andrew were asked to provide some information for his case by Tameside.

Sarah Hall, Acting Head Teacher of the Tameside Virtual School, comments:

‘Andrew worked alongside JN’s carer, the requests from Virtual School and most importantly engaging and supporting JN with his learning. The impact of his dedication and the success with JN meant that as part of our report to the court the judge acknowledged his continued engagement with education. JN was able to return to full time education, a transition that made infinitely more smooth by the relationship and dedication to education that Andrew shared with him. ‘

JN is now back in full-time education at Tameside College and has returned to living with his mother. This is a real success story and it’s been made very clear that the tuition had a real impact on JN and made sure he didn’t fall behind whilst in care and out of school.

7. Appendix: School Locations

Blessed John Henry NEWMAN RC COLLEGE, Oldham
East Manchester Academy, Manchester

Hurst Knoll St James’ CE Primary School, Tameside

Irlam and Cadishead College, Salford
Loreto High School, Chorlton
Manchester Creative and Media Academy, Greater Manchester
Manchester Enterprise Academy, Wythenshawe
Oasis Academy Oldham, Oldham

Sacred Heart RC Primary School, Gorton
Salford City Academy, Eccles
St Charles’ Roman Catholic Primary School, Salford

St. Phillip’s Church of England Primary School, Hulme
Summerville Primary, Salford
The Albion Academy, Salford
Trinity Church of England High School, Manchester

Walkden High School, Salford

Webster Primary School, Manchester

Wellington School, Trafford

Wentworth High, Salford

Whalley Range High School, Manchester

Wilbraham Primary School, Manchester
William Hulme Grammar School, Manchester
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