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How to......
apply for Good Clinical Practice (GCP) Training at the University of Manchester

The University of Manchester (UoM) provides staff and registered students access to an online, accredited GCP training
course developed by Epigeum Ltd. The instructions below outline the steps to registering and accessing the course.

Important: UoM staff and registered students are able to access the course for free but only when it is accessed

through the University. The GCP course is available from Epigeum directly through their website but there is a charge
per module.

e Open the University training catalogue (https://app.manchester.ac.uk/training/). The training catalogue is
restricted to University staff and students and so you will need to login with your UoM username and password.
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e You can access the GCP course entry by following the link http://man.ac.uk/uS165g. If this does not work
(sometimes the links in guidance documents can get broken), search the training catalogue using ‘GCP’ or the
course reference ‘MHSEL0016’.
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e Once logged in, you will be able to read the detailed instructions and apply for the course by clicking the ‘apply’
button (circled below).
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e The course is set up as a number of training events each lasting 3 months and you will be given the option of
current and future sessions. You should register for a forthcoming event which you will be able to access
between the start and end date — see orange box, screenshot 4.

e Once you have selected the training event, select ‘apply’ (circled below).
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e You will then get a message confirming that your request to register has been submitted and you will receive an
email when you have been assigned a place.
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e The email you receive will also give instructions on how to access Blackboard, the University’s online learning
environment. The course will appear in your course list and you will be able to access the course as soon as it is
available. There is additional information about accessing Blackboard under the resources tab (green arrow
above).

Frequently asked questions

Q. What does the course cover?
A. The course is split into 5 modules:
- Protocol and associated documents
- Applications, agreement and approvals
- Trial master files
- Conducting the trial
- Safety reporting

Q. Are there any tests or assignments?

There is a test at the end of every module and you need to achieve a grade of 75% or higher to pass. Completing the
full course means completing all 5 modules.

Q. How long does it take to complete the course?

A. The course takes approximately 10hours to complete but this can vary depending on whether someone is doing
the course for the first time, how long someone spends on the interactive elements etc. The course is available
through a series of training events. Once you register for a training event, you will have 3 months within which to
complete the training. A new training event starts every month.

Q. Will I get confirmation that | have completed the training?

A. You will be issued with a certificate when you successfully complete each module. You will only get the full course
certificate when you have completed all 5 modules.
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Q. | need to do the training straightaway but | have missed the start date for the current training event, do | have
to wait for the next training event to start?

A. Sometimes people find out at the last minute that they need to do the course and so it is possible to book onto a
training event that has already started. Just select the training event that has most recently started when you apply
in the training catalogue. Booking on to a training event that has already started means you may have less than 3
months to complete the course as the end date is fixed. If there are any specific requirements, you can add a note
when you book onto the course via the training catalogue.

Q. | only managed to complete modules 1-3 before the training event ended, can | re-apply?

A. Yes, you can re-apply to access the training but you can only be registered on one course at a time. If you have
already registered but know you are not going to finish the course within the 3 month period you can either (1)
allow the end date to pass and re-apply or (2) cancel your current registration and re-apply.

Q. | completed the course a year ago but when I log into Blackboard, | can’t find my certificates, where are they?
A. The certificates are only available while the training event you are registered on is still active i.e. they are
available for a maximum of 3 months. As soon as the training event ends, the certificates are no longer available;
this is the case even if you re-apply for the course at a later date. You must download the certificates before the end
date of the training event you are registered on.

Q. | completed the modules over 6 months (two training events) and have my certificates so why can’t | generate
a full course certificate?

A. You are only able to generate a full course certificate if you complete all modules within the same training event.
You will still have 5 certificates to show that you have completed all the modules but, you won’t be able to generate
the one overarching course certificate.

Q. My certificate has an expiry date, does this mean that after this date it is no longer valid?

A. The expiry date on the certificates relates to the accreditation from the Royal College of Physicians (RCP), the RCP
will only issue accreditation for distance learning courses for a period of two years. In terms of providing evidence
that you have undertaken a GCP course, the certificate doesn’t expire and you may use it as confirmation after the
expiry date.
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