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Referral to Mediation
If you are making a referral to the Mediation Service please complete sections 1, 2 and 3 and return to mediation@manchester.ac.uk
Please note: prior to sending the form please ensure that all parties to the mediation are aware of the reasons for the referral and in agreement to explore the potential of mediation.  The mediation service will not be able to accept referrals for mediation that have not been agreed by the parties.  In addition to discussing mediation, it may be appropriate to highlight the University Dignity at Work and Study Procedures.  
The mediation process is confidential and no formal records will be kept, this referral form allows us to make the necessary administrative arrangements required. The number of cases will be recorded for monitoring purposes only and will not include any personal details of participants.  
1. People Involved

	
	Name and contact details (tel. & email)
	Staff  / Student 

	Party 1 

	
	

	Party 2 


	
	


2. The Situation 
	Please provide a description of the situation as you understand it. (This information will allow the mediation team to assess whether the situation is suitable for mediation, so please provide as much relevant information as possible).  

	

	What actions have been taken to date to try and resolve the situation? 

	


3. Contact Information 
Who is referring this case to mediation? 

	Name 
	Role 
	Contact Details 

	
	
	


Date of Referral: 

----------------------------------------------------------------------------------------------------------------------------------
4. Mediation 
	Mediators Use Only


	Date of joint meeting: 
	

	Outcome 
	Action plan in place 
	Action plan not in place 

	If an action plan agreement has not been reached what, if any, further actions is required? 
	

	Please email the completed form to mediation@manchester.ac.uk



