BLACKBOARD - Bb9.1 July '14.xIs

Service Name: Blackboard

Date: 01/8/14

PARTIAL OUTAGE lo

PERFORMANCE ISSUES 3.36

Comments:

7-8 July 2014: Performance issues:- there were some delays with new enrolments and course
activations following the weekend's switch to a new Blackboard SiS integration system. See RFC
5879.

TOTAL INCL ALL OUTAGES 100

TOTAL EXCL SCHEDULED OUTAGES 100
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