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OUR NEW DEVICE

What is the device?

• Our services are all working towards the same goal:
to improve students’ experience of studying at
Manchester. Our device is a physical representation
of that.

• The device is used to show audiences that individual
events and University services are part of a vast
range of services that they can access, all of which
are focussed on them.

• consistent usage of the device across the University
promotes to all of our audiences that our students
receive a consistent service, whichever team they
come into contact with.

Whe should the device be used?

• At the moment, there are two institution-wide
usages of the device: Manchester Made Me and 
Make the most of Manchester.

• Manchester Made Me should be used only be used
for prospective students or our alumni. It is used to
showcase the ways in which the University has
contributed to the development and success of our
students.

• Make the most of Manchester should be limited to
events and services for current students. It is used
to show students at a glance that the event or
service will contribute to their development,
enhance their skills, and improve their employability.
Events or services that do not contribute to the
development of skills must not use the Make the
most of Manchester usage.

• Other campaign-specific usages may be added only
with approval from Student communications and
Marketing, and the central Design Team.
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USE OF THE NEW DEVICE

MAKE THE MOST OF MANCHESTER -
LONG DEVICE

• Must only be run over three or five lines.

• The main title, here Make the Most of
Manchester, must always be effra bold and
central to the device to gove most
prominance and impact.

• All of the descriptor words muct relate to
where the device is being used and must
always be in effra light, the same point size
as the main title.

• Whereas the University tab logo must
always appear top left, our device in this
format must always appear at the bottom
of any material. (See examples on following
pages).

• no new logos, marques or brand signifiers
are to be developed.

• Identity and brand are to be further
developed through targeted marketing
campaigns, underpinned by the distinctive
tones of voice which are already
established.

• This brand architecture ensures an
integrated and consistent visual identity, 
all new devices must be apprpved by
University Marketing.

  O RT  S O C I ET I ES  R E P R ES E N T  V O LU N T E E R  P E E R  S U P P O RT  M Y  L   
   Y  CO L L EG E  M A K E  T H E  M O ST  O F  M A N C H E ST E R  E M P LOYA B I L I T      

    E N T R E P R E N E U R I S M  A M B ASSA D O RS  M Y  L E A R N I N G  ACT I V I S M  C  
  

CA R E E RS  V O LU N T E E R  S P O RT  S O C I ET I ES  R E P R ES E N T  
 LU N T E E R  P E E R  S U P P O RT  M Y  L E A R N I N G  ESS E N T I A L S  V O LU N T  

ACT I V I S M  M A K E  T H E  M O ST  O F  M A N C H E ST E R  CA R E E RS
  U N I V E RS I T Y  CO L L EG E  E M P LOYA B I L I T Y  ST U DY  A B ROA D   

E R  S U P P O RT  E N T R E P R E N E U R I S M  A M B ASSA D O RS  M Y  L E A R N I N

Main title 
always white 
out and central

Device over five lines

Device over three lines

All other descriptor
words must be
decriptive to the 
use of the device
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EXAMPLES - 
LONG DEVICE

Descriptor words
are all fit fpr purpose
in this example for a
wall display, while the
main titale stand out
in effra bold.
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EXAMPLES - 
LONG DEVICE

     
D E M I C  STA F F  LO CAT I O
ASS ES M E N T  Q U E R I ES

ES  I N F O R M AT I O N  A D
E A L S  A N D  CO M P L A I N

  T I M ETA B L E  Q U E R I ES  
    

    

Life Sciences

STUDENT
SUPPORT OFFICE

We can help you with:-
• Absence Reporting
• Academic Staff Location
• Admissions Queries
• Appeals & Complaints
• Assessment Queries
• Coursework Submission
• Dissertation / Project Submission
• Examination Queries
• Extensions
• Feedback 
• Interruption Queries
• Mitigating Circumstances Forms/Evidence

Submission
• Registration
• Student status letters
• Timetable Queries

We can also help you access
these services:-
• Accommodation Services
• Careers Service
• Counselling Service
• Credit Control
• Disability Support Office
• English Language Support
• International Advice Team
• International  Programmes Office
• IT Support
• Library Services
• Occupational Health
• Student Fees Team
• Student Services Centre
• Students’ Union Advice Centre

Visit us from 
8.30 am – 5 pm, Monday to Friday
G.483 Stopford Building

Tel 0161 275 1487
Email studentsupportoffice.fls@manchester.ac.uk

     
D E M I C  STA F F  LO CAT I O
ASS ES M E N T  Q U E R I ES

ES  I N F O R M AT I O N  A D
E A L S  A N D  CO M P L A I N

  T I M ETA B L E  Q U E R I ES  
    

    

STUDENT
SERVICES 
CENTRE AND
ACCOMMODATION
SERVICES

We can help you with:-
• Examination Timetabling
• Financial Assistance
• International Advice Team
• My Manchester
• Official Documentation 

(transcripts, certificates etc.)
• Postgraduate Award Payments
• Scholarships and Bursaries
• Student Cards
• Registration 
• Tuition Fee Payments and Assessments
• Graduation Enquiries
• Payment of room fees
• Room transfers
• Leaving / applying for halls
• Building maintenance queries
• Contacting your pastoral team
• Hornet queries
• Landlord references
• Private accommodation queries

We can also provide referrals 
to these services :-
• Careers Service
• Counselling Service
• Credit Control
• Disability Support Office
• English Language Support
• IT Support
• Library Services
• Manchester Student Homes
• Occupational Health
• Student Guidance Service
• Students’ Union Advice Centre
• International Programmes Office

Visit us from 9 am – 5 pm 
Monday to Friday
(we open at 10am on a Tuesday)
Tel 0161 275 5000
Email ssc@manchester.ac.uk 
Find us on Facebook: www.facebook.com/studentservicescentre 

     
D E M I C  STA F F  LO CAT I O
ASS ES M E N T  Q U E R I ES

ES  I N F O R M AT I O N  A D
E A L S  A N D  CO M P L A I N

  T I M ETA B L E  Q U E R I ES  
    

    

GOT A
QUESTION?
Information Points in this Building:

School of Social Sciences
Undergraduate Office
Ground Floor

School of Social Sciences
Postgraduate Office
Second Floor

School of Environment, Education
and Development
Student Information Desk
Second Floor

G

2

2

University logo must
always appear with
the descriptor

General information

Extension of the
descriptor
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USE OF THE SQUARE/ROUND DEVICE

SQUARE DEVICE

• The main title, here Make the Most of
Manchester, must always be effra bold and
central to the device to give most
prominance and impact and always be white
on a dark background.

• All of the descriptor words muct relate to
where the device is being used and must
always be in effra light, the same point size
as the main title. These can be coloured to
fit a style with the keyline.

• Whereas the University tab logo must
always appear top left (unless on
merchandise, the square device can be
placed within the best area of the design.
(See examplaes on following pages).

• no new logos, marques or brand signifiers
are to be developed.

• Identity and brand are to be further
developed through targeted marketing
campaigns, underpinned by the distinctive
tones of voice which are already established.

• This brand architecture ensures an
integrated and consistent visual identity, 
all new devices must be apprpved by
University Marketing.

All other descriptor
words must be
decriptive to the 
use of the device

Main title 
always white 
out and central

Use of the square device should be limited to the institution-wide usages:
currently Manchester Made Me and Make the most of Manchester.
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EXAMPLES - 
SQUARE DEVICE

    

   
 

   

TAB_allwhite.eps
ON 

   

   
 

T-SHIRT MUG DESIGN

University logo must
always appear with
the descriptor, here
it apears on the
sleeve, and on the
reverse of the mug.

The descriptor and
keyline can be
coloured to fit within
a style, but the main
title must always be
white on a dark
background.
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EXAMPLES - 
ROUND DEVICE 

  

   

TAB_allwhite.eps
ON SL

   

  

   

ite.eps
O  EVE

S    

HOODIE

University logo must
always appear with
the descriptor, here
it apears on the
sleeve, and on the
reverse of the mug.

The descriptor and
keyline can be
coloured to fit within
a style, but the main
title must always be
white on a dark
background.

When the square device would be used for design reasons, but the usage
does not fall into the two approved categories, the round device can be used. 
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USE ON SCREENS

CA R E E RS  V O LU N T E E R  S P O RT  S O C I ET I ES  R E P R ES E N T  
 N T E E R  P E E R  S U P P O RT  M Y  L E A R N I N G  ESS E N T I A L S  V O LU N  

ACT I V I S M  M A K E  T H E  M O ST  O F  M A N C H E ST E R  CA R E E RS
  U N I V E RS I T Y  CO L L EG E  E M P LOYA B I L I T Y  ST U DY  A B ROA D   
 S U P P O RT  E N T R E P R E N E U R I S M  A M B ASSA D O RS  M Y  L E A R N

R E E RS  A M B ASSA D O RS  S P O RT  S O C I ET I ES  R E P R ES E N T  V O LU N T E E R  P E E R  S U P P O RT  M Y  L E A R N I N G  ESS E N T I A L  
 R  V O LU N T E E R  U N I V E RS I T Y  CO L L EG E  M A K E  T H E  M O ST  O F  M A N C H E ST E R  E M P LOYA B I L I T Y  ST U DY  A B ROA D  P E   

 E P R ES E N T  P E E R  S U P P O RT  E N T R E P R E N E U R I S M  A M B ASSA D O RS  M Y  L E A R N I N G  ACT I V I S M  CA R E E RS  V O LU N T E E
  

‘CIRCLE OF FRIENDS’
AGENTS CONFERENCE 2013
WELCOME TO DELEGATES

 E  G I V E  B E  H E A LT H Y  A N D  SA F E  CO N N ECT  B E  ACT I V E  K E E P  L E A R N I N G  TA K E  N OT I C E  G I V E  B E  H E A LT H      
 H Y  A N D  SA F E  G I V E  TA K E  N OT I C E  M A N C H E ST E R  WAYS  TO  W E L L B E I N G  K E E P  L E A R N I N G  CO N N ECT  B     

 B E  ACT I V E  K E E P  L E A R N I N G  TA K E  N OT I C E  G I V E  B E  H E A LT H Y  A N D  SA F E  CO N N ECT  B E  ACT I V E  K E E P    

BE
ACTIVE
Choose to do something ACTIVE!
Increasing your level of physical
activity can have a positive impact on
your overall health and wellbeing. 
Make sure your body is HEALTHY!
Speak to our experts if you have any
health worries and make sure your
body is functioning as it should.
Tuesday 11 February 2014 at 2pm
Blue Floor 2, Main Library

 E  G I V E  B E  H E A LT H Y  A N D  SA F E  CO N N ECT  B E  ACT I V E  K E E P  L E A R N I N G  TA K E  N OT I C E  G I V E  B E  H E A LT H      
 H Y  A N D  SA F E  G I V E  TA K E  N OT I C E  M A N C H E ST E R  WAYS  TO  W E L L B E I N G  K E E P  L E A R N I N G  CO N N ECT  B     

 B E  ACT I V E  K E E P  L E A R N I N G  TA K E  N OT I C E  G I V E  B E  H E A LT H Y  A N D  SA F E  CO N N ECT  B E  ACT I V E  K E E P    

CONNECT BE ACTIVE
TAKE NOTICE KEEP
LEARNING GIVE BE
HEALTHY AND SAFE

LIBRARY WELLBEING WEEK
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