In-depth guide to what students see in My Manchester
(http://my.manchester.ac.uk)
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FULFIL YOUR CURIOSITY WITH THE UNIVERSITY COLLEGE

WELCOME WEEK

Is there something you'd love
to study for a bit? A curiosity

you want fulfiled? Something
you've always wanted to know WE Lco M E
more about? Coming soon —

The University College for
Interdisciplinary Learning . TO

MANCHESTER

New for 2012, a sodally interactive
website designed espeaially for our new
students. You will find everything from
Must Dos, Registration, Welcome Week
events, competitions and you can even
chedk out who you will be studying or
living with. We hope you like it.

Noticeboard
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Need To Know

Hand Me Downs

Quizzes And Competitions

Student System problem - No content appearing
Some students have been havin iewing content and menus in the Student System (sks Campus Solutions) - D
-

askme e




My Manchester — Basic Functionality

Maximising, minimising, closing, moving portlets

H expands the portlet to fill the work area. The “return to dashboard” link
restores the size of the portlet.
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v Union | DC Test

€ Return to dashboard

tivity every week through our range of sport and fitness activities, clubs,

‘ minimises the portlet to just the title

restores a minimized portlet

removes the portlet from the tab. To restore the portlet use “Add Stuff’ under
the ‘Customize’ option (see below).

Portlets can be moved within a Tab by clicking and dragging their headings. However,
portlets cannot be moved between Tabs.

Example of minimised portlet
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SPORT AND FITNESS

Example of maximised portlet
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SPORT AND FITNESS

Find out how you can be part of an active campus and get your recommended 3x30
minutes of physical activity every week through our range of sport and fitness
activities, clubs, facilities and opportunities.

Sport and Fitness

For some important portlets (eg

Registration) there is no n close
function to prevent important

Access your Student Center . . .
m for registration, course unit information being removed and
selection and other .
E=5 iy subsequently missed.

Student Center

Read the Guide to Course Unit Selection for a
comprehensive guide on how to use Campus Solutions.

Adding Tabs

Students can use this option to add another Tab to the layout, which can be renamed
and have additional content added to it (using the Customize > Addf$¢ature outlined
below). Existing default Tabs cannot be removeckoamed.
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Customize and Add Content
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Add Stuff — find andadd an extra portlet to the current Tab you are on

Use it —find and use a portlet (but without adding it tdab)

Colors —choose a colour scheme (eg High Contrast for hisimpaired)

Layouts —customise the layout of the portlets by changimigron numbers and widths
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Information

FULFIL YOUR CURIOSITY WITH THE UNIVERSITY COLLEGE

Is there something you'd love
“ to study for a bit? A curiosity



Hello Bar (top right hand corner of screen)

My Documents —new Browser Tab opens and takes student to P:Ruitveno further login
needed.

Email — new Browser Tab opens and takes student to Outla@kwithout further login
needed.

User Guide— takes student to full-screen portlet in My Magstier that offers further help
and guidance on using portal features.

Search- results presented in full-screen portlet in MgirMhester (see below).
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€ Return to dashboard

SEARCH

My Manchester Whole University People

\Upload a phaotograph for your student card
| Roorm transfer and withdrawal
... Finally, please note that should you accept an offer to transfer: You will be
arged for the room you are leaving until the keys, swipe card and any ...
|Lost keys and property

w Ifyou lose your key or card you can get another from your hall reception/
|administration office butthere is likely to be a charge made for the ..
|Data Protection Statement

.. The information held (including amendments) and the digital photographs
from the student card system are stored on a database and will be made ...
Priority debts

|... possible. Mon-Priarity Debts. Non-Priority Debts include: credit card

bills; persenal loans, water bills; family debts etc. Only ...

|Eayment

| SECUMY reasons. Creditcard/debit card, You or your parent or guardian
|can pay your tuition fees by credit/debit card. Currently ...

Tultion fee concession for asvlum seekers

.. This is normally the original Standard Acknowledgement Lefter or a NASS
|card issued by the Home Office. Eligibility and deadlines. ...

| Student card collection

«. Student card collection. New students. University student cards are issued ...
jCoHe:tiun of your student card. You can collect your student ...

|B in full

... payment. Enter your card details and click Continue. ... Ifyou are a new
|student all you need to do is collect your student card If ...

|Student Cards

| Student Cards. General Info. Anyone registered for the current academic
\vear is enfitled to a student card. ... Replacing your card. ...

|Lostpassports

... New immigration permission will be on vour ID card. If you have lost
\your Biometric Residence Permit (ID Card) in the UK. ...
Biometric residence permit (1D cards)
... for a8 student immigration permission extension in the UK, you also have to

Sign Out —logs user out of My Manchester and returns theMydManchester Guest View.



The My Manchester Applicant View
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CONFIRM ATTENDANCE o

» Shortly after confirming your attendance, your MyManchester layout
will change to include additional content tailored to you.

1f you have any difficulties, you can speak to
Confii Attend.

CRUCIAL GUIDE

Academic life —
Financial life

EARLY PAYMENTS

Make a mandatory deposit or early payment towards your tuition fee
UNIVERSITY OF MANGHESTER

@ At present there are no outstanding tuition fees to pay.
B 1 you have any problems or would like to query the
Pi [
Services Centre on +44 (0) 161 275 5000, Monday to Friday
between 9am and 4pm.

Essential advice, information and guidance for students

acl/mma  HELPAND
hitps:/fust portal, . /

& uPortak Applicant - .. || 3 RE Balance bik

The attached screenshot shows what a new student sees when they log into My Manchester to
Confirm Attendance (after completing IT Sign Up). This is known as the Applicant View.

Please note that despite the new look, the core content of the Applicant View has not changed
from the previous version, and all previously issued instructions for confirming attendance and
other processes performed by new students in My Manchester remain correct.

Tabs in Applicant View

CONFIRM ATTENDANCE

¢ Alber ¢ Eﬂrﬂlﬂﬂl:.l wour attersdanca, your MyManchestoer Gyout
will change Eo include sddébonal content talored to you.

If you have any &fficuibes, you can speak to
Someine on <44 (0) 161 275 50060,

Confirm your Attendancn

Confirm Attendance: Deep link
that allows student to Confirm
Attendance at the University as
part of Registration process.
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2Z5® EARLY PAYMENTS

Make a mandatory deposil or ety paymenl towardd youd Tuibon fae,

0  AE present there are no outstandng hation fees to pay.

gf vou have any problams or would bke to goery the

nigrmabnon proveded 0 you, please contact the Studant

Sarnced Centra on +44 [0} 181 275 2000, Monday to Friday
Datween fam and 4pm,

+ et aimsieay on o83, paymenill, togamis gnd refunds,
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Early payments: Alerts student
to need to pay tuition fees
ONLY (not Accommodation
fees). Clicking Pay Online
allows them to pay mandatory
deposit or make early payment
towards tuition fees.

CRUCIAL GUIDE
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USER  SEARCH
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ACADEMIC LIFE

Want to know more about studk

COURSES

Crucial Guide Live; Provides
access to Crucial Guide Live.
When menu links are clicked,
portlet expands to full screen
(see below).
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My photo: Displays the
photograph thatison a
student’s student card. If a
student is new and no photo
has been uploaded or taken,
they are offered the
opportunity to upload one (see
opposite).




Note: Once a photograph
appears in this portlet, it
cannot be changed online by
the student.

WELCOME
TO
MANCHESTER

o

Welcome to Manchester: A
portlet promoting new
Welcome web site
(http://www.welcome.manche
ster.ac.uk). Clicking links
launches new browser
window.
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THE UNIVERSITY OF MANCHESTER : STUDENT NEWS

Looking for private accommodation? Make sure you rént right.
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My News: News feeds from
the University.

The Student News feed
displays as default - this is
updated and maintained by the
Student Communications
Team in the DSE using T4 CMS.
Selected items from Student
News appear in the weekly My
Manchester News e-
newsletter.

The Noticeboard was formerly
known as Today’s
Announcements or Student
Message of the Day. It displays
a range of submitted by people
around the University — the
service is moderated by the
Student Communications Team
in the DSE.

Students can use Edit News
Feeds to add additional feeds,
such as University News.




The My Manchester Guest View

The My Manchester Guest View (http://my.manchester.ac.uk/guest) replaces the old StudentNet,
with www.studentnet.manchester.ac.uk redirecting here.

It provides a gateway into the main personalised portal, but also provides easy, open access to

certain elements to students, staff and external visitors.

This includes the Crucial Guide Live and the Ask Me Help and Support feature, which will be useful to
staff involved in supporting students.

The latest Student News and items on the student Noticeboard can also be seen in the My News

portlet.

SIGN IN

" WELCOME

-,

My Manchester is 3 personalised online space
IRl or current students, which provides easy
access to learning resources, services,

student support and information, all in one place.

If you are not a current student you can still access
certain resources from this page, such as the Crucial
Guide Live and our A-Z of help and support.

Features includa:

My Studies - view your Courses, To Do List and
Calendar in Blackboard 2

My Library - search the extensive catalogue,
book study rooms and see loans and reservations
Email - access to your Outlook Live account
My Services - see your personalised student
record and access key services

Future Life - careers advice and opportunities,
plus information about further study

Student Support - find the help and guidance
you need quickly and easily

Students' Union - services and information
offered by the SU

CRUCIAL GUIDE

UNIVERSITY OF MANCHESTER

Essential advice, information and guidance for students.

| askme Heae |

L. MYNEWs

| Noticeboard Student news2

THE UNIVERSITY OF MANCHESTER :
|STUDENT NEWS

Looking for private accommodation? Make sure you
| rent right.

C-5-223-225 130.88.228.225



The full My Manchester student portal

ask me Help and Support

Floating in the bottom left hand corner of the screen (easily viewable to staff via the Guest View -
see above), students will find an ‘ask me Help and Support’ box.

askme Smor

This contains;

A-Z - A collection of several hundred alphabetically ordered links to key information about student
support and services, hosted on web pages on University servers. Links open in new browser
window.

ASK ME

HELP AND SUPPORT

AtoZ

Categories

Ask a question

* Academic appeals
* Academic jouma
* Academic transcr{undefined [Opens in pop-up window]

» Academic year

* Access to Learning Fund

* Accommodation in second year

» Activities (Students’ Union)

* Advice Centre (Students’ Union)

* Ahmed Igbal Ullah Race relations library

Categories — Each entry in the A-Z has been assigned a category (eg Studying, Library etc), and the
user has the option of browsing by category.

ASK ME

HELP AND SUPPORT

AtoZ

Categories

Ask a question

* Academic appeals

s Academic transcripts

* Academic year

* Ahmed Igbal Ullah Race relations library
* Blackboard (eLearning)

* Brooks World Poverty Institute
* Calendar (University)

* Centre for New Writing

¢ Changing courses

s Complaints

+ Dissertation support



Ask a Question — Allows students to enter a query into the search box (see below) — relevant
answers are then returned. This tool uses Knowledgebase, which has been populated with about

450 entries from across all areas of student support and services (in addition to those relating to IT
queries). When an answer is clicked, it opens in a new window.

m My Course Blackboard My Library | My Services My Campus Life My Future My Union

ASK ME

HELP AND SUPPORT

AtoZ

Categories

Ask a question

[How da I get a new student card? /- Search
Show Advanced Search {b
Showing 1-10 of 10 Results

Mo, student cards are valid for the duration of study. Do | need to get a new student card every year when | complete registration?



My Home Tab

This is the default page where students land when they log into My Manchester.
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FULFIL YOUR CURIOSITY WITH THE UNIVERSITY COLLEGE

WELCOME WEEK

Is there something you'd love
to study for a bit? A curiosity

you want fulfiled? Something
you've always wanted to know WE Lco M E
more about? Coming soon —

The University College for
Interdisciplinary Learning . TO

MANCHESTER

New for 2012, a sodally interactive
website designed espeaially for our new
students. You will find everything from
Must Dos, Registration, Welcome Week
events, competitions and you can even
chedk out who you will be studying or
living with. We hope you like it.

Noticeboard
THE UNIVERSITY OF MANCHESTER : NOTICEBOARD - Welcome Week

Must Dos

Will Hutton Public Lecture -&nbsp:&Isquo:ls Better Capitalism Possible?&rsquo:
Free lecture cpen tc all students and scagemics - Thurs © Sept - Limited spaces, bock today

Need To Know

Hand Me Downs

Quizzes And Competitions

Student System problem - No content appearing

Some students have been Naving prob! wing content and menus in the Student System (sks Campus Solutiens) -

askme e

Portlets in My Home Tab

Hot Topic: A special
feature box for items of
high relevance or
interest to students.

FULFIL YOUR CURIOSITY WITH THE UNIVERSITY COLLEGE

Is there something you'd love Content is controlled

to study for a bit? A curiosity

you want fulfilled? Something from the T4 CMS by the
you've always wanted to know Student Communcations
more about? Coming soon -

The University College for Team in the DSE. This

Interdisciplinary Learning .

Tab is locked down and
not removeable.




iI'HE UNIVERSITY OF MANCHESTER : STUDENT NEWS

Great summer discounts, deals and events with Manchester Sport

Tske up running, disount gym memberships and Clympic events this Summer

A

What&rsquo:s on in Jjune?
The end of the busy exam period doesn&rsque;t mean there isn&rsquoit a lot going on arcund campus &ndash; from
renowned recruitment fairs to the chance to abseil down University Place

My News: News feeds
from the University.

The Student News feed
displays as default - this
is updated and
maintained by the
Student
Communications Team
in the DSE using T4 CMS.
Selected items from
Student News appear in
the weekly My
Manchester News e-
newsletter.

The Noticeboard was
formerly known as
Today’s Announcements
or Student Message of
the Day. It displays a
range of submitted by
people around the
University — the service
is moderated by the
Student
Communications Team
in the DSE.

WELCOME WEEK

WELCOME
TO
MANCHESTER

New for 2012, a socally |ntéhactlve
website designed especially for our new
students. You will find everything from
Must Dos, Registration, Welcome Week

Welcome to
Manchester: A box that
should appear to new
student only for a
limited period, to
promote the new
Welcome web site
(http://www.welcome.m
anchester.ac.uk).

m CAREERS VACANCIES

Legal Internships in Beijing and Shanghai 2012
China Internship Solutions Corp (CISC)

PR Internships in China 2012
hina I

China Internship Solutions Carp (CISC)

Careers Vacancies:
Displays feed of full-time
job vacancies from,
Careerslink system,
maintained by Careers
Division. Clicking link
opens new window and
takes student into
Careerslink screens.




CALENDAR

View: | | Month
Date Picker: Show |

AUGUST 2012

Su Mo Tu We Th Fr 3:
1 2 3
9 10
15 16 17
21 22 24
26 27 28 29 30 N

monpay  All day
2 Late Summer Holiday
{excl. Scotland)

WEDNESDAY ©:00 AM - 10:00 AM

@ CAREERS EVENTS

Selling yourself to employers: Using your work experience in interviews and

Calendar : Displays key
University dates and
items from a student’s
Blackboard 9 Calendar. It
is also planned this will
be used to display a
student’s personalised
timetable

applications
Tue 25 Sep 2012, 12:00

Selling yourself to employers: Using your work experience in interviews and

applications

Mon 01 Oct 2012, 13:00

Selling yourself to employers: Using your work experience in interviews and

applications

Thu 11 Oct 2012, 12:00

Careers Events. Displays
feed of events organised
by Careers Division, from
Careerslink system.
Clicking link opens new
window and takes
student into CareersLink
screens.




My Course Tab

This tab provides administrative information and
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services related to a student’s studies.

Sign Out
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My Future | My Union | My Tab

CUSTOMIZE

MY ACHIEVEMENTS

Click on this link to view the University record of your achievements.

*

GRADUATION

Congregations for the Conferment of Degrees will be held in the Whitworth Hall,
Oxford Road between Monday 9th July and Friday 20th July 2012.

Final year students will be sent an email headed 'Graduation Ceremonies' requesting
students to confirm their intention to graduate online

Access the Student System to confirm your intention to graduate and click Attend
Ceremony and complete the online form

If you have any difficulties, you can speak to someone on +44 (0) 161 275 5000.

Further information about graduation, including robe hire, ticket allocation and lots
lots more....

Graduation information

askme Hwae [

MY EXAMS

) The August 2012 (re-sit) examinations are scheduled to take place between
Monday, 20 August and Friday, 31 August 2012.

Exam information
No examination timetable details found
There are no exams scheduled for you at this time.
If you think this to be incorrect please contact the Student Service Centre.
Your Exam results

Visit the Student System to view detailed information and recent exam results.

£-5-228-225 120 83228 225

Portlets in My Course Tab

Click on this link to view the University record of your achievements.

My Achievements; link
provides link to access to
information on grades, credits,
prizes, activities and training.
Resulting screen displays in

full-screen portlet in My
Manchester.
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MANCHESTER My Manchester MY DOCUMENTS
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My Home Iam My Blackboard | My Library My Services My Campus Life | My Future

! MY ACHIEVEMENTS

BLAXOXXX, SARAH MIDDLE-NAME (5625413)

(University of Manchester) -

Additional Information

> All marks should be considered provisional until after the final exam board

, Data on approved activities are only uploaded after the activity has been completed and the uploa
responsibility of the part of the University that organises the activity.

+=_Return

A
»

= MY EXAMS

o The August 2012 (re-sit) examinations are scheduled to take place between
Monday, 20 August and Friday, 31 August 2012,

Exam information
No examination timetable details found.
There are no exams scheduled for you at this time.
If you think this to be incorrect please contact the Student Service Centre.
Your Exam results

Visit the Student System to view detailed information and recent exam results.

My Exams; this portlet
displays a student’s personal
exam timetable, if applicable
(in example opposite, the
student has no exams
scheduled). It also displays
alert messages about exam
periods, and links to general
exam information. The content
of this portlet is controlled by
the Student Services Centre.




*

GRADUATION

Congregations for the Conferment of Degrees will be held in the Whitworth Hall,
Oxford Road between Monday 9th July and Friday 20th July 2012,

Final year students will be sent an email headed 'Graduation Ceremonies' requesting
students to confirm their intention to graduate online

Access the Student System to confirm your intention to graduate and click Attend
Ceremony and complete the online form

If you have any difficulties, you can speak to someone on +44 (0) 161 275 5000.

Further information about graduation, including robe hire, ticket allocation and lots
lots more....

Graduation information

Graduation portlet: appears
to students whose records
show are due to graduate.
Provides deep link to student
system, as well as link to more
information contained in
Crucial Guide Live. The content
of this portlet is controlled by
the Student Services Centre.




Blackboard Tab

This Tab behaves differently from others, in that when clicked, students are taken straight through
to their Blackboard account, with no additional log in required (see screenshots below). They see the
same tabs as in My Manchester, although the My Blackboard tab appears first

Please note: work is currently underway to update the header and colour scheme of Blackboard so
that it complements My Manchester. It is expected this work will be complete by the start of the
new academic year.

r uPortal: My Home K_’ WelcomeUoM (WelcomsUoM) _

& — C | @ hitps://beta.portal.manchester.ac.uk/uPortal/f/uz0l1ss/norm

WS My Manchester

182

The University of Manchester
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Is there something you'd love
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@ ¥ Blogs (5)

() testcourse ¥ Content (19)

Organisations where you are:
Participant

12 MLE Proiect Communi (L) MACEG9100 Engineering Management 10 BB course 2010-11 Full Year

(2 BMANG1041 Leadership and Service Improvement 201112 Full Year ¥ Discussion Board (640)

¥ Gradebook (1)

¥ Tests (1)
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({1 FEAT Wimba Voice Tools 191211 elearning Support

(24 Sandpit 1 Migration mclssdc2
Last Updated: 04 September 2012 0841

Courses where you are: Lecturer

(I FEAT Wimba Voice Tools 191211 Lecturer My Calendar i

Mo calendar events have been posted for the next 7 days.

more calendar svents.




My Library Tab

This tab provides access to a range of Library information and services. Information contained in
portlets is directly controlled by the University Library.
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Access a wide range of library services and information at any time and from any location.

* A-Z of subjects

+ Contact us

+ Library News

+ Location and opening times
« Library Website

LIBRARY REQUESTS

Document Supply Enquiries/Feedback
Request items that are NOT held by the library. Please note there is a non-refundable administration
charge of £2 for each request

+ Bookrequest

+ Journal article/Conference paper request
+ Deliver request

+ More information

Please note that payment must be transferred via e-Pavments before we will complete your request

LIBRARY SEARCH

Search the Library's resources - books, journals, articles, images, manuscripts, video
- using a single search box.

Search the library's resources Advanced Search

Hd LIBRARY STUDY ROOMS

Book a Group Study Room

You currently have no study room bookings.

« Book a study room
+ More information

“CIT
W] LIBRARY CATALOGUE

N

Search the library catalogue

More search options

G Sy TRAINING COURSES

LIBRARY SUMMARY

There seems te be a problem accessing the library system.
This could be due to one of the following reason:

s The library system is currently down. Please try again later,
* You do not have a library account.

If you believe this to be an error please contact the library help desk.

LR 35335 130 AR 337

Portlets in My Library Tab

Access a wide range of library services and information at any time and from any location.

A-Z of subjects
Contact us

Library News
Location and opening times

Library Website

Library information:
Brief set of useful
links, which open
Library web site pages
in a new browser
window.

LIBRARY SEARCH

- using a single search box.

ces Advanced Search

Search the Library's resources - books, journals, articles, images, manuscripts, video

Library search: Search
all the Library’s
resources - books,
journals, articles,
images, manuscripts,
video — using a single
search box. Results
display in new browser

window.




“ClT
“i|| LIBRARY CATALOGUE

Maore search options

Library catalogue:
Search the main library
catalogue (electronic
resources, journals,
theses, high demand,
official papers). Results
display in new browser
window.

LIBRARY REQUESTS

Document Supply Enquiries/Feedback

Requestitems that are NOT held by the library. Flease note there is a non-refundable administration
charge of £2 for each request.

* Bookreguest

+ Journal aricle/Conference paper request
» Deliver request

e |lore information

Flease note that payment must be transferred via e-Payments before we will complete your request

LIBRARY REQUESTS

Document Supply

For general enquiries and/or feedback regarding the John Rylands University Library please enter the
details in the box below and submit your request

Submit Request

Library requests;
Document Supply is
for requesting items
that are not held by
the University Library
— links open in a new
browser window.

Enquiries/feedback
allows queries to be
submitted direct to the
library from the
portlet.

(4 LIBRARY STUDY ROOMS

Book a Group Study Room
You currently have no study room bookings.

* Book a study room
* More information

Library study rooms;
Provides details of
study room bookings a
student has made.
Book a study room link
opens new browser
window and takes user
to Library’s web site.

”l LIBRARY TRAINING COURSES

Library research and information skills training courses are open to all students and
staff.

You are not currently booked on any library training courses.

+ Book a training course
+ More Information

Library training
courses; Allows
students to book onto
research and
information skills
training courses. Book
a training course link
goes to Library web
site and open in new




window, displaying list
of suitable courses.

LIBRARY SUMMARY

@ This is a summary of your University Library Account Go to your full library account.

Charges: £0,00

» Loans: 0 loan|s)

* Document supply (Inter-library loan) requests: 0 request(s)
» Reservations: 0 reservation{s)

» Notifications: don't send me text alerts

v View PIN

Library Summary;
Information displayed
directly from a
student’s Library
account, including
loans, document
supply requests,
reservations, plus text
alert options and the
ability to see their
library PIN if they have
forgotten it.

E-PAYMENTS

You ePayment account can be used to Purchase credit, Pay Library Fines and view
your Account and Print Job History.

You current balance is £0.00 credit

Goto your account

E-payments: Summary
of balance of e-
payments account.
Clicking link opens new
browser window and
goes to pageon IT
Services web site with
further options to
purchase more print
credit and pay library
fines.




My Services Tab

This Tab provides access to online information records and services related to the administration
of their student life in Manchester.

] HELLO sarah B Sign Out
NN My Manchester USER T
The University of Manchester GUIDE

My Home | My Course | My Blackboard My Library m My Campus Life | My Future My Union My Tab

An error occurred loading this content. Show Search:
Last
updated Status Type Details
The sport
Aug 20, IT Service website
REGISTRATION 2012 Desk appears to be
unavailable
An error occurred loading this content. ;ﬂ;fzg' Open agp TALT sasasas
Access To ALF
oct 12, .
2011 Incomplete Learning Application:
Funds 12-0CT-11
STUDENT FUNDING
Jun 18, Cancelled General test without
2011 Complaint custom code
Jun 18, Confirmation
PERSONAL 5011 Open of Feas test patch Undergraduate funding
INFORMATION Jun 18, General test 2 after Financial support funds
Cancelled jerr—
2011 Complaint patch Externally funded awards
Jun 18, General test after
VIEW AND UPDATE 2011 Open Complaint patches T T
Nursery subsid
* Your addresses Jan 29, fccess 7O IEST AFTER 2 v
. ancelle earnin P——
* Your phone numbers 2011 Funds 9 UPGRADE Financial support information, such as student loans
* Your personal email addresses for tuition fees and maintenance , grants ,
* Your emergency contact details Jul 24, o Confirmation ¢ scholarships , bursaries and awards .
2010 pen of Fees et
Access to Learning Funds - apply here.
Edit personal information Jun 22,
2010 Complete  Transcripts  test To assist students who are considered to be in
financial hardship.
askme i
Sl sshowing 1 to 10 of 178 | c < 13088.2281

Portlets in My Services Tab

Registration; Shows status of
student’s Registration, according to
their student record.

The portlet opposite is seen if a
student is not registered. As well as a
system alert message (purple), the
click the FESISTER| | e the portlet contain a Registration button
that deeps links through to the
Registration screens in the Student
System.

Student Center to complete anline
registration and select your course units.

Fead the Guide to Course Unit Selection for a comprehensive guide
oh how to use Campus Solutions,

TR NAL INFORMATION

askme e

& Done, but with errors on page,




Access your Student Center
for registration, course unit
selection and other
notifications.

Student Center

Read the Guide to Course Unit Selection for a
comprehensive guide on how to use Campus Solutions.

The image opposite is seen if a
student is already registered, along
with a system message telling them
they are already Registered.
AWAITING IMAGE.

The portlet opposite may appear to
some students, who are not
Registered but, according to their
record, don’t need to Register.

@ e STUDENT SYSTEM

Select the Student System link to register as a
student or update your contact details.

+ Student System

For assistance with registration and payment of fees
wisit Crucial Guide Live

For any queries please complete the online contact
form.

Student System; Provides access to
the Self Service Student System.
Student System link takes user
through to Student System, with no
additional log-in required. Note: acts
as a failsafe in case deep link to
Registration screens fails, as student
can be directed to Registration via
this link to Student System.

- o
REQUEST TRACKER
Show Search:
entries
Last
updated  Status Type Details
The sport
Jul 30, IT Service website

2012 Desk appears to

Request tracker; shows a summary of
current help requests that have been
submitted by the user (egto IT
Helpdesk). Clicking on Details opens
up full details in a new browser
window.




Finance & Legal
Payment Plans
After your First Year

Transfers & Withdrawals

Complaints Procedure

Find out more about payment options, terms and
conditions, reporting problems, internet in halls and
how to go about renting privately.

Accommodation: Provides a series of
links through to the ‘Current
Students’ section of the
Accommodation web site. When the
links are clicked, the page refreshes
and content from the
Accommodation site is display in a
maximised portlet within My
Manchester. All the main
navigational Tab features remain.

STUDENT FUNDING

Undergraduate funding
Financial support funds
Externally funded awards

Travel Awards

Nursery subsidy

Financial support information, such as student loans
for tuition fees and maintenance , grants ,
scholarships , bursaries and awards .

Access to Learning Funds - apply here.

To assist students who are considered to be in
financial hardship.

HELLO sarah B
WESEIENE My Manchester

The University of M

MY DOCUMENTS EMAIL

OMb Used 81 Emailg

100Mb Left 46 New

m My Course My Blackboard My Library | My Services My Campus Life My Future My Un

o
*‘w ACCESS TO LEARNING FUND

For Home. Undergraduate, Postgraduate, Full-time and Part-time students.

Please note the Access to Learning Fund is now closed to all Undergraduate students (except Nursing Stu
@ For further information please see the ALF calendar:

You must answer the following questions carefully and honestly. Once this is complete you may be asked to pro

s Incomplete - Your application has not yet been submitted via the Portal. Please complete all questions and

Further information and updates

Student funding; this portlet
provides students with the ability to
apply for funding, such as the Access
To Learning Fund. When students
chose to apply, an online application
form is provided within My
Manchester — see screenshot below.
Additional supporting information
from the Crucial Guide Live is also
provided. When menu links are
clicked, the portlet refreshes and
content displays. This portlet is
maintained by the Student Services
Centre.




-

PERSONAL
INFORMATION

VIEW AND UPDATE

Your addresses

Your phone numbers

Your personal email addresses
Your emergency contact details

Edit personal information

Personal Information: Provides deep
link to area of Student System where
student can update personal details.
Requires no extra login.

o MY PHOTO

o MY PHOTO

Please click here to upload a photograph. E.q. For use on your
University student ID card

My photo: Displays the photograph
that is on a student’s student card. If
a student is new and no photo has
been upload or taken, they are
offered the opportunity to upload
one (see below).

Note: Once a photograph appears
here, it cannot be changed online by
the student.




1

IT SERVICES

IT Services IT SERVICES

Your IT account Find all the basics to help
- you makepthe most of the
Email University™ IT facilities.

PCs on campus

Printing

Internet

Saving your
work

Snftware

HELLO sarah B Sign Out
DERCRESEEY My Manchester
. =

My Home My Course | My Blackboard My Library w My Campus Life My Future | My Union
< Retumn to dashboard
IT SERVICES

IT Services

YOUR IT ACCOUNT el |
LTERg in registering to become 3 student at The University of Manchestar is setting up your IT account. You will gat your own

username and password, which will allow you access to login to My Manchester and complete the registration process.

Activating your IT account creates a record for you s a student and makes sure that you have access to all the relevant University systems,
allowing you to
« access software, email and the intenet from any networked computer

« open up a library account
o start using Blackboard, the University’s virtual learning environment.

GUIDE TO REGISTRATION

Read the Crucial Guide for a step-by-step guide to registration

egistration or 1. q

LOGIN

USETHE

Visit the IT account manager to activate vour [T account -

PASSWORD AND USERNAME REMINDER

If you have forgotten your IT usemame or password, follow the account recovery program .

TOP 5 TIPS FOR THIS TOPIC

IT Services: Provides access to a
student-focused information about IT
Services —when link clicked, portlet
expands to full screen (see below).




My Campus Life Tab

Provides access to comprehensive information and services that support and enhance student life.

N IBIAN My Manchester

0Mb Used
The

100Mb Left

My Home | My Course My Blackboard My Library My Services m
L cvstovz= <]

Iniversity of Manchester

HELLO sarah B

MY DOCUMENTS EMAIL

Sign Out
USER SEARCH

i sume

My Future My Union My Tab

= CRUCIAL GUIDE

Academic life
Financial life
University life

%,
Las

SPORT AND FITNESS

Find out how you can be part of an active campus and get your recommended 3x20
minutes of physical activity every week through our range of sport and fitness
activities, clubs, facilities and opportunities.

Sport and Fitness

City life

Home life, halls and
private housing

students’

UNIVERSITY OF MANCHESTER

Essential advice, information and guidance for students.

VOLUNTEERING

Volunteering is a great way to make a difference, develop new skills and boost your

PART TIME JOBS

Part - Time Administrator
Studio Schools Trust
Social Media Intern
Inevent

Dispensing Optician
Jobwise

Tutor

The Tutor Trust

CV. Find out more about opportunities and support.

Volunteering

askme o W

Learn how to stay connected to your University after you graduate and the
associated benefits.

C-8-228-225 120.88.228

Portlets in My Campus Life Tab

()

CRUCIAL GUIDE

Crucial Guide

Academic life
Financial life

University life

City life

Personal life

Home life, halls and
private housing

Crucial Guide Live;
Provides access to Crucial
Guide Live. When menu
links are clicked, portlet
expands to full screen (see
below).




O C X « & (. e ;
] ot visted @) Gettng tart 1 Latastescioss ] ey 2011 Composte

ES id @ |

USER  SEARCH

s

ACADEMIC LIFE

Want to know more about studk

COURSES

Learn how to stay connected to your University after you graduate and the
associated benefits.

Alumni; Provides a link
straight through to Alumni
site, opening in a new
browser window. Appears
only to student who are
about to graduate.

VOLUNTEERING

Volunteering is a great way to make a difference, develop new skills and boost your
CV. Find out more about opportunities and support.

Volunteering

Volunteering; opens new
browser window that
displays volunteering
section of Careers web
site.

Uy,
y7Y,

SPORT AND FITNESS

Find out how you can be part of an active campus and get your recommended 3x30
minutes of physical activity every week through our range of sport and fitness
activities, clubs, facilities and opportunities.

Sport and Fitness

Sport and Fitness;
Provides a link straight
through to the Sport
Manchester web site,
opening in a new browser
window.




Part-time jobs; Provides a

PART TIME JOBS feed of part-time jobs,
populated by the Careers
" King's Camps Service. Links open in new

* The Assessment and Qualifications Alliance (AQA]

© Aby Medica window and take user into

" Campus Media CareersLink screens.

Edit Preferences

Support for International

INTERNATIONAL STUDENTS Students; a portlet that
highlights specific support

and information for

e
international students.

The Immigration Rules

button opens a page in
the Crucial Guide Live in a
new browser window.
English Language Support
opens the University
Language Centre web site
in a new browser window,
while International
Orientation opens the
Orientation section in the
International area of the
main University web site.

= Hornet; Seen only by
about 9,000 students who

Hornet
Go to your Hormet Account
1 ’ H H
Name: CENR are ‘tagged’ as being in
Connection Status: Live Connection University
Closed Issues: 0

accommodation. They will

Closed Invoices: 0

No Open Invoices see one of two boxes,
Create an Issue depending on whether
they subscribe to Hornet

service. AWAITING

UPDATED SCREENSHOTS,
Hornet =" BUT INFORMATION
Join Hornet Today PRESENTED WILL REMAIN
You do not appear to have a homet account. Click the butten below and joln homet today. THE SAME AS SHOWN.




My Future Tab

Provides access to information and services that support and enhance student employability.

DGLASEIERNEN My Manchester

The Un

0Mb Used
100Mb Left

versity of Manchester

HELLO sarah B

MY DOCUMENTS EMAIL

Sign Out
USER SEARCH

i GUIDE

@ CAREERS AND EMPLOYABILITY

Useful Links

e Internships. Placements & Work Experince

e An Academic Career

Search kevword(s)

Join us on
Eacebook

Twitter
feeds

Engage with
our Blogs

8 €

UG CAREERS BLOG

* Get ahead in the graduate job market - choose career management skills

# Don't be a lastminute.com type of person

® Short term work experience over the summer

# Considering your module choice options? Think again...

# DIsABILITY

Edit Preferences

askme merr

@MANUNICAREERS

MANUNICAREERS UPDATES

T= New blog post: Part-Time Masters - As the new semester approaches not only
= am I preparing the Careers Resource Centr... http://t.co/bPhxvGbE

Wed Aug 29 00

== What to do before, during + after your summer job/placement http://t.co
= /Q0OxufH6v- Our new guide making the most of your work experience
Tue Aug 28 10:30

== @jdent2612 Tutors are paid £10 per hour. Require min. A grade at GCSE in
= subject(s) you wish to tutor. See vacancy for more and to apply
Tue Aug 28 10:22:55

Part-time tutors needed in Maths. Enalish and Science @thetutortrust Search

Portlets in My Future Tab

@ CAREERS AND EMPLOYABILITY

Useful Links

« Internships, Placements & Work Experince

e An Academic Career

Search kevword(s)

Careers and
Employability; Provides
quick links to key areas
of Careers web site,
plus ability to search
Careers web site.
Search results present

Joi El ith Twitts
f il € R in a full-size portlet in

My Manchester, with
links clicked opening in
a new browser window.
Social media links at
bottom open in a new
browser window.




UG CAREERS BLOG

Get ahead in the graduate job market - choose career management skills

" Don't be a lastminute.com type of person

" Short term work experience over the summer

Considering your module choice options? Think again...

* DIsABILITY

Edit Preferences

UG Careers Blog:
Displays latest items
from blog populated by
Careers Service.

Note: PG students see a
PG specific blog feed
instead of the UG one —
portlet is titled PG
Careers Blog.

@MANUNICAREERS

MANUNICAREERS UPDATES

= What to do befaore, during + after your summer job/placement

= http://t.co/QOxufHEV- Our new guide making the mast of your work experience
Tue Aug 28 10:20:25 +0000 2012

o= @]dent2612 Tutors are paid £10 per hour. Require min. A grade at GCSE in

= subject(s) you wish to tutor. See vacancy for more and to apply
Tue Aug 28 10:22:55 +0000 2012

= Part-time tutors needed in Maths, English and Science @thetutortrust Search
= CareerslLink Vacancy ID:14539 http://t.co/E7pKHz40
Tue Aug 28 09:24:36 +0000 2012

== Mew blog post: Get ahead in the graduate job market choose career management

UG Twitter Feed:
Displays latest items
from Twitter feed
populated by Careers
Service.

Note: PG students see a
PG specific Twitter feed
instead of the PG one -
portlet is titled
@ManPGCareers




My Union Tab

This tab contains information and services provided and maintained by the Students’ Union.

OMb Used
100Mb Left

WD \y Manchester

MY DOCUMENTS EMAIL

HELLO sarahB

USER SEARCH

81 Emails
iz uoe

STUDENTS® UNION ELECTIONS

Polling is now closed.

Results will appear here.

@MANCHESTERSU

MANCHESTERSU UPDATES

ss+ @michasljohncass Check out our jobs page here: http://t.co/kagNCaEMMore to
be added over the coming week for Bars & Venues!

Tue Aug 28 11:57:21 +0000 2012

Don't get scammed by fake halls of residence facebook pages, Check out our list

of official groups here: http://t.co/jYz9U7as

i

Mon Aug 27 11:00:16 +0000 2012

6,000 Students; & venues, and some of the biggest names playing from 2pm til

Gam. Get your =M13 tickets NOW! http://t.co/FuwULICY

Fri Aug 24 11:30:08 +0000 2012

i

g= 4 Venues, 2000 Students and some of the biggest names playing until 4am. Get

your =WWParty tickets NOW! http://t.co/XVza2SF5

Fri Aug 24 11:30:08 +0000 2012

s Postgrads! Get yourselves down to our Post Dissertation Therapy party on the
3rd September. Ticksts on sale now! http://t.co/tgiEZsix
Thu Aug 23 15:00:13 +0000 2012
s Societies: Want to be on our wall of frames in the SU building? Send your best
pictures to mitchell.holmes@manchaster.ac.uk.

Wed Aug 22 13:41:34

W Follow @ManchesterStl || 3,102 folowers.

Jaskme Sa= |

¥ Fuse TV - University of Manchester

estream.com/uomfusety

VIDEOS CHAT SHARE =

0>

s

L]
=it MANCUNION NEWS

% The news "Mancunion news” is currently unavaiable.

Edit Preferences

C-S-228-22% 130.88.228.

Portlets in My Union Tab

STUDENTS' UNION ELECTIONS

Polling is now closed.

Results will appear here.

Students’ union elections;
During Students’ Union
elections, this box will
provide an interface for
students to vote online.

".‘Il"'."

|
E=: MANCUNION NEWS

*x  The news "Mancunion news" is currently unavailable.

Edit Preferences

Mancunion news; Feed of
stories from the Mancuncion
student newspaper.




' Fuse TV - University of Manchester : *livestream

Ivestream.com/uomiusety

[ Dl 2 VIDEOS | CHAT | EAIE SHARE~

L]

i

i

@MANCHESTERSU

MANCHESTERSU UPDATES

@michaeljohncass Check out our jobs page here: http://t.co/kagNCaEMMare to

be added over the coming week for Bars & Venues!
Tue Aug 28 11:57:21 +0000 2012

Don't get scammed by fake halls of residence facebook pages. Check out our list

of official groups here: http://t.co/jYz9U7as

Mon Aug 27 11:00:16 +0000 2012

6,000 Students; 6 venues, and some of the biggest names playing from 9pm til

Gam. Get your =M13 tickets NOW! http://t.co/EuwULICy

Fri Aug 24 11:30:08 +0000 2012
4 Venues, 2000 Students and some of the biggest names playing until 4am. Get
your SWWParty tickets NOW! http://t.co/XVza2SF5

Fri Aug 24 11:30:08 +0000 2012

Postgrads! Get yourselves down to our Post Dissertation Therapy party on the
3rd September. Tickets on sale now! http://t.co/tglEZsix

Thu Aug 232 15:00:13 +0000 2012

Societies: Want to be on our wall of frames in the SU building? Send your best

pictures to mitchell.holmes@manchester.ac.uk.
Wed Aug 22 13:41:34 +0000 2012

W Follow @Manchestersu ¢ 3,102 folowers

Fuse TV; watch content
produced by Fuse TV, the
Manchester student TV web
channel.

SU Twitter; Feed from the
SU’s official Twitter account,
maintained and updated by
the Union.




Non-default portlets

Under the Customize and Add Stuff menu, there is the option to add a number of non-default

portlets.

Bookmarks: A
portlet that
allows folders
and bookmarks
to be added for
easy reference.
Can be added

Options

BOOKMARKS

Cptions

You have no bookmarks. Add folders and bookmarks to this portlet to keep useful links
handy.

Add Bookmark Add Folder

My Documents;
A portlet that
provides a quick
link to students’
P:Drive and
Skydrive for
storing their
files. No
additional login
is required.

MY DOCUMENTS

{ I
[

‘ G5 | My pocuments

s SKYDRIVE

4

.

) Quota: OME / 100MB Quota: 25GB allocated

Updated: 28/08/2012 22:40:00

Reset My
Layout; Adding
this portlet and
clicking ‘Reset
Now’ allows a
student to reset
their layout to
the default.
They need to log
out to affect the
changes.

@ e RESET MY LAYOUT

Use this portlet to reset your portal layout to the defaults.

NOTE: You must sign on a2gain to see the changes.




Specialist portlets

A number of portlets are made available only to students with specific attributes.

Life Sciences
Intranet:
appears to Life
Sciences
students,
providing
external link to
Life Sciences
Intranet.

Awaiting Image

MBS Intranet:
appears to MBS
students,
providing
external link to
MBS Intranet

pages.

Awaiting Image

Medlea:
appears to
Manchester
Medical School
students,
providing link to
this specialist
portal.

Awaiting Image
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