
A Basic Guide to
Mitigating Circumstances
Grounds for Mitigation

Possible Outcomes
 

Grounds may include, but are not limited to:

a) Health Issues
Illness or injury; or worsening of an ongoing illness or
disability

b) Personal Issues
The death or critical/significant illness of a close family
member/dependant, caring responsibilities, major financial
problems 

c) IT Related Issues
Some IT issues such as a network or hardware fault at the
point of submission

d) Public Service
Absence for Jury Service

   Potential outcomes include, but are not limited to: 
A new first attempt at the affected assessment(s)
A second attempt resit opportunity, which has a capped mark
An extension to the submission deadline or late penalties to
be removed
Excluding the mark from the overall unit average
No action required

The Mitigating Circumstances Procedure in Brief
YOU

Complete and submit a Mitigating
Circumstances application form, along

with supporting evidence.

YES
NO

YES

NO

YOUR SCHOOL

Application is not eligible for
consideration as the request is out of

time. You will be notified of this
decision.

End of procedure.

Are there grounds
for mitigation? Has
sufficient evidence

been provided?
Application is not accepted. 

You will be notified of this decision,
with a reason given.

End of procedure.

Has the request
been submitted in

time, or late with an
acceptable reason?

Request is accepted and a mitigation
recommendation is made to the Exam

Board using the codes listed in
section 2.6 of the Mitigating
Circumstances Procedure. 

Application is accepted. You will be
notified of this decision. As soon as
possible after the Exam Board, the

applied mitigation should be
conveyed to you.

End of procedure.
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