1 - Suggested text for circular email to students re NSS 2012
Do you want your opinions on your student* experience to be heard?  
Take part in the National Student Survey 2012! The National Student Survey is your opportunity to give your opinions on what you liked about your time at [institution], as well as things that you felt could have been improved.  
Have your say! Based on previous year’s results we have implemented the following changes:
·  [example of changes made by NSS results e.g. extended library hours, better access to personal tutors, invested in more PCs in campus].

NSS results are made publicly available to help prospective students make informed decisions of where and what to study.
If you are eligible for the survey, Ipsos MORI will contact you by email during [survey start week] to invite you to fill in the survey online. You can now complete the NSS online or via your smartphone at www.thestudentsurvey.com^.  

Thank you!

*You are eligible for the NSS if you are a final year undergraduate or are on a flexible part-time programme. If your final year cannot easily be predicted, you will be surveyed during your fourth year of study. If you were due to be in your fourth/final year in 2012 but have withdrawn or are repeating your penultimate year, you are also eligible to take part. 

^ You will be asked to provide some identification details to ensure that you are eligible. Non-respondents may be contacted by post and, if we do not obtain a response, by telephone. You may also opt out of the survey at any time if you do not wish to take part.

2 - Suggested text for internal memo to staff re NSS 2012
The National Student Survey 2012
Now entering its eighth year, the National Student Survey (NSS) will launch at [institution] on the [survey start week]. 

The NSS is a survey of mostly final year undergraduates in England, Northern Ireland, Wales and the majority of institutions in Scotland. FE colleges with directly funded HE students (i.e. students in their final year of a course leading to undergraduate qualifications or credits) in England and Wales will also participate. The survey is part of the revised system of quality assurance for higher education, which replaces subject review by the QAA, and is designed to run alongside the QAA institutional audit to generate more detailed public information about teaching quality. The NSS is commissioned by the Higher Education Funding Council for England (HEFCE). Ipsos MORI, an independent research company, administers the survey. 
The NSS results are made available to participating institutions on the NSS Results Website. From September 2012, the results will be publicly available in the following ways:
· Published 'in context' on the web-sites of universities and colleges via a KIS 'widget'. This is a small graphic with three pieces of information from the KIS, specifically about the course the user is viewing.
· Published on a new official web-site that enables users to search and compare both KIS and Unistats data (the Unistats site will close from September 2012, when this new official web-site will be launched).
· On the redeveloped UCAS course search tool (Course Finder), which will incorporate the KIS data so users can view the data at the same time as viewing the courses they are interested in applying to.
Sir Alan Langlands, Chief Executive of HEFCE, said: ‘The results of the previous National Student Surveys were overwhelmingly positive endorsements of higher education. They will enable prospective students to make well informed choices about their courses. By providing valuable feedback on their learning experiences, today's students have an essential role in helping their successors to make the right decisions about their higher education.’
It is important that as many students as possible provide their feedback for the survey to generate reliable information. We need to achieve a response rate of at least 50% at institution level and in our subjects of study (combined with 23 respondents per cohort) in order for our data to be made publicly available. [Last year we achieved an overall response rate of XX% and we are aiming to beat that this year] or [Last year we only managed to achieve an overall response rate of XX% so we need to improve on this and reach at least 50%]. 

During [survey start week] our eligible students will be sent an invitation email to complete the NSS. Those who have not completed the survey may later be contacted by post or ultimately by telephone. Early online completion is desirable so please make your students aware of the NSS and encourage them to complete the survey online at www.thestudentsurvey.com (online or via their smartphones). Students may also opt out of the survey at any point during the fieldwork. 

[NSS coordinator / students’ union contact] will be coordinating our NSS promotion and ensuring that guidelines issued by HEFCE in relation to the promotion of the survey are adhered to. Please make sure that your students:

· feel free to give their honest feedback on what they liked and did not like about their course

· are not asked to fill in the survey while a member of staff is overseeing their responses or made to feel that their responses are being monitored
· are not encouraged to reflect in their answers anything other than their genuine perception of their experience.
If you have any questions please contact [NSS Coordinator]. If your students have any questions please direct them to www.thestudentsurvey.com or they can contact the National Student Survey team at Ipsos MORI directly at thestudentsurvey@ipsos.com.

Many thanks for your help.

[NSS Coordinator]
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