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Introduction

The electronic software distribution project was undertaken to replace the service previously
provided by the CompShop. The benefits that are perceived to arise from the new system
are:

= A cost saving to individuals by removing the recharge for media copying and shop
overheads

= A saving of administrative effort translating to approximately £50.00 per order for any
member of staff obtaining site-licensed software

» The continued beneficial bulk-purchase rates for Adobe software the loss of which would
otherwise double the University’s spend on Adobe software via increased administrative
overheads

= A faster turnaround time for access to software

= An improved mechanism for obtaining software licences and thus a higher probability
that customers will obtain the necessary licences

= A system which, with its security, management and auditing, will form part of a
professional software management system within the University and thus help to
minimise instances of illegal use of software, and, where this does occur, ensure that the
University is not responsible for any breaches

= A bargaining tool to obtain better deals from software suppliers through a demonstrable
commitment to professionally manage their software and to lower their exposure to
piracy risks

Overview

The system has been designed to make catalogue software available to users at their desks.
Initially, only the most popular of the University’s software portfolio will be available with
other packages being added later. Eventually, it is hoped that most of the definitive software
library will be available by this means. Software is available for the three most popular
operating systems, Windows, Mac OS and Linux/Unix. The software installation packages
can be in one of three formats, an msi (Microsoft Installer), an executable file or an iso (CD
image) file. In order to install the latter onto Windows you need to install Microsoft
VirtualCD, which we provide, or other virtual CD software of your choice. You may also burn
the disk image to a CD or DVD, although we discourage this because, in many cases, you
will also need to ensure all copyright messages and logos are added to the disk. If you burn
a temporary disk to enable you to install the software [for example, because you need to
boot from it] please destroy the disk afterwards, or use a rewritable disk and erase it.

Where software is chargeable payment needs to be made and you will need to pre-register
your account code on the system before you will be able to obtain such software. Once the
code is registered it will remain in the system associated with your username. You may
register as many codes as required.

Pre-requisites

In order to use the system you will need:
= A University username and password
= Browser software

Page 4



Electronic Software Distribution Project
Electronic Software Distribution

= |If your machine is off campus you will need to be connected to the University network

via a VPN (Virtual Private Network) connection
» If the software is chargeable you will need a valid internal account code
= |f the file is an iso you will need (preferably) virtual CD software or a blank CD(s), a CD

burner and software.

For Windows the supported virtual CD software application is Microsoft VirtualCD which you
can download from this site. If you do burn a CD please take care that the CD does not pass
into unauthorized hands as it will be “watermarked” and traceable to you. You are allowed
extra downloads of software and so you can destroy or re-use the CD.
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Using the Electronic Software Distribution System

Logging in to the system

To log in to the system open a browser and navigate to
www.software.itservices.manchester.ac.uk.

) Electronic Software Delivery System (The University of Manchester) - Mozilla Firefox
File Edit Wew History Bookmarks Toaols Help

i@ -c x e@m ][ »
. A~
i University home Choose s Duick Link | _Go_| [Searoh IT Serwices | Ga ] =
2T
A
oY
u = B
=5 Electronic Software Delivery System
EC
@
u= . .
= Electronic Software Delivery System
e =olnsre Acceptable Use Policy
» By Category " . .
Y¥ou must read and accept the terms of the Acceptable Use Policy below before logging into the
» Search system.
» Transaction History T 2
» Summary E|
Use of the system B
Who can use the system?
» Miew Adverts
» Create Advert The Electronic Software Download (ESD)
system is provided solely for the use
of, and should only be accessed by,
current mewbers of staff and students of
» Online Help the Uniwversity of Manchester. Others,
» FaQs including but not limited to, honorary
Ermail Us mewbers of staff, retired mewbers of
" staff, wvisiting academics affiliated
with other institutions, alumni and
CONCLractors must hob access or atbempt
to download software from this =site.
Locoing of information b
® A7 index
S LTI ETR TR e Click here to continue 3
® Key services
| Disclaimer | Privacy | Copyright notice | Accessibility | Freedom of information | .

Done

Click on the Click here to continue link. This takes you to the Central Authentication Service
page.
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3 The University of Manchester Central Authentication Service - Mozilla Firefox
File Edit ‘Wew History Bookmarks Tools  Help

!@ - c (T (" https: fylogin.manchester, ac.ukfcasflogin?service=http 34 % 2F % 2P, software. itservices, manchester .ac.ul .7 ~ ' ).'
. -~
i MANCHESTER.
1824
-
25
wnt
et
==
=0
cCc
E'ﬁ | Login | Log out | More inforrmation |
Ly
=o
]_,ogin with central username and For security reasons, please log out and close your web browser
passwm‘cl when you have finished using services that require authentication.
Username: Authentication and Authorisation Guides
| & Accessing Intranet sites
¢ Accessing online resources via the UK Access Federation
Password: e Accessing legacy Athens resources
| s Accessing IP address limited sites
O Warn me before logging me into other
s Your IT Accounts and Online Identity
* Check your IT account information
* Change your password
Login ez * Recover a forgotten username or password
e Contact the IT Servicedesk for help with your IT accounts
Web Authentication Advice You may use these authentication credentials to log in:
1. Always chack that this page has the * Central username and password
correct URL
[https://login.manchester.ac.ul/ cas,)
befare logging in.
2, Log out and close your web brovser
when you have finizhed using services
that require authentication.
Read rmore security advice from IT Services
This is a pre-production service: please be aware that not all features may be functioning at this time. In particular, links to end-user
documentation are currently unavailable and revision of style and layout has not been completed. There may be occassional periods of downtime,
although we aim to minimise any loss of service, v
Done lagin.manchester. ac.uk |

Enter your username and password and click the Login button. Once you are logged in the Central
Authentication Service will automatically log you into any other sites that use it unless they are
programmed to ask for re-authentication as this one is. Tick the box if you want to know when you
are being logged in to other sites.

Click the yes button if you see a security alert window.

Security Alert

‘Iﬂn-ﬂdnnlhlumhﬂhdmﬁ.nlﬂiul
T o
Tha infansaiion pou 58 #nding 1o s cusant s might
b relsarncamiiad ko 2 nansscuss sba. Do pou wdh lo

caniene 7

You will then be presented with the summary page that gives you general information and a
summary of the software you have previously downloaded.
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-~
University home Choose 2 Quick Link |@] |Search IT Services |E] -

Electronic Software Delivery System

The University
of Manchester

» Al software

» By Category
» Search
» Transaction History

» Sumrary

Licence Marketplace

» Wiew Adverts
» Create Advert
» Online Help

» FAQS

» Email Us

My Account

» Account Management

» Logout

Related links

* A-Z index

# Help and suppart

® Key services

Summary

wWelcome to the University of Manchester Electronic Software Distribution System. This page presents
general information, including a summary of the software you have downloaded from this system in
the past.

Your details

Brian Wood {mpciibw)

Staff

{7 Services

¥our last login was on 2008-06-20 14:43:23.

Recent transactions:

Adobe Firewarks CS3 for Windows

Windows Server Standard 2003 R2 SP2 22, Windows Server Standard 2003 R2 SP2 64
Windows Server Enterprise 2008 32, Windows Server Enterprise 2008 64

Windows Server Enterprise 2003 R2 5P2 32, Windows Server Enterprise 2003 R2 5P2 64
Office Professional 2003 for Windows

Account codes:
Y¥ou have the following active account codes:

HKYZ123

Use the menu on the left to carry out any further operations.

Selecting your software packages

In the menu on the left hand side you have the option of performing a search, browsing through the
software by category or all the software together. To perform a search, click on the search link.

» Al Software

» By Category
» Zearch
» Transaction History

» Sumrmary

You will then be able to enter your search term.

Search

Please enter your search terms below:

genius
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Search Results

You searched for 'genius’.

o« MindGenius 2005 for Windows

MindGenius is a tool for "Computer Aided Thinking". Essentially it...

Search again

If you are unsure of which package you might want you can browse the categories (see below) or

browse a full list of all the software on the site.

2} Electronic Software Delivery System (The University of Manchester) - Microsoft Internet Explorer

Ele Edit Wiew Favorites Tools  Help

! eﬁack < d |ﬂ Iﬁ h /_J Search \:‘:‘( Favorites {‘} <]~ ;

i Address |@ hittps: | v, sofbware. itservices .manchester, ac.ukfsoftware/ categories! V| Go Links **
== &S ~
:)g 3
u rawse Software -

s Browise Software Software Categories 2 user details
» All Software .
Please select a category from the list below if you are looking for ¥ou are logged in &5
» By Category software to perform a specific function but do not know the name of Brian Wood (mpcibw)
» Search the package you are looking for.
=
EalisnsscHonlktony
» SUMmMErY Anti-Virus
Licence Marketplace 25 Your basket
. Ascistive
» View Adverts Your basket is currently
) empty.
» Create Advert Chemistr py
—
=
» Cnline Help Datsbase & Reporting
» FAQs
» Ernail Us Engineering
My Account
15
» Account Management
ElCo0out Mathematics
Related links
Office Functions
® 4-7 index
® Help and support Online Teaching & Learning
O L R Erogramming & Development Toals
Statistics & Qualitative Methods
Systems Functions
Yisual Media
\idah Authoring b’

Obtaining your software packages

Once you have navigated to the page containing the software you wish to download, simply
click the % Add to basket link. The ‘Your basket’ window on the right will be updated.
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% Your basket

1 “ord PaintShap Pro
Xz For Windows

E Vew/Checkout

If you wish to download further software simply navigate to the correct page and add the
software to your basket.
2 Your basket

1 Corel PaintShop Pro
#2 for Windows

1 Adobe Captivate 3 for
Windows

E Wiew/Checkout

Once you have finished, click the View/Checkout link.
Your Basket

Quantity Price

Corel PaintShop Pro s2

for Windows 1 £0.00 ] Remove
Adobe Captivate 3 for

Windows 1 £64.00 Fl Eermove
TOTAL FER4.00

Actions

[ Lpdate basket ]

[ Empty basket ]

[ Checkout niow ]

You will then be given the option of removing some software, changing the quantities via
the Update basket button, removing all software by using the Empty basket button, or
checking the software out. If you are claiming VAT exemption tick the relevant box. If you
are downloading the software on behalf of yourself and others, it is helpful if you enter the
number of copies required even if there is no charge for the software. Please be
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considerate of your colleagues who have to manage licensing agreements. When you have
collected the software you want click the Checkout now button.

Because some of the example software is chargeable the first thing asked for is an account
code. This account code must be pre-registered and approved (see next section).

Checkout

Account code
Your basket contains paid-for items. Please select the account code to use for this transaction.

Account code: | ]

Clicking the down arrow will give you a list of approved codes. Select the account that you
wish to charge the software against.

If you have requested more than one copy of a piece of software you will be given the
option of adding in the names of any other people who are going to use the software

(licensees).

Corel PaintShop Pro X2 for Windows

License
This is the license for this software. Please read this license carefully.

Once you have downloaded the software you must read and abide by the
terms-and-conditions of the End User Licence Agreement. Please see
the applications software website for more information at
www.applications.itservices.manchester.ac.uk.

m

By agreeing to the licence terms and conditions you also consent to
your e-mail address being included on a mailing list specific to this
software. This is an internal University mailing list which we use to -

Restrictions
Please indicate that you have read and agree with the license below.

1 agree to the license above
I understand that I am downloading software only for the purposes of testing the Electronic Software Distribution system, and that any licence certificates I
receive are not valid. The system will not send valid licence certificates until 30 June 2008.

Users
“ou have requested 2 licenses. Please enter the licencee details below.

Licensees Name

2 Brian Wood

Add licensee

If you enter more names as licensees they will receive a receipt by email that will serve as
their licence.

Click the continue button at the bottom of the page. You will then be taken to the download
page which will link to the media and documentation (if any). Please note that you are
primarily obtaining licences to use the software. You do not need to download any software,
if you already have installation media. However, because you have registered for x copies
the system will allow you to download, x + 2 copies. This may be useful if you are installing
the software on multiple PC’s. You can log in to the system from each one and download the

software directly.

Please note that this is simply a new way of obtaining software. It does not change any
licensing arrangements. You are responsible for reading the licences and ensuring
that you comply with the terms and conditions. Please continue with any licence
reporting arrangements you currently have.
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Your transaction is complete

You have successfully completed your transaction and a confirmation will be sent to you by e-mail. Please keep this e-mail for your
records as it will also act as your licence certificate. If you requested licences in more than one name, you will receive multiple e-mails
and you should pass these on to the appropriate licence holder for their records. If you do not receive an e-mail, please contact your
service desk with the date and time of your transaction as shown below.

If you requested a VAT-exemption, please send a copy of your VAT exemption certificate covering this purchase by FAX to 0161 275
6071 [or 56071 internally], marked for the attention of IT Services Admin. Please include the transaction ID number as shown in your
confirmation e-mail. You need to send this within 24 hours. If we do not receive a copy of your certificate, your transaction will not be
VAT exempt and we will recharge you the full amount including VAT.

You may now optionally download your software or documentation by clicking the links below. Software which consists of multiple disks
will have multiple entries.

Transaction details
This transaction was performed on 2008-06-23 10:51:50.

The account code associated with this transaction is XYZ123.
Corel PaintShop Pro X2 for Windows

Media

Corel PaintShop Pro X2 Win.iso 4 downloads remaining.

CD IS0 Image
How do I use this file?

Adobe Captivate 3 for Windows

Media

Adobe Captivate 3 Win.iso 3 downloads remaining.

CD IS0 Image
How do I use this file?

Click on the link(s) to download your software and any documentation. Make a note of
where you have saved the file(s). If you install the software using a CD created from an iso
file please destroy the CD following installation unless the software subsequently requires
access to it. Please be aware that software can use a mounted iso file instead of a CD.

If you need to download the software at a later date click the Transaction History link.

Browse Software

e All Software
» By Category
» Transaction History

F SUMMary

You are then presented with a list of dates of when you downloaded software.
Transaction History

On this page you will see a summary of your past downloads from this system if you have made any.

10/06/08 2x software packages More information
11/06/08 2x software packages More information

12/06/08 1x software packages More information

13/06/08 2x software packages More information
14/06/08 2Zx software packages

Clicking on the More information link will show you the software you “bought” on that date
and will allow you to download it if you have any copies left.
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Transaction details

This transaction was performed on 2008-06-10 11:46:03.
The account code associated with this transaction is XYZ123.
Corel PaintShop Pro X2 for Windows

Media

Corel PaintShop Pro X2 Win.iso 4 downloads remaining.

CD ISO Image
How do I use this file?
Adobe Captivate 3 for Windows

Media

Adobe Captivate 3 Win.iso 3 downloads remaining.

CD ISO Image
How do I use this file?

Registering your account code for chargeable software

To register an account code click on Account Management in the My Account section of the
menu.

» Account Bansgement

#  Liegeonst
—

This will display all the account codes that you have registered and any that you have
submitted for approval. To add a code enter it into the box at the foot of the page and click
the Submit request button,

Account Managemeant £ User details

Account codes Vau ara ogged in as
) Brian Wood {mpcibw)
You hava thesa accumt codas nagisbonad:

= X¥Z124 - Panding

Reglster new account code 2 Your basket

Soma of thae softwane avalabla from this sysbem nequires a Bcance bo Your basket iz currently
be purchased for It. Such softwara Is oy avallablo to University staff.  ooory

In onder bo usa this system bo punchase softwane Bocencas, you must

regisbar one or mora walid University inbernal accont codes. Thesa

codas will ba chaclkad by e system administrator ad you will raceive

a notification by a-mal a5 soo0n a5 e code has baan approvad for usa

on this system, or otharwisa. 1hana may ba a dalay of 1 to Z waorking

days before >odes ana approved and can ba usad to buy software, although we aim for 2 sharber
tumnanound whara possibla.

Maasa nota that it is YOUI RESPONSIBLITY ko errsura that you emter a valid code, that you have
authority bo usa the coda you anbtor and that you have sufficiant funds in your account bo covaer tha
cost of yvour punchasa. Falure bo do 50 will ba handlad by the appropriabte University disciplinary
procadures. (F you do not know your accmmnt coda, Jdaaxse chack with your kocal administration offica.

Account coda: XYIT25

| Submil regquest to register code |
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These codes will be displayed at the checkout for you to choose from. Currently codes are
approved manually and you will be notified by email when they have been approved.

Installing your software (overview)

Windows software will be delivered in three formats, msi files, executable files, and iso files.
Apple and Linux/Unix software will be delivered as iso files. Once you have downloaded an
msi file, double clicking it will cause it to run. The same applies to executable files.

Iso files are an image of a CD. With the appropriate software they can be burned back to a
CD and the software installed that way. Alternatively they can be run directly. On an Apple
machine simply double click the file and it will run as if you had inserted a CD. In Linux/Unix
you need to mount the file to gain access to its contents. In Windows you can use the
Microsoft virtual CD application that will open the file and make it appear as a CD with a
drive letter. This application, VCDControlTool Application.msi, is available from the software
library under Microsoft VirtualCD.

The Licence Marketplace

The licence marketplace is provided to stop licences being wasted. Your department or
section may have a licence that is no longer used for some reason such as a project has
reached completion. Alternatively, if a licence is expensive, you may wish to see if one is
available from the site. Please note that the site cannot be used to replace missing media
unless the original purchase was made from the site. However, the administrator can supply
the necessary files on sight of a valid licence. If you wish to view available licences click the
View Adverts link on the License Marketplace menu. If you wish to advertise an item, click
the Create Advert link.

License Marketplace

 iew Adverts
» Create Advert

Please read the advice on the page. All transactions are solely the responsibility of the
interested parties. To create an advert, click the link and fill in the required details.
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Post new advert

Please enter details of your software below, and include details of the type of licence [academic,
cammercial, staff-only, student-anly, University-owned, privately-owned and so on]. Your entry will
tirme out and be automatically removed after a set period of time, currently 30 days.

Advert Title | agnhe Acrohat 8

About the software Lillows wou to create and edit pdf files.
Tniversity owned, staff only licence.

Your contact details inn Other
Fenold Building x59999
email: ann.otherfmanchester.ac.uk

Advert type | Offered

Leaving feedback or comments

Please use the Email Us link to give feedback or make requests.
» Dnlina Halp
= FAs
» Emad Us
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There are predefined topics for you to choose from when contacting the administrator.

Communications

I want to... request softwana not in the system

o

raqueest goltwano not in the systern
Tuur a problem
message

Logging Out

In order to log out, simply click the Logout link. However, you may wish to stay logged in if you are
likely to visit other pages that validate via the Central Authentication Service.

r Account Monogormont

= Lospoast
—
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You are logged in as
Brian Wood (mpciibw)

g Log out
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