ALMA & Primo LibrarySearch.xls

SERVICE NAME: Alma and Primo (Library Search)

DATE: July 2014

2 & 3 July: ALMA was unavailable to Library Admin staff and My Account information to end-users due to faults at
external hosting company ExLibris. On 2 July the Analytics module of ALMA used by Library admin staff was unavailable
for 120 minutes between 13:30 and 15:30, and again for 180 minutes between 07:00 and 10:00. SNS # 4830.
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