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Working from home

Around March 2020, IT Services created a document full of information to guide colleagues in to how they could use

IT equipment and University services at home. This gave colleagues one single point of reference for everything they
needed to do at the time.

Since then, much of the information has become out of date, and rather than have two sources of IT information and
guidance, we are now directing people towards the Support Portal and Knowledge Base to find specific information:

e |T Support Portal and Knowledge Base

If you need further IT help and support, contact the IT Support Centre:

e |T help and support
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http://support.manchester.ac.uk/
https://www.itservices.manchester.ac.uk/help/

