
SPECIFIC  MAINTENANCE
Always remove plug from socket outlet before carrying out any specific maintenance

• CABLE
     After use, always rewind cable back around Power Head section of tub from the cable inlet
 (Cable restraint) outwards towards the 10Amp plug. This will reduce the risk of cable twist and  prolong cable
 life. (See safety section)

 HEPA FILTER
For continued maximum efficiency of the filtration level, regularly remove   the HEPA filter assembly from the
Power Head  and gently shake dust particles clear. It is recommended that the HEPA  filter is replaced
approximately every twelve months.(See Replacement section)

 PAPER FILTER DUST BAG
         When the dust bag is full,(motor sound may become higher pitched) remove the dust bag  from the Bottom
 Tub by unclipping the Power Head from the Tub and removing the filter assembly to expose the bag. Remove
 the dust bag from the air intake radius and dispose of contents in a safe approved location. Place a new
         dust bag into the radius and replace the above. (See Replacement section).

  1.   Power Head
  2.   Steel Down tube(s)
  3.   Air Intake Switch
  4.   Hose Assembly
  5.   Intake Radius
  6.   Bottom Tub
  7.   Floor Tool
  8.   Clip
  9.   Quick Release Cable Inlet
 10. On-Off Switch
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Please visit our web site: www.victorfloorcare.com to find a full parts diagram for this machine

OPERATING INSTRUCTIONS
IMPORTANT: The HEPA filter and Dust Bag must be in position prior to  machine operation.

1) Attach Hose Assembly to Bottom Tub
 Push appropriate end of Hose  assembly firmly into the intake radius and rotate clockwise to lock.
 Push other end of hose onto the intake hole of the Steel Down Tube(s) if required or applicable task tool. ie.

a) 32mm Combined Floor Tool. (see note below)
b) 32mm Crevice Nozzle.
c) 32mm Dusting Brush.
d) 32mm Carpet/Upholstery Tool

NOTE:  The 32mm Combined Floor Tool can be set to vacuum either hard floor or carpeted areas by depressing
either of the 2 switches (as required) located on the top face of the actual floor tool.

2) Operate the machine.
 Uncoil cable from its housing around the outside of the Power Head.
 Plug the machine into an appropriate power supply outlet.
 Move On/Off switch to the on position.
 Pull the machine behind you as you select the areas to be cleaned. The machine will move easily on its castors.
 Vary the suction level by opening or closing the air intake switch located on the end of the Hose Assembly.
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Dowding & Plummer Ltd
Calthorpe House, Stockfield Road, Birmingham B27 6AP

Tel: 0121 706 5771  Fax: 0121 708 1052
Email: info@victorfloorcare.com

Web Site: www.victorfloorcare.com

ROUTINE MAINTENANCE
Always remove plug from socket outlet before carrying out any routine maintenance.
1) Wipe all surfaces of the machine after use..
2) Wipe power cable clean after use, using a damp cloth. Check cable visually for signs of wear and damage. If any is detected,

ensure that it is replaced immediately.
3) When cleaning task is completed , wrap power cable carefully around the to section of the power head and slot the last few

centimetres of cable (at the plug end) into the cut out in the handle.

SAFETY INFORMATION
 This machine should only be used by trained operators.
 Do not use this machine unless it is in a safe condition. Check the cable and plug for damage before use, and if necessary,

replace with a new cable pack.
 Ensure that all new cable fitted is fed correctly through the Victor cable restraint harness. Failure to do this may result in

damage to, or failure of power supply cable. Ensure that cable is correctly rewound after use. Any warranty claims made in
contravention of the above will be invalidated.

NOTE: Only use VICTOR approved cable from our agents or direct.
 Always work within the cable length to avoid cable stress or damage. Do NOT move the machine by pulling the power cable.
 Check that the voltage shown on the serial number plate is suitable for the supply available.
 This machine is designed for dry use only
 All VICTOR  Machines have maximum A-Weighted sound pressure level Lpa measured in dB(A) is less than 85dB(A).
 The maximum r.m.s. acceleration value of any VICTOR  Machine which operators arms are subjected to =1.5m/s².

THIS DRY VACUUM IS FITTED WITH A THERMAL CUT-OUT
The vacuum motor on this machine is fitted with a thermal cut-out. If the machine is overheated, the vacuum motor will cut out and
may take some time before the machine will restart. If this does happen to this machine , the cause for the overheating should be de-
termined and the correct remedial action and safety checks should be implemented prior to restart.

IMPORTANT: Wires in the mains lead are coloured in accordance with the following code:
  Blue             =     Neutral
  Brown                       =      Live
As the colours of the wires in the mains lead of this appliance may not correspond with the coloured markings identifying the terminals
in your plug, proceed as follows:
 The wire which is coloured Blue must be connected to the terminal which is marked with the letter N or coloured Black.

The wire which is coloured Brown must be connected to the terminal which is marked with the letter L or coloured Red.

REPLACEMENTS
To purchase replacements visit our web site www.victorfloorcare.com:

SBI5520P   Dust Bags
C1842        Hepa Filter Assembly
D1084        High Visibility Quick Release Cable Pack (See Over)

WARRANTY POLICY
With the exception of Distributors, this warranty applies to the original purchaser of the product  from Dowding & Plummer Ltd.,
(The Company) for the following periods:

Vacuum Cleaners – Motors 2 Years, all other components 1 Year

This warranty excludes normal maintenance parts and consumables such as hoses, filters, drive belts, floor tools, cables, capacitors,
relays, skirts and pads etc. that are considered replaceable during the normal working life of the machine. This list is not exhaustive.
 The warranty period commences from the date the goods are purchased by the user.
 All warranty claims must be processed through the Distributor from whom the equipment was purchased.
 The Distributor will be responsible for the service, maintenance and repairs during the warranty period.
 The Distributor will co-operate with the purchaser throughout the warranty claims procedure and will arrange any necessary

repairs using genuine Victor parts.
 If the original Distributor is no longer available to fulfil his obligations, or if you did not make your original purchase through a

distributor, the Company should be contacted and given details of proof of purchase and full details of the claim in order that the
claim may be processed without delay.

 Any warranty claim can only relate to the specific part that is proven to be at fault and for which a replacement will be supplied but
cannot be extended to constitute a claim against the complete appliance.

 The Company will supply the Distributor with any warranty parts required subject to the claim being validated after return of the
faulty items in accordance with the Company's  Conditions of Sale.

 All replacement parts are guaranteed for a period of 6 months.
 Claims will not be accepted if they are the result of fair wear and tear, misuse or abuse of any kind, acts of God, damage in transit

other than original product delivery, failure due to lack of proper care or maintenance or failure to comply with safety guidance.
 No replacement will be given unless the appropriate evidence of the validity of the claim has been provided to the satisfaction of

the Company.
 The Company reserves the right to charge for any unnecessary work carried out as a result of an invalid claim.
 No variation to this warranty may be made or implied by any member of the Company, its Distributors or representatives unless

such variation is in writing and authorised by the Company.

The Floor Care People

OPERATING INSTRUCTION MANUAL
V-9 / V-9E

HEPA DRY TUB VACUUM + ANTI-STATIC

WARNING:

CAUTION:

NOTE:

Do not use the appliance without reading the instruction manual.
This appliance is suitable for use in Schools, Hospitals, Hotels, Offices etc.

This machine is not suitable for picking up hazardous dust or flammable materials.

This document contains warranty information.

Dowding & Plummer Ltd, Issue level 9,  Jan 2009

Products bearing this symbol should not be disposed of in your general waste. Dowding & Plummer Ltd is a registered
producer under the WEEE Directive  (number WEEE/ABOO435Y/PRO) and has procedures in place for dealing with the
end of life treatment and disposal of obligated equipment. Please contact the Company or visit our web site for more details.

Cleaning
Width

300mm

Vacuum
Motor Watts

1000

Capacity
(Litres)

9

Productivity
Per Hour

250m2

V-9 Hepa

V-9E Anti-Static Hepa


