[image: image1.jpg]MANCHESTER






THE UNIVERSITY OF MANCHESTER
COMPLAINTS PROCEDURE FOR APPLICANTS

STAGE 3
The completion and submission of this form initiates a complaint and should be used in conjunction with the Complaints Procedure for Applicants. You should submit this form within 10 working days of receiving your Stage 2 decision. The completed form should be sent to:

Division of Student Admissions and Administration

Directorate for the Student Experience

The University of Manchester

Burlington Street, Oxford Road

Manchester,

M13 9PL
applicantappealsandcomplaints@manchester.ac.uk
	SURNAME


	
	FIRST NAME(s)
	

	DATE OF BIRTH


	
	UNIVERSITY ID NUMBER
	

	COURSE TITLE

	

	ACADEMIC SCHOOL

	

	HOME ADDRESS

	

	HOME TELEPHONE


	
	MOBILE TELEPHONE
	

	EMAIL ADDRESS

	


Please provide specific details of your complaint below giving an indication of the actions you have already taken and state clearly the resolution you are seeking. You should also include your reasons for escalating to this stage
(continue on a separate sheet if necessary)

	

	Are you attaching any additional documentation?
	Y/N

	If yes, please list

	


You will normally be informed of the outcome of your Stage 3 review in writing by the Director of Admissions and Administration within 20 working days of receipt of this form.

The outcome of the Stage 3 review will be final.
	Declaration:


	I declare that the information provided on this form is true and accurate.



	Signed


	
	Date
	


