MANCH%%}ER Listserv —mailing list service upgrade

The University of Manchester

Your questions answered

I send messages to various Listserv mailing lists.
Will anything change for me?

Flease enter your email address and either your Central IT Services password or
LISTSERV password if you do not have a University of Manchester email address and

click on the "Log In” button. If this is the firsttime you see this prompt, or if you have No_ The ema” address for the ||St WI” remain the same.

forgotten your password, you will need to get a new LISTSERV password first.

Email Address:

If | want a new mailing list, | have to fill the form out
online. Will this change?

Password:

I Log In ” Change Password

No. You will still request new mailing lists in the same
way. Once all the details are logged and checked, the
new list will be created.

I'm a member of a mailing list which has an archive of previous messages. Will they still be available?

Yes. We are transferring all the list information and archives to the new service and you'll be able to view the
archives as before.

List Management dashboard I manage a number of mailing lists.

[T Mansgementy_Subscilbers Comer_Emall Lsts Preferences Loo OUL What Wi" Change for me?

%5, List Management Dashboard The main difference you'll notice immediately,
L)

is that you'll use your University email address

Select List:

select Lot : [opane ] (not username) and password to login to Listserv.
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by clicking on the ‘Configure' link.
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screen when using the new system.

List Configuration screen
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