UNIVERSITY OF MANCHESTER
FACULTY OF HUMANITIES

SCHOOL OF SOCIAL SCIENCES

FEEDBACK POLICY

Feedback tells students about their progress t@aachlieving intended learning
outcomes. This information can help them to imprtheir learning (which is the
purpose of teaching) and so help them to enhamtegarformance in assessment. It
is also important to ensure that students engathetiae feedback they receive. Their
level of engagement is strongly influenced by tlesiluation of their own ability to
understand and apply the comments they receivéhanoenefits they will receive
from doing so.

The School of Social Sciences Feedback Policyasstthe principles which govern
the mechanisms for providing feedback to studentheir formative and summative
work. These principles have been developed iniitle the University’s Assessment
Framework and the Faculty of Humanities’ Feedbaalicl, taking account of
existing practices and consultation with studentifogroups.

Principles of the School of Social Sciences Feedkd®olicy
1. Provide clear information to students about théeedback process.

2. Provide feedback on formative and summative assements as
appropriate and in a timely manner that permits students time to react to
the feedback in such a way as to enhance their perimance in subsequent
assessments.

2.1 Where there is further assessment to be compéet for the unit,
feedback should be provided no later than 4 weeksdm the
submission date and before completion of the nexsaessment.

2.2 Where there is no further assessment for a unistudents must
have the opportunity to receive feedback as appropate and in
time to be able to improve performance in further pogramme
assessments.

2.3 Procedures should be in place to provide studenwith the
opportunity to receive feedback on their examinatia performance.

3. Wherever possible, feedback should be personailcprovide guidance
indicating to students how to improve their performance.

4, Feedback should be clear, legible and understody the student.

5. The quality of feedback and effectiveness of féleack mechanism is
monitored.



Comments on the School’s Feedback Policy
There are two over-arching principles that govee$chool’s policy:

» Feedback should be provided in a timely mannergbanits students to react to
the feedback in such a way as to enhance theionpeahce in subsequent
assessments.

* Feedback should be as personal as possible tadhedual student.

These two principles are considered the key tetttencement of the student
experience and the improvement of student satisfact

1. Provide clear information to students about tk feedback process.

It is important to explain to students what cons#is feedback and how it will
be provided.

* Some time should be spent on the topic of feeddacdkg induction for
new students explaining the importance, form arailability of feedback.

* Information should also be provided in programmedimoks and course
materials (course guides) about the mechanismshighvstudents will
receive feedback and the forms it will take fortbfarmative and
summative work. This is to ensure that

» students have a clear understanding of the assespmoeess and the
marking and grading criteria;
» students realise when and how they will receiveli@ek on their work.

2. Provide feedback on formative and summative assements as appropriate
and in a timely manner that permits students time ¢ react to the feedback
in such a way as to enhance their performance in besequent assessments.

2.1 Where there is further assessment to be compéet for the unit,
feedback should be provided no later than 4 weeksdm the
submission date and before completion of the nexsaessment.

2.2 Where there is no further assessment for a unistudents must
have the opportunity to receive feedback as appropate and in
time to be able to improve performance in further pogramme
assessments.

Formative feedback (feedback given on assessmefueelthe end of the course
unit) and summative feedback (feedback given oasassents at the end of the



course unit) are not mutually exclusive. Fromdbademic year 2009/10, all of
the School’s undergraduate and postgraduate caarteshould have at least
one form of assessment that provides formativeldfaekito students. (This
assessment may contribute to the final mark focthegse unit.) The timing of
feedback must be such that the feedback can bebysbe student to respond
and improve performance in a unit and throughoeit forogramme.
Importantly, programmes and courses should giveidenation to submission
dates for course work to ensure that the schedulgubmission and feedback
fits with relevant dates for future assessment.

2.3 Procedures should be in place to provide studenwith the
opportunity to receive feedback on their examinatia performance.

There is a lot that students can reflect on aldmit £xamination performance in
order to improve their results for future unitso facilitate this, large course
units may provide generic feedback on the cohpeisormance. Where no
generic feedback is provided, other proceduresldimiin place. Students
should contact the course convenor (or academis@d¥ there is concern
about the overall examination performance.) Progesiare in place to facilitate
individual requests to see scripts/marking shebtsugh students cannot take
them away with them).

Wherever possible, feedback should be personaiéprovide guidance
indicating to students how to improve their performance.

Formative feedback should contain

* responses to points well made within the work alé ageto its weak points;
* suggestions for how students can improve their work

* a provisional mark along with formative comments.

Feedback should be clear, legible and understodny the student.

It is the responsibility of the assessor to prowitkar and understandable
feedback. Written comments should be legible astiould be indicated which
part of the work comment refers to. Students shbale the opportunity to
seek clarification and further feedback from theaturer.

The quality of feedback and effectiveness of fédleack mechanism is
monitored.

For purposes of enhancing and maintaining the tyuaflifeedback the School
has in place, both at discipline area/programmel land at School level,
mechanisms to monitor the provision and the effectess and the quality of the
feedback being provided by students:

» Course Convenors have responsibility for monitofegfdback provided
by other teachers on their courses;



Programme or Discipline Area Directors of Undergraté and
Postgraduate Studies will review the provisioneddback in selected
courses each semester;

the School’s Director of Undergraduate/Postgrad8atelies, together
with the Undergraduate/Postgraduate Manager, wdkeutake further
spot-checks;

staff-student forums should regularly discuss fee#lprovision in their
area.



