Subject: Speak up in the National Student Survey 2013
Dear <Salutation_name>,

Are you happy with your course experience? 
Whether you feel your time as a student has been great, or you feel that some aspects could have been better, the National Student Survey (NSS) gives you a unique opportunity to speak up and make an impact in a meaningful way.
The NSS is a high profile annual census of nearly half a million students across the UK.  It is an established survey and produces influential Higher Education public information, giving students a powerful collective voice to help shape the future of their course, as well as their university or college.
The survey takes just a few minutes to complete. Please follow your personal link below to access the questionnaire:
***personalised survey link*** 

[Insert prize draw/incentive text]

[Insert bespoke text/institutional support]. 

Your feedback to the NSS is important. The published NSS results provide prospective students with information to assist them with their choices on what and where to study. The results are also used by universities, colleges and students’ unions to help identify areas of concern and to make improvements to the overall student experience.
Since its inception, the NSS has highlighted where institutions do well and not so well. For example, in 2005, at a national level ‘assessment and feedback’ scores were relatively low. As a direct result of what students have said in the NSS, action has been taken at institutional and faculty level to address this and scores in this area have improved significantly over time.
Your responses to the survey are strictly confidential, and all responses are anonymised to ensure individuals cannot be identified.  

So make sure you have your say – your opinion matters!    
Thank you for contributing to the NSS 2013.

Estelle Mills, Survey Manager
National Student Survey - Ipsos MORI
The NSS is conducted by Ipsos MORI, an independent research company, and commissioned by the Higher Education Funding Council for England on behalf of all the funding bodies.

For more information please visit www.thestudentsurvey.com or email thestudentsurvey@ipsos.com. 
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