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Turnitin Originality Checking and Online
Marking with Feedback Studio

Introduction

Turnitin is fully integrated with your Blackboard course; students enrolled onto your Blackboard
course will normally have access to the Turnitin assignment. Turnitin is intuitive to use, so the
best way to learn is to gain hands-on experience; these notes provide step-by-step guidance for
the most common tasks. Users of Apple iPads can download the Turnitin app for free and access
coursework submitted to Turnitin to grade student work, marking offline. The Turnitin app has the
standard grading features - QuickMark comments, highlighted comments, originality reports, rubrics,

and voice comments.
The main steps in the online submission and marking process are summarised below:

Pre-submission ‘How to set up a Turnitin Assignment in Bb9 (STAFF)’

Submission ‘A Student Guide to Submitting an Assignment via Turnitin (STUDENT)’
Interpreting Originality Reports

Marking and Feedback
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Online Submission
Turnitin is able to accept any file type for online submission.

Accept any file type is the ability to submit and give/receive feedback for files that cannot
receive Originality Reports and files that cannot be displayed in the Document Viewer.

A) Normally, "Allow only file types that Turnitin can check for originality" will be selected
whereby only files that can generate Originality Reports will be allowed to be submitted to
the assignment. These files must:

e be less than 400 pages in length

e be less than 40 MB

e contain more than 20 words of text

e bein one of these file formats: Microsoft Word, Excel, PowerPoint, WordPerfect,
PostScript, PDF, HTML, RTF, OpenOffice (ODT), Hangul (HWP), Google Docs (submitted
via the Google Drive submission option), plain text files

B) If "Allow any file type" is selected, any file that is less than 40 MB and that is less than 400
pages in length will be allowed to be submitted. If the submitted file meets the
requirements for generating an Originality Report (listed above) an Originality Report will be
created for the file. If the submitted file does NOT meet the requirements for generating an
Originality Report (listed above) an Originality Report will be NOT created for the file. If
allow any file types has been selected by the instructor, then students are informed that


http://documents.manchester.ac.uk/display.aspx?DocID=14728
http://documents.manchester.ac.uk/display.aspx?DocID=13010

they can submit any file type, under the "What can | submit?" information on the file upload
screen.
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Note: Instructors will see a grey “-“ symbol under the SIMILARITY column of the assignment

inbox where any file type submissions are allowed.

Create and set up a Turnitin Inbox
o Refer to the guide ‘How to set up a Turnitin assignment in Blackboard 9’. It’s very

important that the correct settings are selected at this stage, because they cannot easily
be changed after students start submitting. The assignment inbox may be setupina
particular course area, e.g. ‘Assessments’, using a folder called e.g. ‘Submission of
Coursework’; viewing the submitted work is accessed via the Control Panel — (see
below).

e Also, you need to ensure you are seeing ALL the Blackboard students displayed in the inbox
so click the Roster Sync link before viewing the submissions. The Roster Sync link is at the
top right of the assignment inbox.

e If you find inbox(es) from previous years we recommend deleting them. These are just a
hangover from the Blackboard integration/roll-forward methods we use.

Originality Checking

Examining Originality Reports

Note: If the assignment is set to allow any file types to be submitted and marked in Feedback
Studio, only Microsoft Word, PowerPoint, WordPerfect, PostScript, PDF, HTML, RTF, OpenOffice
(ODT), Hangul (HWP), Google Docs, and plain text files with at least 20 words of text will be
eligible to receive Originality Reports.

Originality Reports provide a summary of matching or highly similar text found in a submitted
paper. Please remember that Originality Reports only highlight similarities between texts, and
require academic judgement to confirm if plagiarism has actually occurred.

To access Turnitin submissions, click on Course Tools -> Turnitin Assignments in the Course
Management menu of a unit.

Turnitin will display a percentage (under the SIMILARITY column) with a coloured box next to the
title of the submitted piece of work (see image below). This Similarity Index is a percentage
indicating how much of the submission has been found in other sources — a high number indicates
that a lot of the submission might not be original material. The colour of the box reflects the
percentage figure: — orange/red is high; green/blue is low.


http://documents.manchester.ac.uk/display.aspx?DocID=14728

D AUTHOR TITLE SIMILARITY GRADE RESPONSE FILE PAPER ID

O Anonymous Marking Enabled 1523467 0% Wl Vd (] 14787487
O Anonymous Marking Enabled 1723456 19% N Vs [l 14787562
O Anonymous Marking Enabled 15234567 29% Ve G 14786932
(| Anonymous Marking Enabled 1325467 68% N 7 G 14787723
[l Anonymous Marking Enabled 1623457 95% 1l Ve ﬂ 14787511

Figure 1 SIMILARITY percentages

1. Click on the percentage or coloured box in the row for that submission to view its originality
report. The Originality report opens in a new window (the Turnitin Document Viewer) which
shows the student work in the left panel, and the matched sources of non-original material on
the right. Sources and matching text are both colour coded and numbered (see below — note,
your own submissions will be different from this example). By default, the ‘Match Overview’ is
shown in the Document Viewer (see below):

Match Overview X
he majestic blue whale, the goliath of the sea, certainly stands a
' 43%
(o)

alone within the animal kingdom for its adaptati beyond its

] massive size. At 30 metres (98 ft) in length and 190 tonnes (21q

short tons) or more in weight, it is the largest existing animal and Be[ =
heaviest that has ever existed. Despite their incomparable mass, aggressive s eApedani 17% >
hunting in the 1900s by whalers seeking whale oil drove them to the brink of Internet Source

extinction. But there are other reasons for why they are now so endangered.
3 nationalgeogra.. 14% >

The blue whale's common name derives from bluish-hue that covers the

upper side of it body, while its Latin designation is Balaenoptera musculus. www.squidoo.com 12% >

Internet Source

Figure 2 The TurnitinUK Document Viewer

2. Click one of the matches to locate and highlight text in the student’s work which matches the
source listed.

ﬂhf time you are spending on something equal to its :nqmnmA’

« ®fve three trays and a waste bin. Allocate one tray for cach of 1, 2, 3 above and
throw category 4 mnto the bin

+ Make out a list with the most important things first

+  Identify which are vour strongest and weakest subjects. Should you allocate equal
time to cach. or more o the weaker one? Possible dangers arc

- avoiding giving time to topics dislike or feel weak at

i - spending 0 much time on them you neglect arcas you are good at

« 'Bhild in breaks or rewards — a coftee g the news, prefe i
{hat keeps your mind active

« 'Allow for unforescen circumstances (a full bus. a long queue at the library ctc.)
and build in leeway

+  Make quick decisions about what sction to take. Repeatedly picking up the same
picce of paper wastes ime.

ﬂ!a Working Environment

Everyone has different ways of working which suit them best] ﬁmsg. vour preferred
working styvie:

Whar time of day do I study best?

Figure 3 Highlighted matches in the Document Viewer

Note: Turnitin may find matches in student’s work due to a number of other reasons (apart from
deliberate plagiarism). One common reason is poor citation/quotation practice.



3. Click the ‘All Sources’ link for a more detailed view showing where the text occurs in the

All Sources X

matched document.

< Match 1 of 4 >

*  enwikipedia.org 28%
Internet source - 2 urls

*  eolorg 26%
Internet source

+  wikihealthhaven.com 26%
Internet scurce

*  mauih2o.com 26%
Internet socurce

*  www.solarnavigator.net 26%
Internet source

*  Www.answers.com 23%
Internet source - 7 urls

*  www.timesharetalk.co... 23%
Internet source

Figure 4 The 'All Sources' view

Clicking a match in the All Sources view brings up a pop-up window similar to the one below showing
the source of the match:

creativecommons.org

ses and tools forge a balance inside the traditional “all rights reserved™ setting that copyright law creates.
QOurtools give everyone from individual creators to large companies and institutions a simple,
standardized way to grant copyright permissions to their creative work. The combination of our tools
and our users is avast and growing digital commons, a pool of content that can be copied, distributed,
edited, remixed, and built upon, all within the boundaries of co

Figure 5 Pop up Window

Clicking the ‘Full Source View’ link in this window shows the full text in the right hand pane.

Clicking the Internet source link in the pop-up window shows the matched source in the original web

page.

If there are too many small or irrelevant sources appearing, then click the Exclude Sources button at
the bottom of the ‘All Sources’ screen. Ticking the little boxes to the left of each source allows you

to select each source for exclusion.

4. Click the Filters icon to exclude quoted materials, bibliography and small matches from the

report (see below).
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Figure 6 Filtering

Click this icon to filter the matched sources

Excluding such matches is likely to reduce the Similarity index for the submission. (Note this only
applies to the individual submission and not to any other submissions in the assignment).

Where a student has quoted material this may be reported by Turnitin as non-original material. To
exclude text that is enclosed in quotation marks click on ‘Exclude quoted’. Similarly, tutors can click
on ‘Exclude bibliography’ to prevent references being raised as non-original material although we
do advise you use this option with caution as it can exclude parts of the submission that are not the
student’s bibliography. Any material that is excluded in these processes then gets deducted from the
similarity index.

To examine the reported sources, simply click on the links on the right hand side. There are a large
number of institutions using Turnitin around the world and when they submit documents to Turnitin
they normally also add the submissions to Turnitin’s repository. Whilst these documents can be
checked against, release of the original document is dependent on the institution where the
document was originally submitted. If there are intellectual property issues tutors will be offered
the chance to contact the source of the original material when they click on the link.

Online Marking with Feedback Studio

Students can be given personalised feedback using Feedback Studio. Marks and comments can be
added to student work using a variety of commenting tools where text can be typed in directly by
the marker. More standardised comments can be added using the QuickMark library sets. General
comments may also be added to the student work. Markers can add the overall grade directly onto
Feedback Studio, and marking schemes (rubrics) may also be applied to the work (check if one has
been created for your School or Discipline Area). Student access their feedback online by going into
their Blackboard course, clicking the Turnitin link where they submit work, and directly viewing the
comments added by their tutor. Marked work can be downloaded by the student as a PDF file.



Access Feedback Studio GradeMark Repaort | Roster S\,,l& | Edit assignment settings
1. To access Feedback Studio, first open the
Turnitin inbOX by CIICkIng course TOOIS -> SIMILARITY GRADE RESPONSE FILE PAPER ID DATE
Turnitin Assignments in the unit’s / 0 fauwes eeago
Course Management menu. 4 (0 12118463 03-Oct-2011
2. Inthe Turnitin Inbox you should see a list = /7 (] 12117013 03-Oct-2011
of documents that have been submitted - P 1 12117944  03-Oct-2011

to the assignment. In the ‘GRADE’
column you should see icons that look
like blue pencils. Click on a blue pencil
icon beside a submission to start marking with Feedback Studio.
3. A new Window opens up showing the Feedback Studio interface.

Figure 7 Blue pencil - work ready to Grade

Introduction

Although writing skill is a predictor of academic success and a basic requ
participation in civic life, its development has been a neglected area of 1]

(Hedge. 2005). Traditionally, writing was viewed mainly as a tool for the
reinforcement of specific grammatical and lexical patterns, a fairly one-di
in which accuracy was a paramount skill. To parafeiETTRIEER  Ben s

to learn' as opposed to 'learning to write'. (Tiibble 113).

However, with an increase in attention to students’ practical needs, the 1my
writing of certain text-types as a skill learners might need to develop has ¢
the fore (Hedge, 2005). This continuous increase in the status of writing a:
the teacher's perspective on both the needs of and the problems faced by 12
where issues of content, genre and discourse have been assigned greater in
approaches in an increasingly technology-led world require new tools. The
is to evaluate how, in addition to helping to develop the linguistic creativit
a word processor can increase leamner control and boost their writing confi

Part 1

Cite
FCE has been available to be taken as a computer-based (CB) test in Russi
students extra opportunities. However, they lack writing skills in general
learning background. 1.e. Russian state schools. where. as I noted in introd
comprised. to a large extent, imitating, coping and transforming models ol

EIRINRIEIE BRI -]

Figure 8 Feedback Studio interface

Adding Feedback

Remember the aim is to provide effective feedback to students to help them improve their work;
you need to judge how much and what kind of feedback is best for your course. A number of
different options are available for providing feedback.



Bubble Comments n

Feedback Studio allows you to highlight an area of the submission and then type a comment to
associate with the highlighted area. This makes it clear to students exactly which part of their work is
being commented upon. You can also change the colour of your highlights; perhaps to indicate the
type of feedback you giving your students e.g. orange might indicate praise.

1. Highlight a section of text, then select the speech bubble icon from the in-context marking tool.

This will connect the bubble comment to your chosen text.

2. With bubble comments you can add text, hyperlinks, and apply simple formatting to your
comment. To do so, highlight the text in the comment that you wish to format and use the
formatting options to bold, italicise, underline or add a hyperlink.

3. Ifarubricis attached to the assighment, you can choose to assign an individual marking criterion

from the rubric to the bubble comment. This will help students understand why you are making
this comment.

4. Click the Assign Criterion button at the top of a bubble comment box. This will reveal a list of
criteria from which you can choose to assign an individual criterion to the comment.

=22 Assign criterion

Criterion 1
Criterion 2

on this
Criterion 3 Isite

Figure 9: Associating a comment with a criteria

QuickMark Comments

QuickMarks are libraries of pre-defined bubble comments that can be added to work that is being
marked. You can create your own QuickMark sets or you can share QuickMarks created by
colleagues in your discipline.



1. To add a QuickMark to a selection of text, highlight the text you would like to associate the

QuickMark with, and click the QuickMark icon from the in-context

(e T
marking tool

2. Clicking the set title at the top of the Quick Mark box will reveal a
dropdown list, allowing you to change the active library.

3. Click any of the QuickMarks within the library to leave that particular
QuickMark on the paper.

4. To leave a bespoke comment alongside your QuickMark, click on your
QuickMark title from the paper, scroll to the bottom of the
QuickMark information and click in the Add comment field to begin
typing.

5. To save your addition, click anywhere outside the comment field.

Commonly Used -

Change QuickMark Sets

| QuickMark Manager 3% |

+ Commonly Used
Composition
Composition Marks
Format
Punctuation

Usage

6. A comment left alongside a QuickMark is identifiable by a speech
bubble alongside the QuickMark title.

7. To delete your QuickMark, open is and click the trash can icon in the
bottom left-hand corner of the QuickMark box.

Creating your own Library of comments (QuickMarks)
You may decide you want to create your own set of QuickMarks.
The method below simply involves transforming your own
comments into a new QuickMark (QM).

To creat a new QuickMark set
1. Click the QuickMark icon in the toolbar to the right of the
screen, then click the cog icon to access the QuickMark manager:

Figure 10 QuickMark Sets

QuickMarks

Commonly Used ~

Q

= Commonly Used Q
Awk Awk.
C/s Awk d

The ex

pression or construction is cumbersome or difficult to read. Consider rewriting
Citation Needed

Commonly Confused Sets
Del Commeonly Used

Gm Composition

Improper Citation

-+ Addto Set

Figure 11 QuickMark Manager

2. Click the three bar icon next to the current set name at the top of the QuickMark manager to

display a list of sets.
3. Click Create New Set. Enter a name, then click Save.

4. When creating new bubble comments you can now save _

them directly to your new set. This i 2 bubble comment

To create a new QuickMark .
1. Creat a bubble comment as in Activity 5 above. b

Figu-re 1 Saving a bubble comment
as a new QM

ark




2. Click Convert to QuickMark from the bottom right-hand corner of the bubble comment box.
3. A menu will appear withint the box. Set a title and assign the QuickMark to a specific set.
4. Click the Save button to convert the comment to a QuickMark.

Activity 8: Add in-line comments
These comments can be typed directly onto the document with Feedback Studio’s Text Comment
tool. Using this tool is similar to physically writing comments on a paper document.

® T
Click anywhere on the paper, and click the T icon in the in-context marking tool

Type your comment, which will automatically be saved.

To move a comment, click and drag it to where you would like to place it.

To delete a comment, hover over the comment with the mouse pointer and click the trash can
icon that appears.
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Activity 9: Add General Comments
General Comments can be added to the whole submission by entering remarks in the General
Comments area.

1. To access the general comments box, click the 2" icon from the top in the blue icon set at the

right of the screen:
2. To enter text comments, simply click in the Text Comment box that appears and begin typing.

3. General comments will be part of the printable version of the Feedback Studio page for student
users, or can be viewed online by the student.

4. To record a voice comment, click the record button, record a brief message, then use the pause
and stop buttons.

5. Click Play to check the comment, then click save or discard to keep or delete the message.
Please note that voice comments are not included in downloaded copies of feedback. Please see
this Knowledge Base article for more information:
https://supportcentre.manchester.ac.uk/ServiceDesk.WebAccess/ss/object/open.rails?class na
me=Knowledge.Article&key=2b0d23cf-a3d7-4046-b19f-a8b78bf761dc



https://supportcentre.manchester.ac.uk/ServiceDesk.WebAccess/ss/object/open.rails?class_name=Knowledge.Article&key=2b0d23cf-a3d7-4046-b19f-a8b78bf761dc
https://supportcentre.manchester.ac.uk/ServiceDesk.WebAccess/ss/object/open.rails?class_name=Knowledge.Article&key=2b0d23cf-a3d7-4046-b19f-a8b78bf761dc

