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Briefing sheet for Student Ambassadors working on School visit days

As a Student Ambassador of for the School of [*****] at The University of Manchester you will be giving information and guidance to prospective Manchester students and their families.  It is therefore vital that you maintain a positive and professional attitude at all times.   

When working as a Student Ambassador you should:
· Ensure that any information you give regarding The University of Manchester and your course is honest and of a positive nature but without exaggeration; you should be able to market Manchester and the School of [*****] through your own experiences;
· Ensure that you do not say anything of a detrimental nature regarding other Higher Education institutions;
· Ensure that you arrive promptly every time you work and if you can not make it, let the organiser of the event know as soon as possible;
· Adhere to any health and safety requirements outlined by the organiser;

The sorts of things that applicants and their parents might be interested in finding out about are:
· Outline of study and assessment methods used (including information on contact hours, lab work, field work, dissertation topics, independent research opportunities, the role and structure of each year and the importance of the assessment performance connected to each, opportunity for free choice modules and/or specialisation in a niche area)
· Academic and Pastoral support available (including information on any introductory/preparatory modules available to support transition in first year, the role of the academic advisor/personal tutor, peer support/PASS)
· Study facilities (including information on the university library, labs, subject specific libraries or resources, the Alan Gilbert Learning Commons)
· Employability and the careers service (have you used the careers service, do you have any plans for after graduation, have you attended careers fairs/events organised for your subject area)
· Special features (what makes the course at Manchester different?  Why did you choose Manchester?  Study abroad, year in industry, links with employers, specific modules)

You might also want to talk to visitors about: 
· Student Accommodation (where you currently live and where you have lived in previous years, particularly highlighting University Accommodation guarantee and the pastoral support available here)
· Extra Curricular activities (including any sports teams, clubs or societies you are involved in, student radio, newspaper, Student Ambassador programme, Students in Schools, Manchester RAG etc, particularly highlighting anything you were not involved with before university)
· Living in Manchester (night-life, music venues and gigs, shopping, sporting events, city-based events and activities e.g. Manchester Pride, Christmas Markets, Manchester 10k, travel around the city/public transport)


Remember, if you don’t know the answer- ask a member of staff!
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