
Halls IT - Hornet

A pocket-sized guide

A customised version of the Orientation 

Programme presentation



Key Points

We use the Internet for so much it’s hard to live without it:

– Keeping in touch with friends and family

– Blogging, Facebook, sharing photos, watching videos

– Shopping (iTunes, Amazon, etc) 

– Entertainment (TV & VoIP e.g. Skype)

– Gaming (xBox Live, SGN)

– Even… Studying! 



Security and Safety

1. Keep you computer up to date 

with operating system updates.

2. Install and activate an antivirus 

Package.

3. Install and activate a firewall.

4. Setup a System password.

5. Refer to the safe computing 

pages once you've connected.

http://hornet.manchester.ac.uk/security/operating-system-updates
http://hornet.manchester.ac.uk/security/antivirus
http://hornet.manchester.ac.uk/security/antivirus
http://hornet.manchester.ac.uk/security/firewall
http://hornet.manchester.ac.uk/security/passwords
http://hornet.manchester.ac.uk/security/safety


Don’t be a sitting duck!

•
• Remember! Your computer. 

Your responsibility.

• Keep your computer secure and 

be aware of the risks.

• Turn off your computer when 

not using it.

• Don’t store passwords or 

financial information.

• Lock your door (even in you’re 

only going to the kitchen)



How to Join Hornet

• Signup for an IT account via 

iam.manchester.ac.uk and any 

computer

• Read about Safety and Security on 

Hornet Website from your study 

bedroom

• Join Hornet via the Hornet Landing 

Page

• Watch TV on your computer via 

Freewire TV in Halls

• Make free telephone calls to other 

VOIP users vis clients such as Skype

https://iam.manchester.ac.uk
http://hornet.manchester.ac.uk
http://hornet.manchester.ac.uk/welcome
http://hornet.manchester.ac.uk/welcome
http://www.freewiretv.com/
http://www.freewiretv.com/
http://www.skype.com


•

How to get help and support

Log issues via the 

Hornet portal

www.manchester.ac.uk/

halls/internet/portal

Hornet will respond 

within 48 hours of you 

logging a fault

Our aim is to resolve 

issues within 7 days

Support is provided by 

Hornet Reps who live in 

the halls with you!

http://www.manchester.ac.uk/halls/internet/portal
http://www.manchester.ac.uk/halls/internet/portal


Have a great year at Manchester

• We’re here to 

help you! 

• You’ll see us 

around Campus 

in our distinctive 

red hoodies!

• Visit the website 

for more 

information:

www.manchester.ac.uk/halls/internet

http://www.manchester.ac.uk/halls/internet


So enjoy your time in Manchester and for more 

information on a range of subjects, check out the 

Crucial Guide

http://www.studentnet.manchester.ac.uk/crucial-guide/

