THE UNIVERSITY OF MANCHESTER
Dignity at Work and Study Policy
Foreword
Discrimination, bullying and harassment come in many guises, all of
which are unacceptable to the University and which have no place in a
civilised working and learning environment.
It is vital therefore that we create an environment within the University in
which demeaning, destructive and often unlawful behaviours can be
identified early and managed effectively, and in which those victimised
are provided with support and assistance as early as possible.
There are two keys ways in which we ensure that the environment we
wish to create becomes a reality. The first is by charging managers
and tutors with the responsibility for ensuring that staff and students are
neither harassed nor discriminated against. The second is to foster an
environment in which there is no tolerance of discriminatory, bullying or
harassing behaviour from any member of staff or any student.

Professor Dame Nancy Rothwell
President and Vice Chancellor

Purpose
1. All members of the University community are required to treat all
colleagues and customers in a friendly, courteous and dignified manner.
The University of Manchester will not tolerate any form of harassment,
discrimination or bullying by any members of its community.
2. Harassment, discrimination and bullying are contrary to the values of
the University set out in the Equality and Diversity Policy and the
Manchester 2020 strategic vision document. In many circumstances
such actions may also be unlawful.
3. All staff and students have a right to complain in confidence if they
believe that they are being harassed whilst working or studying. No
member of the University community is expected to tolerate what they
genuinely and reasonably believe to be harassment, discrimination or
bullying, whether by a member of the University community or a third
party.

Overview
4. Any cases of harassment, discrimination and bullying will be taken very
seriously by the University and, where necessary, the appropriate
procedure will be used to investigate complaints. Similar arrangements
will be used in dealing with complaints made by visitors to the University
or members of the public.
5. The Dignity at Work and Study Procedures aim to protect all staff and
students but should not be used as a substitute for resolving issues
through informal discussion where possible. In particular informal
discussion may be an effective means of resolving behaviour which is
unwitting or insensitive, by alerting the perpetrator to the impact of their
behaviour.
6. Harassment, discrimination or bullying may be treated as disciplinary
offences. Serious cases of harassment, discrimination or bullying if
proven could result in dismissal for staff members or expulsion for
students.
7. The University will not make assumptions on the relative merits of the
complaint. No party will be considered ‘at fault’ until a complaint has
been investigated. The aim is to resolve the issue to the satisfaction of
all parties and to the University, as quickly and as informally as
possible.
8. Where a claim is made by an individual which is judged to be vexatious,
this may lead to the individual being disciplined.
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Roles and responsibilities
9. The University will aim to:
 treat all complaints of harassment, discrimination and bullying made
within the framework of this policy seriously, and in a sensitive, swift
and fair manner;
 deal with all complaints confidentially amongst those directly involved,
protecting the identity of the complainant and the person allegedly
responsible where possible;
 actively encourage an informal resolution of difficulties in the first
instance and wherever possible;
 offer support and assistance to all staff and students involved;
 use the disciplinary procedure to take action against those found
responsible for harassment, discrimination or bullying or those whose
allegations are vexatious.
 promote this policy to all staff and students
 include information about this policy and its values in the induction
process for all new staff, and staff transferring or seconding to different
roles;
 provide information about this policy and procedure to all students in
appropriate programme handbooks and the Crucial Guide;
 offer training or other intervention where appropriate to staff and
students who have been found to be responsible for using unacceptable
behaviour; the aim being to foster a healthy working and learning
environment;
 provide training for all managers and appropriate student support staff
in the operation of this policy and procedure;
 monitor all reported incidents of harassment, discrimination and
bullying.
10. Staff and students
All staff and students have a responsibility to ensure a working and
studying environment where everyone is treated with equal respect and
dignity. Each member of staff and student is expected to contribute to
preventing harassment, discrimination and bullying through selfawareness, and by supporting work colleagues or other students who
experience such difficulties by:




challenging all discriminatory behaviour and attitudes;
challenging gossip and rumour, which can fuel discriminatory behaviour
and attitudes;
informing their manager/tutor or other appropriate member of staff
confidentially when incidents occur that cause concern.
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11. Tutors/managers
Note: for the purposes of this document, the term ‘tutor’ should also be taken to
mean any appropriate member of staff, including Academic Adviser, Supervisor, or
student support officers, who have a role in providing support to students in Schools
and Halls of Residence.

All tutors/managers have a responsibility for leading and setting
standards of behaviour that are appropriate for a healthy working
environment. They should ensure that:







their behaviour is consistent with this policy and the University’s
Equality and Diversity Policy;
staff or students for whom they are responsible are aware of this policy
and the University’s Equality and Diversity Policy;
the workplace and study environment are kept free from any literature,
posters, notices etc. which may foster discriminatory attitudes and
behaviour;
they take the initiative to quash rumour and gossip which may fuel
discriminatory attitudes or behaviours;
they take action if they witness incidents of harassment, discrimination
or bullying whether or not a complaint has been made;
they deal with any complaint swiftly, fairly and confidentially when they
are involved in the procedure.

12. The University Harassment Advisors Network
 Harassment Advisors provide a confidential support and information
service to University staff and students on issues relating to
harassment, discrimination and bullying.
 Harassment Advisors support individuals who make a harassment,
discrimination or bullying complaint. Harassment Advisors also offer
support to the alleged harasser.

Internal monitoring and auditing
13. Annual Report
This monitoring process is an important way of determining whether
measures taken by the University to combat harassment, discrimination
and bullying are effective, and plays an important part in ensuring that
equality and diversity is a reality within the University.
13.1. Staff
 The number and nature of all cases will be included in the Annual
Report to the Equality and Diversity Forum.
 The University will also monitor the application of this policy through the
Staff Survey which is undertaken every second year.
 The University will protect the confidentiality of any individual staff
member or student and will safeguard any information disclosed
voluntarily within the regulations set by the Data Protection Act 1998.
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13.2. Students
 The number and nature of all cases will be included in the Annual
Report to the Equality and Diversity Forum. In addition, the number and
nature of formal complaints made by students about harassment,
discrimination and bullying and any subsequent reviews shall be
included in the Registrar’s Annual Report to Senate on Student
Complaints, Appeals and Discipline cases.
 The University will also monitor the application of this policy through the
annual Student Satisfaction Survey.
 The University will protect the confidentiality of any student and will
safeguard any information disclosed voluntarily within the regulations
set by the Data Protection Act 1998.
14. Review and update arrangements:
 The effectiveness of this policy will be reviewed every second year and
the policy will be amended from time to time as changes in legislation
occur.
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