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NORMAL SERVICE 100.00% SERVICE NAME: eScholar
SCHEDULED ADVERTISED OUTAGE DATE: July 2014

UNSCHEDULED OUTAGE INCIDENT COMMENTS:
PARTIAL OUTAGE
INTERMITTENT OUTAGE
PERFORMANCE ISSUES AFFECTING AVAILABILITY
DEPENDENCY FAIL

TOTAL AVAILABILITY EXCL SCHEDULED OUTAGES 100.00%

Partial, Intermittent, & Dependency not included in Total, as parent 
service is still running.  List the outages in minutes
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