Are there any tips for dealing with journalists?

Interviews with journalists may be arranged through your Press Office or organised directly by journalists.

If you are contacted directly by a journalist for interview and you have any questions or uncertainties about this, either refer him/her to your Faculty Media Relations Officer or ask a few questions beforehand, so that you have a clearer idea of what the journalist is seeking from you:

· What is the publication/media outlet/audience of the journalist?

· Who else will be interviewed/what other topics will be addressed in the final piece?

· What aspects are they particularly interested in?

· If broadcast (TV or radio), is it live or recorded?

Prepare yourself and the messages you need to get across. Aim for up to four or five key points. If you are being interviewed for TV or radio, try and allow a little extra time to discuss these beforehand with the producer or presenter. Ask what the first question will be.

Remember, you know infinitely more about the subject than the media. You can therefore, to a great extent, control the interview.

Treat the interview as a conversation, not a confrontation. Be positive, rather than defensive if sensitive issues are being discussed.

For radio and TV, speak slowly and clearly. Keep your statements short and simple. Above all, be enthusiastic. (All this enhances the listener's receptive powers!)

Contrary to popular opinion, unless the subject is highly controversial, the media will not be trying to create adverse publicity about you. Their job is to convey news and to generate audience interest. They will want to explore the current issues relating to your field of expertise.

Avoid jargon and technical terms. Even though many of the journalists will be specialist health, medicine or science writers, they may not be completely familiar with the ‘language’ of your research or may appreciate your assistance in breaking down complex terms for their audience. At the same time though, be careful not to patronise; many journalists do have scientific backgrounds.

Do not introduce another controversial subject in an attempt to get around one raised by the interviewer. (It is surprising how easy it is to fall into this trap.)

Local or tabloid media do have a greater tendency to sensationalise or simplify a story, so you should exercise a little extra caution. They are, however, important because they reach large numbers of people who will be interested to know about new developments in science/technology/medicine.

It is safer to assume there is no such thing as ‘off the record’. You do not have to answer every question.

For TV interviews, it is better to wear fairly plain clothes. Vibrant patterns can be distracting.

If your work is funded by a charity, please say so. It is important that the public appreciate that a good deal of research is dependent on charitable sources.

If you have any questions/doubts, contact your Faculty Media Relations Officer who can offer you sound professional advice.

· Animals in the headlines: Tips from the Science Media Centre on animal work (PDF, 200 KB)

· Peer review in a nutshell: Tips from the Science Media Centre on peer review (PDF, 146 KB)

· Writing science for non-scientists: Tips from Defra about getting your science heard (PDF, 2 MB)

