Deleting your browser cache

From time to time you may need to delete your browser cache and to close and re-open your
browser. Below are the instructions for deleting your cache in Chrome, Internet Explorer and
Firefox.
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Next select History then History again.




Chrome History
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Now click on the Clear browsing data button.

Clear browsing data
Psst! Incognito mode (Ctrl+Shift+M) may come in handy next time.
Obliterate the following items from:| the beginning of time ™
of| Browsing history — 56 items
of| Download history
of| Cookies and other site and plugin data
of| Cached images and files — 19.5
Passwords
Autofill form data
Hosted app data
Content licenses
Clear browsing data Cancel
@) Some settings that may reflect browsing habits will not be cleared. Leam maore

Select the beginning of time and click on Clear browsing data.

Now please close and reopen your browser.
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Click on the cog-wheel icon in the top right-hand corner.
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Home page
l/? To create home page tabs, type each address on its own line,
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[ Use current ] [ Use default ] [ se new tab
Startup

Start with tabs from the last session

(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temparary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

[ Delete... ] [ Settings ]
Appearance f

Colors H Languages H/ Fonts H Accessibility ]

[ /¢JK ] [ Cancel ] Apply
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Now click on the Delete button.
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Delete Browsing History

Preserve Favorites website data

keep cookies and temporary Internet files that enable your favorite
wehbsites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save

preferences or improve website performance.

History
List of websites you have visited.

[ pownload History
List of files you have downloaded,

[] Form data
saved information that you have typed into forms,

[] Passwords

saved passwords that are automatically filed in when you sign in
to a website you've previously visited.

[] Tracking Protection, ActiveX Filtering and Do Not Track

A list of websites excuded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Tradk reguests,

About deleting browsing history Delete ] ’ Cancel

Next select what to delete. As a minimum check the items shown above. Then click the Delete
button.

Internet Explorer has finished deleting the selected browsing history.

Next this message should be displayed at the bottom of your screen and you will have returned to
the page below.
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Home page
l/} To create home page tabs, type each address on its own line,
]
. http:/fwww.bing. com/ -
[ Use current ] [ IUse default ] [ Iise new tab
Startup

Start with tabs from the last session
(@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temparary files, history, cookies, saved passwords, and web
form information.

Delete browsing history on exit

[ Delete... ] [ Settings ]

Appearance
Colors ][ Languages H Fonts ][ Accessibility ]
[ OK ] [ Cancel ] Apply

Now just click the OK button and please then close and re-open your browser.



Firefox
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Click the icon in the top right-hand corner.
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Select the History icon.
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View History Sidebar Ctrl+H

Clear Recent History... Ctri+5Shift+Delete
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Click the drop-down in Time range to clear.




Tirne range to clear: IEver_l,rthing "]

I‘ All selected itermns will be cleared.
;gi H _1, This action cannot be undone,

E Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

[] Offline Web Site Data

[] Site Preferences

[Clear Now] | Cancel

Select Everything for Time range to clear. The Details section will open automatically. Ensure you
make the selections shown above as a minimum. These are the defaults in any case.

Then click the Clear Now button.

Next please close and re-open your browser.
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