A Student Guide to Downloading
Feedback from Turnitin
After submitting work it’s important that you make use of the feedback given to you by your
tutors. Electronic feedback is easy to access via your Blackboard 9 course and Turnitin.
You can view your provisional grades and Feedback (if given) from submitted Turnitin
assignments by returning to the area in Blackboard where the assignment link is shown (i.e.
wherever you submitted your assignment). This area may simply be called ‘Assessments’.
The picture below shows the link to the Turnitin assignment.

Click the ‘View/Complete’ link to access the assignment and your submission.
There are two ways to read the feedback provided by your tutor:
1) View your work online, and/or
2) Download your work, read it offline and print it off if required.
NB: It is strongly recommended that you do download the feedback and save a copy for
your records. Although you can access previous years’ courses through Blackboard, you may
not be able to access your old assessments. Download your feedback as standard practice
when you first read it or, at the latest, before the end of the academic year.

1) View your work online
After clicking the ‘View/Complete’ link you will see your Class Homepage screen (as below):

Now click on ‘View’ to see your assignment submission, along with your provisional
mark/grade, feedback comments and general comments.
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Marks

Your provisional grade (or Mark) appears at the top right corner of the screen, typically
showing a mark out of 100:

Feedback comments

Your tutor may have added feedback comments directly to the pages of your work in the
form of ‘bubble’ comments. These appear as blue boxes with either white text or a white
speech bubble.
Click on the blue box to see the feedback given. The text of the comment (in the white
area) is what you need to pay attention to.

General Comments

These may have been added to the piece of work and will be shown in the right hand pane
of the screen that you are viewing to see your work. General comments apply to the whole
paper, as opposed to the comments added to particular parts of the paper. If your tutor has
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recorded a Voice Comment, this will accessible from the same pane as the General
Comments. If a rubric has been used, you will also be accessible from this pane.

2) Downloading your work when it has been marked
You can download your paper as a PDF including the marks and feedback that you have
received from the same Class Homepage you use to view your marks and feedback. Click the
View button:

Then click on the download icon at the right of the screen and choose the option Current
View.

A dialogue box will appear to confirm the download is being prepared, then a Save as…
window will pop-up. Make sure you save it to a personal folder or external drive. Do not
save any of your personal files to a desktop in a computer cluster.
Your downloaded file will be a PDF and will show your original essay and any Feedback
Studio report information and feedback attached to your paper. Both ‘bubble’ and general
comments will be given at the end of your work, as shown below. If a rubric has been used,
this will be shown at the end of the paper. There will also be a note to indicate if voice
feedback has been left. To record voice comments, please refer to the Knowledge Base
article Capturing voice comments made in Feedback Studio.
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