Overview of central Mass Communication Activity
supporting the Welcome Period 2013
Please note: This document does not detail all centralised communications with students around Welcome (such as administrative and process-driven emails and face-to-face activity), but seeks to give an overview of the main publications, events and online / social media channels that will support Welcome Period activity.
	Channel
	Format
	Description
	Distribution / Launch date
	Contact

	
	
	
	
	

	Crucial Guide Live in My Manchester
	Online
	Crucial Guide Live is available through the My Manchester in the Applicant View and Current Student View (once students have Confirmed Attendance), and also the Guest View at http://my.manchester.ac.uk/guest) – a new search box makes it easier for students – and staff - to find key information.


	Available now
	Alex Waddington

	Arrival Guide (for International Students)
	Print
	Paper guide, sent to all International applicants with confirmed offers via Schools. Distributed centrally by Student Communications and Marketing. Contains specific information relevant to International Students around pre-arrival, arrival and support once they arrive. Also available via the Web - http://documents.manchester.ac.uk/display.aspx?DocID=13024

	April onwards
	Karen Badat

	International Orientation Guide
	Print
	Paper guide, distributed centrally by Student Communications and Marketing to International Students with confirmed offers. Designed to specifically help new International students settle into life in the UK, the city of Manchester and at the University. Guide is also made available to students upon arrival and also online at http://www.manchester.ac.uk/international/arrival/

	Early July onwards
	Karen Badat

	Crucial Guide: Get Ready
	Print
	20-page paper guide to be distributed centrally (from Student Communications and Marketing). 

To be sent to ALL STUDENTS once their status reaches UF.

There will be no separate UG/PG version, but instead signposting to additional specific information for PGs / International Students.

Will cover key information students need to know before they arrive – including IT Sign Up, Confirm Attendance, Registration. Content is also being informed by student consultation and feedback.

An online electronic version of the printed Guide – hosted on a platform called Issuu – will be made available.


	July-August 2013
	Alex Waddington / Peter Morris 

	Welcome To Manchester microsite
	Online
	A Welcome to Manchester microsite, launching August 2013. Designed to complement the main Welcome activities, but also to provide key information on what needs to be done and when. Will contain checklists of Must Do and Good To Do items (signposting to content within Crucial Guide Live), and also a section for Schools to outline resources and information specific to their students. URL to be confirmed.

	August 2013
	Alex Waddington

	Welcome To Manchester Twitter account
	Online
	@WelcomeUoM Twitter account operational from August 2013 – will be used to help welcome students to the University but also to provide key information and reminders about what they need to do at different stages. https://twitter.com/WelcomeUoM

	August 2013
	Peter Morris

	Commuting Students Facebook page
	Online
	To provide key information to new students who will be living at home, and to provide an online forum for them to interact and make connections before arriving. www.facebook.com/LivingatHomeUoM

	August 2013
	Leah Clegg

	International Orientation Facebook Pages
	Online
	To provide International Students with key information and messages supporting arrival and orientation activity.
http://www.facebook.com/OrientationUoM?fref=ts

	August 2013
	Karen Badat

	International Orientation Twitter Feed
	
	To provide International Students with key information and messages supporting arrival and orientation activity. https://twitter.com/OrientationUoM

	August 2013
	Karen Badat

	‘Crucial Guide: Welcome’


	Print
	A 20-page paper publication, giving students key information relevant to their arrival in Manchester and Welcome period.

This will cover topics including student card collection, health registration and a reminder about the need to Register, but will also be informed by student consultation and feedback about what is important at this time of year.

There will be no separate UG/PG version, but instead signposting to additional specific information for PGs / International Students within Crucial Guide Live.

The guide will be provided to Schools in early September for distribution during first week of Welcome Period.

An online electronic version of the printed Guide – hosted on a platform called Issuu – will be made available.
	September 2013 onwards
	Alex Waddington / Peter Morris

	Welcome To Manchester e-advantage special edition
	Email
	Special editions of the e-advantage newsletter(s), welcoming students and maintaining their excitement and enthusiasm for starting at Manchester. It will also be used to provide key information about things they need to do before arriving – such as Registration. Versions will be produced for both home and International students.

	Early September
	Marieke Mollitt

	Start of Year Fair
	Event
	Three day Welcome event, held outside University Place. Gives new students the chance to access information on student support and services from internal departments and also external partners, including GP sign up.
	Tue 17-Thurs 19 September
	Lisa Govey

	My Manchester portal 
	Online
	Use of the My Manchester student portal to deliver key information and key messages to new students in a staggered and timely and relevant way. 


	Mid September onwards
	Peter Morris

	Weekly student newsletter
	Online
	Use of the weekly all-student bulletin from September onwards to deliver key information and key messages to new students in a staggered and timely and relevant way. 


	Mid September onwards
	Peter Morris


