
HELLO  
We’re IT Services and we look after 

much of the technology that powers 
The University of Manchester, and the 
support services which come with it.

DOWNLOADING...

itservices.manchester.ac.uk/students

TELL ME MORE!



@UoM_ITS

YOUR IT ACCOUNT

To change your password or set up  
2-factor authentication, visit: 

video.manchester.ac.uk

Remember – never share your password with anyone!

Most lecture theatres feature recording 
technology so you can replay, revisit and  
revise from your lectures at a later date.

REPLAY YOUR LECTURES

iam.manchester.ac.uk



itservices.manchester.ac.uk/students

Wi-Fi is available all across campus and in 
University-owned halls of residence, with the 
eduroam network. 

 itservices.manchester.ac.uk/eduroam

WI-FI

You get free Microsoft 365 software, 
including Outlook email, Word, Excel, 
PowerPoint, Teams, and OneDrive.

SOFTWARE, STORAGE & EMAIL

ONLINE RESOURCES

Find your study materials, course announcements 
and links to lecture recordings online at any time.

Log in to the Blackboard learning environment:

online.manchester.ac.uk



itservices.manchester.ac.uk/students

Follow us on Twitter/X: @UoM_ITS

Visit one of the in-person support desks in the  
Alan Gilbert Learning Commons and Main Library

Contact our IT Support Centre: 
itservices.manchester.ac.uk/help

HELP & SUPPORT

Call 24 hours a day, 7 days a week:  
+44(0)161 306 5544

SEND

We have thousands of computers  
and hundreds of printers all over  
the campus for students to use.

ONSITE FACILITIES


