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Directorate for the Student Experience
The DSO, 2nd Floor University Place, Oxford Rd, Manchester M13 9PL

Registering with the DSO

In order to receive support from the University such as exam or library support or support from your School (the University word for your department) you will need to fully register with the DSO. To do this, you’ll need to provide the following
-	A completed DSO registration form: http://documents.manchester.ac.uk/DocuInfo.aspx?DocID=16397
(one confidentiality option must be selected* and the form must be signed).  
-	Appropriate evidence of your disability e.g. doctor’s letter/Educational Psychologist’s report 
(guidance about what is needed can be sent to you by your disability adviser please email dso@manchester.ac.uk for guidance if you are not sure)

The DSO cannot put support in place for you until the completed form and appropriate evidence have been provided and checked.  This includes exam support and support from your tutors/lecturers – even if this has been recommended elsewhere.
Returning registration forms and evidence to the DSO
By email – scan your evidence or form and email to dso@manchester.ac.uk (NB confidentiality forms must be signed and scanned – we cannot accept a typed signature)
By post – DSO, Second Floor, University Place, Oxford Road, Manchester, M13 9PL
In person – DSO is open Mon-Fri 10-4.  Directions to our office can be found here: 
http://www.studentnet.manchester.ac.uk/crucial-guide/academic-life/support/disabled-students/contact/
[bookmark: _GoBack]*If you select box 4 on the confidentiality form, you will be sent an extended confidentiality form to complete – your registration with DSO will not be complete until you have completed and returned this second form
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